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IIEPE/IMOBA

CyuacHuii eTar po3BUTKY Mi>KHApOJHUX BIAHOCHH CTaBUTh HOBi BUMOTH IO
ocobucTux 1 npodeciiHuX puc ManOyTHHOTO (axiBId — PiBHSI HOro CoOIliaabHOl
ajanTarlii, 3arajJbHOi KyJIbTYPH, 3aralIbHOOCBITHBOI CHELiaJIbHOI MiATOTOBKH.

[IpakTryHE BOJOAIHHSA AHTJIHCHKOI MOBOIO € HEBiJl'€MHUM KOMIIOHEHTOM
CY4acHOi MiJrOTOBKM CIEIATICTIB BUIIMMHU HaBUAJIbHUMH 3akjajaMu. MeToro
BUBUEHHS aHTIINACHKINT MOBUM y HeMoBHOMy BH3 € migroroBka cTyaeHTIB [0
YUTaHHA, PO3YMIHHS Ta TMepeKiaxy JiTeparypu 3a (axom, CHUIKyBaHHS
aHTTIICHKOI0O MOBOIO B PI3HMX BHJAX MOBHOI disUIBHOCTI, MOXJIMBOCTI 1l
BUKOPHUCTAHHA y MPAKTUYHUX 1 TPOPECIHHUX MITIIX.
3anpomnoHoBaHi METOJWYHI BKa3iBKM MPHU3HAYEHI A0 NPAKTUYHUX 3aHATH 3

HaBYaJIbHOI JucCHUIUTIHU “lHO3eMHa MoBa 3a mpodeciiHUM CHpsIMyBaHHSIM
(“Anrmiiceka mMoBa”) nsi ctyneHtiB PBO OGakanmaBp Il poky nenHoi ¢opmu
HaBYaHHA 3a crerianbHicTio 242 Typusm, OIIIl “ Typusm ” 1 crnpsiMoBaHl Ha
BUPOOJICHHS HACTYIHUX 3HAHb 1 BMiHb CTYJICHTA!

— YUTATH 1 IEPEKIIaAaTH HaAyKOBY aHTJIOMOBHY JIITEpaTypy 3a haxom Jiist
oJiep>KaHHsS HEOOX1HOI HAyKOBO1 1H(MOpMAITii;

— PO3YMITH 3MICT MPOYUTAHOTO, JIEKCUYHUI MaTepiall, 0 HaJgaHUH Y
METOJMYHUX BKa3iBKaX;

— pO3yMITH 1 BOJIOAITH  BIJANOBIJHUM TIpPaMAaTUYHUM MaTeplaioM,
MIEBHUMH TPaMaTUIHIMH KOHCTPYKIIISIMU, TIEpeI0aYeHIMH CHILIa0yCcoM;

— OpaTu y4acTb B yCHOMY CIUIKYBaHHI aHIIIMChKOIO MOBOIO Ha TEMU 3a
npodeciiiHuM CpsIMyBaHHSIM.

OTxe, MeTa METOAMYHHMX BKa3iBOK — 3a0€3MEUYUTH PO3BUTOK HABHYOK
YUTAHHS, aHaJ3Y, IEPEKIIaay, CIUIKYBaHHS aHTJIIHCHKOK MOBOIO 3a CHEI1aIbHICTIO
242 Typusm.

CTpyKTYypa. MeToanyH1 BKa31BKH CKJIAJAI0THCA 3 ABOX YACTHH, 110 MICTATH
1o JIBa ypoka (pa3oM YOTHPU YPOKH) 3 BIAMOBITHUM IpaMaTHYHHUM 1 JEKCUYHUM
MartepiaioM, 110 nependadeHuil mporpaMor0 KOKHOTO CEMECTPY, a TAKOXK TEKCTH,
110 Bi7[I0OpaHi 3 OpUTIHAIIBHOT HAYKOBO-TIOMYJISIPHOT Ta HAYKOBOI JiiTepaTypu. Koxken
YPOK MICTHUTB IO TP TEKCTH (TE€KCTU A TIpU3HAYEHI JJI1 YATAHHS, YCHOTO MIepeKasy,
aHOTYBaHHS Ta mepekasy; Tekctd B ta C, TemMaTuyHO 3B’s3aHI 3 TEKCTaMH A,
Opu3HAYeHI /I THCHMOBOTO TMEpEeKiIaay 3 TMOAANBIIO MEPeBIpKOI Ha
MPAKTUIHOMY 3aHSTTi, YTOUHCHHSIM 3HAYCHb OKPEMUX JICKCHYHUX OJTUHUIIB).

JlekCH4YHi BIPABM NMPU3HAYEHO JIJIs1 BUBUCHHS Ta 3aKPIIICHHS BIAOBITHOTO
JIEKCUYHOTO MaTepialy KOXKHOTO YPOKY, OXOIUTIOIOTh JIEKCUKY OCHOBHHUX TEKCTIB.

I'pamMaTHyHi BOIPaBH MOJAaHO Y BUIJISIII CHCTEMAaTH30BAHOTO KOMILIEKCY 3
MOp(}oJIOrii BIAMOBITHO O HOPMATUBHOTO KYpCY T'paMaTHKU Cy4acHOi aHTIHCHKOT
MOBH, CHOPSMOBaHI Ha aHaji3 Ta BIANPAIIOBaHHS, 3aKPIMUICHHS BUBYEHOTO
rpaMaTUYHOTO MaTepiany. HampukiHIll KOKHOI YaCTUHM TOJAHO TECTH-3aBIaHHS
JUTsI CAMOKOHTPOJTIO HAOYTUX 3HAHB CTYJIEHTA B MEKaxX KOXKHOTO CEMECTPY.
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LESSON 1
TOURIST ATTRACTIONS AND ENTERTAINMENT
I. Study the vocabulary list:

1. to entertain, v MIPUKMATH, IIPUTOIIATH TOCTEU, PO3BAKATH,
3aliMaTu
entertaining, adj IiKaBUH, pO3BaKaIbHUN; KyMETHUI
entertainment , n po3Bary; CCTpaTHHIMA KOHIICPT;
TOCTUHHICTD, YaCTYBaHHS
2. to occur, v TparuisITHCs, BiAOyBaTUCA 3yCTpidaTHCH,
syn. to happen TIOTTaTATUCS
3. income, n JIOX1JI, 3ap00iTOK
income tax pUOYTKOBHIA ITOIATOK
4. access, n JOCTYTI; TIX1]
accessible, adj JTOCTYITHHH; JTOCSHKHHM
5. scenery, n rei3ax
6. gamble, v rpaTH B a3apTHI irpu
gamble, n a3apTHA I'pa; aBaHTIOpa
7. scuba diving IT1ABOIHE IIJIaBaHHS
scuba -> CKOp. BiJl TUXaHHS ITiJ] BOJIOIO 32
self-contained underwater momomororo akBanaHra
breathing
8. handicraft, n pemeciio, pydHa po0oTa;

MHUCTEITBO PEMICHUKA

handicraft, adj PEMiCHUYHIA; KyCTapHHIA
handicraft industry peMiCHUYE BUPOOHHIITBO
handicraftsman, n pPEMICHUK
9. float, v IJIaBaTH; TPUMATHUCS HA TIOBEPXHI BOJH
floating, adj IJIaBAIOYUH; IIJIABYYU I
10. to devise, v 3ayMaTH; MPUIyMaTH; BUHAXOIUTH
11. to hire, v HaiimaTH;, Opatu Ha poOOTy
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12.

to amuse, v
amusement, n

amusement park

3a0aBJISATH, PO3BAXKATU

po3Bara, 3a0aBa, BeCEJOII, MPOBEACHHS
qacy

HapK 3 aTpakiioHaMH

13. a thrill ride aTPaKIOH 31 CHelialbHUMU epeKTaMu NSt
KaTaHHS

14. gourmet, ¢p. gourmetrypman

restaurant pecToOpaH s TYpMaHIB

15. package, n Typ, KOMIUIEKCHE OOCIyroBYBaHHS BCi€l
BCEU TYPUCTUYECKOM ITOE3IKU

16. merchandise, n TOBapH, TOBAP

17.to afford, v JO3BOJIMTH c001; OyTH B CTaHi

| can't afford it.
| cannot afford

Ile  MeHI HE MO KUIIICHI
MeHi1 HIKOJIH.

the time.

18. familiar, adj no0pe 3HaOMU; 3BUMHHN; 3BUYaiHAN
familiarity, n OyIeHHICTh; 3BUIHICTh

19. boredom n HyJbTa

20. survey, n OMUTYBAHHS; OOCTEKEHHST; OTJISA]

I1. Read and translate into Ukrainian

l. Tourist attraction is anything that may cause a tourist to visit an area. It
may be a beach, a mountain, a historical landmark and so forth.

2.  Entertainment includes activities that amuse people, such as going to

theatres, night clubs, art exhibitions and so on.

3. Free port is a port where people can buy some types of merchandise

without paying customs duties on their purchases.

4, Souvenir shop is a place where people can buy objects that will help

them to remember their trip because 'souvenir’ is the French word for “zo

remember"'.

5. Handicraft is the art or skill of making articles by hand, often pottery or

fabrics.

6. Amusement Park is an area that offers different kinds of amusements or

entertainments, such as thrill rides, magic shows.

7. Theme Park is a special kind of amusement park that has a unifying

concept. Disneyland in California uses the Disney cartoon characters, like

Mickey Mouse and Donald Duck as its theme.

8. Sightseeing excursion is a trip of less than a day’s duration for the
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purpose of looking at local attractions.
9. There are also sightseeing tours with overnight stops.

I11. Read and translate :
Text A

TOURIST ATTRACTIONS AND ENTERTAINMENT

Major tourist attractions include large cities like London, Moscow, Paris,
New York; seashore areas in warm climates like the Caribbean and the
Mediterranean; and ski resorts like those in Switzerland.

Actually, any place can become a tourist destination as long as it is different
from the place where the traveller usually lives. Paris may not be a tourist attraction
to a Parisian, but for a New Yorker it may have many charms. People travel for
various reasons, and there are numerous attractions that appeal to a wide variety of
tastes.

In addition to being major business centers, the large cities offer attractions
and entertainment for all kinds of people.

Cultural events occur frequently, including theatrical and opera performances,
concerts, ballet, art exhibitions, to name a few.

There is also a wide selection of restaurants and a great variety of night life in
urban centers. Shopping is an attraction for many visitors, whether in the great
department stores of New York and Tokyo or in the boutiques of Paris and London.

The big cities also offer a unique atmosphere and history. One of the
advantages of the big cities is their ability to absorb large numbers of tourists. These
cities have an existing infrastructure that is capable of caring for the needs of
millions of people; and many of the attractions that tourists visit have been
developed primarily for the benefit of the inhabitants. Therefore, tourism is an
economic plus for many big cities because it increases income from existing
facilities, both public and private.

The large cities of course do not have a monopoly on architectural or historical
monuments. Smaller towns and rural areas throughout the world have attractions of
this kind that tourists visit.

One excellent example is Machu Picchi, the lost city of the Incas in Peru,
which is a remote and difficult to reach area.

The ruins of Machu Picchu, a tourist attraction that has become accessible
because of modern means of transportation, are visited by more and more tourists
every year.

Natural scenery is also an attraction for tourists. Millions of people have
visited wild areas in Africa, Middle East, Nepal and other places where they can see
the wonders of nature.

Holiday resorts usually attract tourists because of their sunny beaches, their
snow-covered ski-slopes, or their golf courses. In addition, they frequently offer
other kinds of entertainment to their guests. At the ski resorts, it is often an
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atmosphere of informality, at a cosmopolitan resort like Miami Beach, it may be
night clubs and stage shows. In San Juan, in addition to legal gambling, there are
historical sites in the old city or tropical rain forests only a few miles away. Many
of the resorts give instruction in scuba diving combined with visits to coral reefs.
And of course most of them have a variety of stores and souvenir shops.

Shopping has been made a tourist magnet by government policy in some
countries. Handicrafts appeal to touring shoppers in many places, where the souvenir
shop that sells this kind of merchandise is as much a feature of most tourist areas as
the hotel. Most people who visit these countries take home at least one sample of the
local handicraft.

A cruise ship is a floating hotel, one which the passengers cannot leave outside
a port. Most cruises therefore try to keep up a party atmosphere throughout the
voyage, with games, dancing, costume parties, gambling and whatever other
activities can be devised within a rather limited space. Entertainers are often hired
for the entire trip, and they are often hit-name performers.

Throughout history, markets have given performers a chance to entertain.
Many people have gone to trade fairs as much for amusement as for buying and
selling. Dating from the crystal Palace in London in 1812, many countries exhibit
their products at big world’s fairs in the midst of a sort of carnival atmosphere.
Another modern development is the amusement park, a carnival with a variety of
games, thrill rides, magic shows, and other kinds of entertainment.

A recent development is the theme park, an amusement park that is designed
around a unifying concept. The two huge Disney enterprises, Disneyland in
California and Disney world in Florida, are the most successful examples of this
kind of created tourist attraction. From a commercial point of view, they have the
enormous advantage as they are designed to appeal to entire family groups rather
than to any particular age level.

Many tourists don’t want to be identified as tourists. These independent
travellers try to visit the attractions they want to see on their own rather than a
member of a tour group.

The majority of tourists, however, travel in groups, with their entertainment
and sightseeing included in the package. Many tour groups are formed around some
kind of special purpose, such as eating a series of meals at the leading gourmet
restaurants in France.

The tours that are put together for resort holidays rather than special groups
often offer some entertainment or sightseeing in the package. The sightseeing
business is another part of the tourist industry that has grown rapidly in recent years.
It includes selecting the sights that would appeal to tourists and then providing
transportation, meals, opportunities for shopping.

Some of the tours are part of the total travel service that is offered by such
companies as Thomas Cook and American Express. A good deal of the excursion
business, however, involves local enterprises whose services are sold through
representatives in the tourist hotels or travel agents in the area. A large number of
sightseeing trips are part-day or one-day excursions to local points of interest. A
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guide has a prepared talk during which he gives information about the sights that
will be visited, but he must also be able to answer questions and to deal with the
human problems that may arise. If the tour occupies a full day, meals are prearranged
at a hotel or restaurant.

A few tourists do not want to travel in groups. Instead, they prefer the comfort
of a guide to show them around and make arrangements for them. For a price, these
services are available in many tourist centers. This might be described as a
personalized tour for those who can afford it. As with group excursions, or tours,
arrangements can ordinarily be made through the visitor’s hotel or by a local travel
agent.

Familiarity and boredom are the enemies of tourism. Surveys show that people
who spend two weeks at a resort are generally more satisfied with their holiday than
those who remain three weeks or more. This means that the entire range of
amusement and entertainment available is an important factor in keeping the
customers satisfied. The more variety is offered to tourists, the more pleased they
are likely to be.

EXERCISES

I. Find in the text answers to these questions:

1. What kind of places can become tourist attractions? Why?

2. What are some of the attractions and kinds of entertainment that make
large cities major tourist destinations? Give examples.

3. Whydo large cities have the ability to absorb large numbers of tourists?

4.  Why is tourism an economic plus for many big cities?

5. What are some of the other places besides the big cities that offer
historical or architectural interest? Give examples.

6.  Why does natural scenery attract tourists? Where can they find it?

7. Do tourists go only to easy and comfortable places to see natural
wonders? Why not?

8.  What are the principal attractions of holiday resorts?

Q. What other kinds of entertainment do they offer to their guests?

10.  Why is shopping an important attraction for tourists?

11. What kind of merchandise is featured in many souvenir shops?

12.  Why do most cruise ships try to keep up a party atmosphere throughout
the voyage?

13.  What forms of entertainment do they offer?

14. In what way can trade fairs and markets become tourist attractions?
When did it start?

15. What is the amusement park? What is its modern development?

16. What economic advantage do the theme parks have?

17.  How can independent travellers arrange their tour?
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18. What kinds of entertainment or sightseeing might be included in
packaged tours? .

19.  What activities are included in the sightseeing business?

20.  What companies are known worldwide as leading travelling agencies?

21. What does the sightseeing business deal with?

22.  What would usually be included in a sightseeing excursion?

23. How are sightseeing trips arranged? What are examples of more
ambitious sightseeing trips?

24.  Can an individual tourist employ a guide to show him around and make
arrangements for him? How could a tourist do this?

25.  Why is' it important to offer as much variety as possible to tourists?

I1. Say what you've learned from the text about:

a)  major tourist attractions;

b)  different entertainments offered to tourists in big cities;

c)  other places that appeal to travellers;

d)  holiday resorts and their scope of attractions;

e)  other types of attractions for tourists and their economic advantages;
f) the sightseeing business and excursions;

g)  way of arranging tours for independent travellers.

Text B

Read an interview with Bill Morrison, the Senior Publicity Officer for
the Irish Tourist' Board, who is talking about how they market Ireland to the
British and German markets

|. — the Interviewer B. M. — Bill Morrison

B. M. The British, you see, regard Ireland almost as their backyard, but on the
other hand as a foreign country. For them we are neither an international nor a
domestic destination.

Geographically, we are very close so it’s only a short hop to get here. And, as
a result, the British often come for weekend breaks or even for the day. We also
share a common language, and culture and history. People know the system, they
feel confident, so if they come for longer periods of time, they are more likely to
choose self-catering holidays or take a self-drive trip. For the most part they are
independent travellers. Many come so they can enjoy or follow their favourite
hobby. Angling and golfing holidays are very popular, with the number of golfing
holidays growing. You know we have some of the finest greens in Europe and they
are relatively cheap compared to other places. Cycling is also growing in popularity.
It’s now considered a very healthy occupation, and of course it’s become very
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upmarket.

Then again, Ireland is becoming a popular destination for the office outing.
Previously companies would take a day trip to the seaside now they take a weekend
break, more and more often to Ireland.

I. And the Germans?

B. M. They have a very different impression of Ireland. It’s a misty, romantic
isle on the edge of the world. They come to find a way of life that they believe no
longer exists in Germany: the quiet, peaceful village life of 100 years ago or more.

So they come mainly to the West Coast, to the unspoilt landscape. They want
to see the way of life, to meet the people. They’ll come on coach tours, but unlike
the British, who’ll take a tour only to appreciate the scenery, they’ll come on a study
tour, an archaeological tour, an Irish music tour, so that they can learn about the life,
the history, while they see the countryside. Even though there are many direct flights
from Germany, they tend to come for an average of ten days — transport costs being
the major reason. Like the British, they come for outdoor pursuits: walking, cycling
and cruising. Cruising on inland water-ways is very popular. And above all, they
enjoy discovering the small villages, the village life around the pub with Irish music.

I. And are they independent travellers or do they come with a group?

B. M. The German travel trade is far more structured than the British. You’ll
find that even those who come singly, as a family group, have prepaid and
prearranged almost everything at home in the travel agents before they left. Many
are on — let’s call it a tailored holiday package.

/. And so how do you market Ireland?

B. M. Both in Britain and Germany we target the top end of the market. The
majority of Germans who come are English speakers. This tends to mean that they
belong to the professional classes: A, B and C categories. So all our media publicity
is aimed at them. We advertise in those journals and specialist magazines that they
are likely to read. We promote Irish holidays at those travel fairs where we feel there
1s an interest, where we want to develop that interest. So we’ll have a stand at the
Munich CBR, that’s the caravan and boat consumer market, the Hamburg holiday
fair, Cologne’s Coach Operators’ Fair and Dusseldorf s Boat Show for instance, but
we won’t be represented at the Equestrian fair in Hamburg in April, though we will
be at the Badminton Horse Trials as there is a British market for horse-riding
holidays at the major golfing tournaments. We also go to the angling and game fairs
as well as attending the major trade fairs such as the World Travel Market fair in
London in November. This year there’ll be seven travel programme series on British
television, and we’ll be featured in every one. But we are promoting Ireland to the
top sector of the holiday market — to the As and Bs — so again we advertise in the
specialist journals, the glossy upmarket magazines, the quality papers. But not all
our publicity is paid publicity, for instance the television programmes. We also
receive pub- licity when journalists include Irish holidays in their travel sections. So
every year we help journalists to travel around Ireland. This year we’ll assist 300
British, journalists and about 80 to 90 German journalists.

I. So what aspects of Ireland do you stress in your advertising?
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B. M. Both in Germany and England we emphasize those aspects.that appeal
to the public. To the Germans we market our romantic castles, the misty green
landscape, the fairy-tale image. To both we stress the personal side of Ireland, village
life, the slow relaxed pace of life, the human interest. We also promote the
fashionability of Ireland: the fact that Ireland is a favourite hideaway retreat for film
stars; that Ireland is a healthy place to come — fresh air, the simple life, healthy
activities. The British are also interested in the Irish film industry. They’re also
attracted to the golf, to the food — good, fresh ingredients simply cooked, to the
good living...

EXERCISES

I. Note the words and expressions from the interview:

1. . 30BCIM MOPSI; PYKOIO ITOJATH
it’s only a short P Y a

hop to get here

2. self-catering BIJIMOYMHOK 3 XapuyBaHHSM 3a CBIil
holidays paxyHOK, TOOTO «camMo3a0e3eueHH s
3.
angling, n puOHa JTOBJISA
toangle, vangler,synutu  puly; «3aKumaTH BYIKY»
n pubanka
4,

upmarket, attr.  mopormii; A 3aMOXKHHX  JIIOZCH
ant. downmarket gemieBwmii; 3a HU3LKUMH IIIHAMU

HALIUTIOBATHUCSI Ha OaraTux, 3aMOKHHUX
to target the toprypucrtis
end of the market

CHUJIbHUMA BIANMOYMHOK TOBAPHIIIB 10
CITy>K01 B BUXI1TH1
office outing

TYPUCTHYHA TMOI3/IKa, CIJIAHOBAaHA 3a
a tailored holiday inauBinyansHUM 3aMOBICHHSM
package
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the glossy
upmarket TJISTHIICB1 IOPOTi JKypHAIH
magazines

the fairy-tale
Image Ka3KOBHI 00pa3
10.
3aTUIIIHEC MiCHG, A€ MOKHa CXOBATHUCA,
MIPUTYJIOK
hideaway retreat

I1. Read the interview again and complete the grid.

Questions British |Germans

How do visitors regard Ireland?

\What type of holidays do they come
for?

Are the majority independent
travellers or  package holi-
daymakers?

\What type of client does the Tourist
Board target?

How and where do they publicise
and market Ireland?

What aspects of Irish life do they
stress in the marketing?

Text C

Read an article adapted from the American magazine “Newsweek” and
discuss the key points. Use a dictionary.

dream

HOW DISNEY DOES IT

A dazzling new theme park, saluting the movie biz, fulfills Walt’s wildest
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Come behind the scenes at Walt Disney World near Orlando, where, at various
locales, a Minnie head is getting a last-minute application of eye liner and “mouse-
cara” — and Michael Eisner, the chairman and CEO of the whole company, is
checking out a part of the park that will be hidden from public view until the opening
day. “You know what would look great over there?” says the surprisingly tall (for
those who’ve seen him introduce the Disney Sunday-night TV show), still boyishly
affable 47-year-old executive. As he speaks, he is pointing to a space on the back lot
of the Disney-MGM Studios Theme Park, a dazzling 135-acre high-tech playground
that will combine rides, shows and exhibits — all “themed”, as the Disney folks say,
to the world of movies and TV — with a tour of an actual film- production facility.

“an aircraft carrier!”” Eisner says.

“You mean,” says a clipboard-carrying aide, conscious that his superior
earned $40 million last year, largely because Eisner seems, like to entertainment
executive since Walt Disney himself, to have located the pulse of the American
public — “you mean, next to the [replica of a] subway car?”

“Sure, why not?” Eisner says. “Call some naval bases and see if you can get
an aircraft carrier and put it right there. ”

“Sixty miles from the nearest ocean?”

“Yeah, it’ll be fun to look at, don’t you think?”

Others may deal in weightier matters than this always energetic, family-
oriented fellow who worked his way up through the programming department at
ABC Television, and then moved over to Paramount Pictures, where he was the
driving force behind such smashes as “Terms of Endearment” and “Saturday Night
Fever.” But no one in America has a neater job than Michael Eisner. Besides making
the movies he wants for Walt Disney Studios and its somewhat more mature
subdivision, Touchstone Pictures, he gets to pass judgment on the latest designs for
Mickey Mouse watches and lord it over the company’s theme parks. These include
Disneyland, the southern California original, and Disney World — which may have
started out to be the East Coast version of the above, but has become, something
much more: a kind of warp zone of warmth and family values, similar to the Thanks-
giving-dinner table, where people congregate to assure themselves that the world’s
a fine place after all.

Tropical sun: Tourists patronize the 28,000-acre plot of central Florida
bogland (all but 5,000 acres of which remains in its alliga- tor-and-armadillo-
infested natural state) with a passion that cannot be analyzed in terms of warm
weather, Mickey Mouse- worship or humankind’s intrinsic need to play. Now 25
million people pour through annually and leave behind close to $2 billion.

Each year, in defiance of all logic, the lines get longer — and the “satisfaction
rate" of the customers (as measured by exit polls) gets higher than ever before.
People love Disney World so much they Voluntarily change their money into
“Disney Dollars,” which are good only on the grounds and offer no advantages
except the dubi- ous thrill of owning expensive counterfeit currency. It’s a good
thing, too. For many more visitors are on the way, lured by the prom- ise of mind-
boggling new things to see and do. Indeed, Disney World, Which is already the
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world’s leading consumer of fireworks ($30,000 Worth a night), is about to
experience the biggest boom in its history.

Tour wars: Disney isn’t the first company to offer this kind of attraction.
Universal Studios has operated a tour of its California production facility since 1964
— and announced that it will open a similar enterprise, about three miles from
Disney World.

Eisner resents any implication, however, that Disney isn’t the lender in this
field. He has a lot more on his mind than just movies. Noon he’ll be cutting a ribbon
for an attraction meant to entice Disney’s toughest audience: teenagers. Typhoon
Lagoon is an elaborate, epic novel of a water slide with eight different flumes, a
snorkeling area and a surf-making machine capable of sending out waves of up to
seven feet. For those who still have energy to burn after the mechanical tide ebbs,
Disney opened Pleasure Island, a cluster of "lheined” night-clubs for teens and
adults. For those who, like most visitors, can barely drag themselves back to their
rented Cutlass Cleras each evening, the property includes the elegant (and handy)
Swan and Dolphin hotels, both the work of postmodernist architect Michael Graves,
who will crown each creation with a striking representation of its namesake.

Big squid: Why? Disney has taken a lush tropical wilderness, paved it over
and added flying elephants (Dumbo: average waiting time 20 minutes) and
submarine-size squid (“20,000 Leagues Under the Sea”: Usually a 30-minute wait).
Booze and tobacco are hard to come by on the property, and night life is virtually
nonexistent, at least until Pleasure Island is completed. “I’d like to say that our show
is entirely responsible for our success,” says Tom Elrod, Disney World’s senior vice
president for marketing. But he can’t; it’s not that simple. Over the years research
has shown that the formal “attractions” such as Space Mountain, Pirates of the
Caribbean and Journey into Imagination, beloved as they are for their lavish high-
techness and ability to induce fleeting nausea, consistently rank a distant third in the
hearts of the customers. What folks like even more, they say, is the friendliness of
the employees and — this is invariably the first thing cited — the cleanliness with
which Disney World constantly shines.

Disney World is a zone of almost perfect efficiency and order. In a place of
queues curling and winding and switchbacking into Tomorrowland, line jumping
becomes the crime that dares not speak its name. Anything worse is not even
imaginable.

Line management: Egad, your high-school principal was right: courtesy is
contagious. Not that the management believes it can sit back and let harmony
happen. “There’s a real art to line management,” says Dick Nunis, head of Walt
Disney Attractions. For example, in order to make the experience Iless
psychologically wearing, the waiting times posted by each attraction are generously
overestimated, so that one comes away mysteriously grateful for having hung
around 20 minutes for a 58-second twirl in the Alice in Wonderland teacups. (“I used
the same trick when | was trying to sell sitcoms to the networks,” says Eisner. “I
showed them a 23-minute ‘Happy Days’ pilot and told them it was a halthour. They
thought it was the fastest-paced show they’d ever seen.”)
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The lines, moreover, are always moving, even if what looks like the end is
actually the start of a second set of switchbacks leading to — oh, no! — a pre-ride
waiting area. Those little tricks of the themepark trade mean a lot. Even during the
peak periods of Christmas and Easter week— when the parking fields sometimes
close at midmorning, causing Winnebagos to sadly turn away like bull elephants
rejected by their mates — there are few complaints.

Nor is there much negative press coverage. This is partly due, no doubt, to
Disney World’s policy of engendering good will by providing free passes to almost
any reporter, photographer or TV technician who phones or writes ahead and asks.
For some special events, the freebies are laid on even more lavishly. To help
publicize the opening of the Disney-MGM Studios, several thousand media
members are being offered free plane tickets and hotel rooms.

“Exploiting the Disney mystique,” it’s called. When an accident occurs on one
of the rides or in a restaurant, or if someone gets mowed down by one of the clean-
cut zealots constantly vacuuming up invisible litter on Main Street USA, Disney
representatives have been known to rush to the scene with offers of free tickets and
air fare home in exchange for an on-the-spot settlement. Only a few of the in- jured
elect to file suits.

Disney died in 1966, two years before construction on his World started. He
lives on, though, partly through Disney University, a training center where cast
members take courses designed, says director Valerie Oberle, “to help people do the
hard work of helping other people have fun.” Employees, most of whom come from
outside the area (Disney, the largest nongovernment employer in Florida, exhausted
the local manpower supply long ago), take three days of motivational courses at the
start of their careers, and refresher courses later. At least once during his or her
career, every Disney World management employee must spend a day prancing
around the property in an 80- to 100-pound character costume. Because it looks on
its employees as playing showbiz “roles.”

Eisner says, “We’re basically hardworking family people.” The Disney top
executives certainly fit that description. Eisner often takes his wife, Jane, and their
three sons, Breck, Eric and Anders, on business trips — and constantly alludes to
them in interviews, speeches and even in the Disney annual report, where he recently
discussed company earnings in the span since “Breck started high school.”

Eisner knows so much about amusement parks, he says, “because it’s
basically the same business [as making movies]. An attraction in one of our parks is
like a film story. And 1 know a good story always has a beginning, middle and end.”

EXERCISES

I. Answer the questions on the text:

1. Who is Michael Eisner and what has he done for further development of
Disney World?
2. Why did he start this project?
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3. Why is Disney World so popular with customers?

4. What are the major attractions for tourists?

5. What is the main goal of the management?

6. How do they cater for different age groups?

7. What factors promote success of this tourist destination?
8. In what way do Disney traditions continue?

9. How are employees trained?

10. What does Eisner know about amusement parks?

I1. Find in the text the most impressive part and retell it (for each student
it might be a different one).

I11. Think and answer:

1. What do you think of the idea to combine a theme park with film-
making industry?

2. Why does it appeal to so many tourists?

3. What features of the theme park do you find most entertaining?

4, What attractions would you like to visit? Why?

5. Are there any features that do not seem very good to you? What are
they?

6. Why is the park considered good business?

What are the perspectives for the park? Give your reasons.

Develop your speaking skills
IVV. Planning a theme park.

Epcot at Walt Disney World® in Florida is a theme park which consists of
two parts: Future World, which explores the role of communications, transport,
agriculture, and energy and also looks at the world of imagination, and World
Showcase, which examines the world about us, recreating the sights and smells of
such far apart places as Britain and Beijing.

In the World Showcase there are exhibitions on the following countries:

Canada Italy Norway

China Japan United Kingdom
France Mexico USA

Germany Morocco

If you were designing your own World Showcase Theme Park what
exhibits would you build for each of the countries?

Discuss it in groups. You can add other countries if you want. To help you,
here are some of the UK exhibits at the World Showcase:

red telephone boxes warm beer in a traditional pub

half-timbered houses a tea shop in a country cottage

How could Ukraine be represented at the Show?
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V. Disneyland® Paris.

a) Discuss the following questions.

1. Have you ever been to a theme park or amusement park?
2 What kind of attractions and “rides” did you find there?
3. What was your favourite?

4, What are: a ghost train? a big wheel?

a roller coaster? a white-knuckle ride?

a haunted house?

b) Like most theme prarks, Disneyland® Paris is divided into several
different “lands” with a mainly American theme.

— Main Street USA — Discoveryland

— Frontierland — Adventureland — Fantasyland

What would you expect to find in each of these lands?

Which one contains attractions concerned with the following:

a) distant lands, a jungle, and a mysterious island;

b) fairy tales and magic castles;

c) shops and restaurants from America at the turn of the century;

d) space and technology;

e) cowboys and Indians.

What do you think happens in each of the following rides and attractions and
which land would you find them in?

Space Mountain Phantom Manor

Pirates of the Caribbean SnowWhite

Indiana Jones and the Temple of Peril Star Tours

Big Thunder Mountain Sleeping Beauty’s Castle

V1. Read the text “Disneyland® Theme Park,” Paris and check your
answers to the questions in Task V.

DISNEYLAND THEME PARK

PARIS

MAIN STREET, U.S.A.

Pass through the gates of the theme Park and enter another world with your
first steps on Main Street, U.S.A. Antique automobiles and horse-drawn
streetcars move up and down this busy street — and don't miss the spectacular
daily parade!

The magic starts as soon as you enter Main Street, U.S.A., every detail of the
speciality shops and restaurants reflecting the charm of small-town America
at the turn of the century. There’s at least one fabulous parade every day of
the year, with special themes and characters. Stream trains depart Main Street
Station for a trip around the Part whilst at the far end of the Street is the
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Central Plaza, where all four lands come together. Which one will you ex-

plore first?

OPENING HOURS

09.00 — 23.00 (11 Jul—31 Aug)

09.00 — 18.00 (rest of year weekdays)

09.00 — 20.00 (rest of year weekends)

Occasionally certain rides and facilities may not operate due, for example, to
routine maintenance, etc. Please note that some rides have a minimum height
restriction and certain rides may also he unsuitable for pregnant women, or people
with health problems.

FOOD & DRINK IN THE PARK

As well as the restaurants in the theme park (which serve everything from
kid’s menus at FF28 to full menus for adults from FF140), food stalls and carts on
weekends and in school holidays serve snacks such as pizza baguettes from FF22;
burgers are available from FF10 and many restaurants have simple set menus from
around FF52, with a main course on its own from FF26.

DISCOVERYLAND

A celebration of space and vision! Disney’s newest thrill, the incredible
journey from the earth to the moon on Space Mountain ... followed by a flight
through space in the Star Tours simulator and a Journey through time in Jules
Verne’s Visionarium.

Taking its theme from the Star Wars trilogy, the high-tech Star Tours
intergalactic flight sets the pace for a whirl through space and time. At Videopolis
you enjoy spectacular live stage shows and Captain EO, the extraordinary 3D
musical space spectacular starring Michael Jackson, Jules Verne’s extraordinary
visions are explored to the full in The Mysteries of the Nautilus where his undersea
world can be seen from Captain Nemo’s submarine.

Space Mountain is Disney’s £65 million white-knuckle ride which combines
Jules Verne’s imaginary world with a thrilling roller-coaster which catapults you to
the moon! During the ride, you’ll blast out of the great cannon, and dodge falling
meteorites hurling through space in a breathtaking series of inversions — including
a 360° sidewinder loop!

ADVENTURELAND

Pack you bags for distant lands and discover the mysterious Adventure Isle.
Explore the jungle with Indiana Jones™ and set sail with the Pirates of the
Caribbean!

Be prepared for a spot of swashbuckling with Captain Hook and Peter Pan
aboard a magnificent pirate galleon. Just up ahead the Jolly Roger flies atop a
menacing Spanish fortress — it’s the Pirates of the Caribbean!

Indiana Jones™ & The Temple of Peril is a breathtaking rollercoaster
chase. Trains career past ancient temple gods, teetering columns, and hidden perils,
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before climbing through a full gravitydefying loop! — not for the faint-hearted, this
is one of the biggest thrills in the Theme Park!

FANTASYLAND

An enchanting land of fairy tales and make- believe. Sleeping Beauty’s
Castle forms the centerpiece of the Park and here your childhood memories become
reality.

Especially popular with younger children, this fantasy land brings to life the
stories of Snow White and Alice in Wonderland. Take a musical cruise around the
globe with It’s a small world and enjoy The Voyages of Pinocchio, Peter Pan’s
Flight, Dumbo the Flying Elephant, and the whirl of the Mad Hatter’s Tea Cups.
Ride through Storybook Land aboard Casey Junior’s Circus Train or on the
Storybook Cruise on the canal, taking in the scenes from Peter and the Wolf, the
Little Mermaid, and Beauty and the Beast.

FRONTIERLAND

Relive the golden age of the American Frontier with cowboys, Indians, and
rugged frontiersmen in this land of romance and excitement. A chilling experience
awaits you at haunted Phantom Manor, whilst children of all ages will enjoy the
Pocahontas Indian Village Playground and live show and the small farm animals
in Critter Corral. For sheer excitement, don’t miss Big Thunder Mountain, one
of Disney’s most famous attractions and one of our favourites.

The runaway train takes you on a perilous plunge from rocky peaks to
treacherous mine shafts. An explosive experience — hang on to your hats!

VII. Think and answer:

Where in the theme park would you advise these visitors to go — or not to
go?

a) a family with two children aged three and five;

b) someone interested in space and technology;

c) two teenage friends;

d) a person with a heart condition;

e) the person sitting next to you;

f) a member of your own family;

g) your teacher.

GRAMMAR EXERCISES

The Infinitive
Full or bare Infinitive

I. Insert to where necessary before the Infinitives in brackets:
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He made me (do) it all over again.

She can (sing) quite well.

He will be able (swim) very soon.

| used (live) in a caravan.

You ought (go) today. It may (rain) tomorrow.

You needn’t (say) anything, just nod your head and he will (understand).

| want (see) the house where our president was born.

He made her (repeat) the message.

May I (use) your phone? — You needn’t (ask) for permission; you can (use) it

whenever you like.

10. If you want (get) there before dark you should (start) at once.

11. I couldn’t (remember) his address.

12. You’ll be able (do) it yourself when you are older.

13. Would you like (go) now or shall we (wait) till the end?

14. They won’t let us (leave) the Customs shed till our luggage has been
examined.

15. How dare you (open) my letters!

16. He didn’t dare (argue) with his boss.

17. 1 used (smoke) forty cigarettes a day.

18. Will you help me (move) the bookcase?

19. He wouldn’t let my baby (play) with his gold watch.

20. They refused (accept) the bribe.

21. He is expected (arrive) in a few days.

22. Please let me (know) your decision as soon as possible.

23. He made us (wait) for hours.

24. Could you (tell) me the time, please?

25. We must (send) him a telegram.

26. | let him (go) early as he wanted (meet) his wife.

27. Where would you like (have) lunch?

28. You can (leave) your dog with us if you don’t (want) (take) him with you.

29. I’d like him (go) to a university but I can’t (make) him (go).

30. We could (go) to a concert, unless you’d prefer (visit) a museum.

31. You seem (know) this area very well.

32. Yes, | used (live) here.

33. The kidnappers told the parents (not inform) the police, and the parents didn’t
dare (disobey).

34. Need I (come)? I’d much rather (stay) at home.

35. You can (take) a horse to water but you can’t (make) him (drink).
(proverb)

36. I’'m sorry (disappoint) you but I can’t (let) you (have) any more money till

the end of the month.

CoNORODE
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Full or bare Infinitive

I1. Insert to where necessary before the Infinitives in brackets. (In some of the sentences a Present
Participle could be used instead of an Infinitive. These alternatives will be noted in the key.)

It is easy (be) wise after the event.

Do you (wish) (make) a complaint?

We don’t (want) anybody (know) that we are here.

If you can’t (remember) his number you’d better (look) it up.

| want her (learn) Esperanto; I think everybody ought to (know) it.

He is said (be) the best surgeon in the country.

Visitors are asked (not feed) the animals.

Could I (see) Mr Pitt, please?

I’m afraid Mr Pitt isn’t in. Would you like (speak) to his secretary?

It’s better (travel) hopefully than (arrive), (proverb)

10. He should (know) how (use) the film projector, but if he doesn’t you had better
(show) him.

11. He was made (sign) a paper admitting his guilt.

12. 1 heard the door (open) and saw a shadow (move) across the floor.

13. He tried (make) me (believe) that he was my stepbrother.

14. As we seem (have missed) the train we may as well (go) back to the house.

15. | felt the house (shake) with the explosion.

16. He told me (try) (come) early.

17. Before he let us (go) he made us (promise) (not tell) anyone what we had seen.

18. Would you (like) (come) in my car? -
No, thanks, I’d rather (walk).

19. I advised him (ask) the bus conductor (tell) him where (get) off.

20. It is better (put) your money in a bank than (keep) it under your bed in an old
stocking.

21. He doesn’t even bother (read) letters, let alone (answer) them.

22. The bank robbers made the cashier (show) them how (open) the safe.

23. If you knew he was wrong, why didn’t you (say) something? -
I didn’t like (say) anything because he always gets angry if you contradict him.

24. 1t’s better (be) sure than sorry.

25. What do you (want) me (tell) him? -
Tell him that any time he cares (call) | shall be delighted (discuss) the matter
with him.

26. Did you remember (give) him the money? -
No, I didn’t, I still have it in my pocket; but I’ll (see) him tonight and I promise
(not forget) this time.

27. | saw the driver (open) his window and (throw) a box into the bushes.

28. That is far too heavy for one person (carry); let me (help) you.

29. I was afraid (pick) up the revolver as I don’t know how (handle) firearms.

30. I saw the plane (crash) into the hill and (burst) into flames.

31. There is nothing (do) but (wait) till somebody comes (let) us out.
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32. He heard a cock (crow) in a neighbouring village.

33. You may as well (tell) us the truth. It will (be) easy (check) your story.

34. The American said he had seen nine presidents (come) and (go). -
He must (be) a very old man.

35. It is up to you (learn) the laws of your own country.

36. Would you rather (be) more stupid than you look or (look) more stupid than you
are?

Infinitive represented by to

I11. In each of the following pairs of sentences an Infinitive used in the first sentence is repeated
in the second. Read the sentences, expressing this second Infinitive by to only. Note that where
the second Infinitive has an object, this word/phrase must be omitted.

Why didn’t you tell me the truth the first time? -
| meant to tell you the truth but I was too frightened.
| meant to but | was too frightened.

1. Did you visit the Pyramids? -

No, I wanted to visit them but there wasn’t time.
2. Why do you wear dark glasses? -

| have to wear them; | have weak eyes.
3. Do you smoke? -

No, I used to smoke but I don’t now.
4. Would you like to go to the theatre tonight? - Yes, I’d love to go to the theatre.
5. Why didn’t you pay the bill for him? - | offered to pay it but he refused.
6. Have you put the car in the garage? -

No, but I’'m just going to put it there.
7. | want you two to apologize to each other.-

Well, I am willing to apologize if he apologizes first.
8. Did you reserve seats on the train? -

No, | tried to reserve them but they had all been booked already.
9. Did you answer the letter? -

No, I intended to answer it but I’'m afraid I forgot.
10. Why didn't you hit him? - | was afraid to hit him.
11. I’d love to spend a night in a haunted room. - I’d hate to spend a night in a

haunted room.
12. Why didn’t you ask your father for the money? - | didn't like to ask him.
13. Did you get a chance to fly the aeroplane yourself? -

No, I wanted to fly it but the pilot wouldn’t let me.
14. Why doesn’t he punish his boys when they disobey him? -

He often threatens to punish them but he never actually does so.
15. Why didn’t he repair the car himself?- He wasn’t able to repair it.
16. 1 used to drink whisky with my meals.-

I used to drink whisky with my meals also but I don’t now.
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17. Did you buy sausages?-
No, | meant to buy them but | forgot.
18. Why doesn’t he try again?- He doesn’t want to try again.
19. You should visit the Prado when you are in Madrid. - Yes, | intend to visit it.
20. Why doesn’t he play games? -
His mother doesn’t want him to play games.
21. You ought to stop work now. - Yes, | am just going to stop.
22. Why do some jockeys carry extra weights? -
They are obliged to carry them by the regulations.
23. Did he help you?-
No, I asked him to help me but he said he hadn’t time.
24. You should have thanked her before you left. -
[ meant to thank her but when I was going I couldn’t find her anywhere.
25. Why did she put parsley in the soup? - | told her to put it in.
26. Why didn’t he report it to the police?-
He was afraid to report it. He didn’t think they’d believe him.
27. Why did he drive so fast?-
He had to drive fast; otherwise he’d have missed his train.
28. You used to like rice pudding. -
Yes, I know I used to like it but I don’t now.
29. Why didn’t you buy the car? -
| was advised not to buy it.
30. I hope the children won't go near the water. - | warned them not to go near it.
31. Why are we trying to get planning permission? -
We have to get planning permission. It is the law.
32. | meant to work hard.-
I know you meant to work hard but you didn’t.
33. Do the boys tidy their own rooms?-
They are supposed to tidy them but they don’t always.
34. Why didn’t he call the police.-
He wasn’t able to call them. His telephone line had been cut.
35. Why did you move your car? -
The policeman told me to move it.
36. Why did you bring your mother-in-law? | particularly asked you not to bring her.

too/enough/so...as with infinitive

IVV. Combine each of the following pairs of sentences into one sentence using too/enough with
infinitive.

It is very cold. We can’t go out.
It is too cold for us to go out.
He is strong. He can carry it.
He is strong enough to carry it.
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Rewrite numbers 3, 20, and 35 using so...as with Infinitive (enough with infinitive could also be
used here, while so...as could replace enough in numbers 9, 24, and 29. These alternatives are
given in the key.)

You are very young. You can’t have a front-door key.

It is very cold. We can’t bathe.

Would you be very kind and answer this letter by return?
I am rather old. I can’t wear that kind of hat.

The ladder wasn’t very long. It didn't reach the window.
He hadn’t much money. He couldn’t live on it. (Omit it.)
He was furious. He couldn’t speak.

The fire isn’t very hot. It won't boil a kettle.

Tom was very foolish. He told lies to the police.

. 'You are quite thin. You could slip between the bars.

. He is very ill. He can’t eat anything.

. Our new car 1s very wide. It won’t get through those gates.

. The floor wasn’t strong. We couldn't dance on it. (Omit it.)

. I was terrified. 1 couldn’t move.

. The bull isn’t big. He couldn’t harm you.

. The coffee isn't strong. It won’t keep us awake.

. The river is deep. We can’t wade it. (Omit it.)

. He is lazy. He won’t get up early.

. He won’t get up early so he never catches the fast train.

. Would you be very good and forward my letters while | am away?
. The ice is quite thick. We can walk on it. (Omit it.)

. He was very drunk. He couldn’t answer my question.

. It is very cold. We can’t have breakfast in the garden.

. He was extremely rash. He set off up the mountain in a thick fog.
. We aren’t very high. We can’t see the summit.

. You aren’t very old. You can’t understand these things.

. He was very snobbish. He wouldn’t talk to any of us.

. The package is very thick. I can’t push it through the letterbox. (Omit it.)
. She was very mean. She never gave to charity.

. He is very impatient. He never listens to anyone.

. I was very tired. I couldn’t walk any further.

. It’s not very dark. We can’t see the stars dearly.

. It was very hot. You could fry an egg on the pavement.

. The oranges were very bitter. We couldn’t eat them. (Omit them.)
. Would you be very kind and turn down the radio a little?

. He is very selfish. He wouldn’t put himself out for anyone.
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Various Infinitive Constructions

V. Replace the group of words in italics by an Infinitive or an Infinitive construction.

It is important that he should understand this.
It is important for him to understand this.

He was the first man who arrived.

He was the first man to arrive.

=

The captain was the last man who left the ship.

2. He got to the top and was very disappointed when he found that someone else
had reached it first.

3. The committee have decided to send you to Paris. (You (go) to Paris, omit The

committee have decided to send.)

Would you be very kind and lend me your umbrella?

There are a lot of sheets that need mending.

| was astonished when | heard that he had left the country.

It is better that he should hear it from you.

| was rude to him, which was stupid. (It was stupid...)

If he had another child with whom he could play he would be happier.

10 It is necessary that everyone should know the truth.

11. There was no place where we could sit.

12. He put his hand into his pocket and was astonished when he found that his wallet
wasn't there.

13. He rushed into the burning house, which was very brave of him. (It was very
brave...)

14. T can’t go to the party; | have nothing that | can wear.

15. It is expected that he will broadcast a statement tonight. (He is expected...)

16. | want a kitchen where (= in which) | can cook.

17. He reached the station exhausted and was very disappointed when he learnt that
the train had just left.

18. Haven’t you anything with which you could open it?

19. It seems that the crime was committed by a left-handed man. (The crime seems...
Use perfect infinitive passive)

20. Is it likely that he will arrive before six? (Is he...)

21. |1 was on the point of leaving the house when the phone rang.

22. This is the plan: someone will meet you at the station... (You...(be met) at the
station)

23. She is anxious that they should have every possible advantage.

24. It is said that he was a brilliant scientist. (He is said ...)

25. The strikers decided that the strike should continue.

26. Would you be very kind and translate this for me?

27. It is advisable that we should leave the house separately.
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28. You signed the document without reading it, which was very stupid. (It was
stupid...)

29. It is said that she has a frightful temper. (She ...)

30. He was the first man who swam the Channel.

31. They believe that he is honest. (He...)

32. It appears that he was killed with a blunt instrument. (He appears... Use passive
infinitive)

33. He was the only one who realized the danger.

34. It is said that the earth was originally part of the sun. (The earth...)

35. He took out his spare wheel and was very disappointed when he discovered that
that tyre was also punctured.

36. It is said that the murderer is hiding in the woods near your house.

Perfect Infinitive used with auxiliary verbs

VI. Use the Perfect Infinitive of the verb in italics with the appropriate auxiliary verb.
Phrases in bold type should not be repeated, but their meaning should be expressed by the
auxiliary + perfect infinitive.

It is possible that he telephoned while we were out.
He may have telephoned while we were out

You (thank) him for his present but you didn’t.
You should have thanked him for his present

[HEN

. | realized that my house was on fire.- That (be) a terrible moment.

. | saw a ghost last night. -You (not see) a ghost; there aren't any ghosts. You
(dream) it.

. It is possible that a child broke the window.

. You carried it yourself, which was not necessary.

. I’ve had a toothache for two days.- You (go) to the dentist when it started.

. There (be) motor-cycle races on the sands but as it is so wet they have been
cancelled.

7. As | was standing in the hall your dog bit me. - It (not be) my dog; he was with
me all day. It (be) my brother’s dog.

. | feel terribly ill today. - You (not eat) those mushrooms yesterday. Mushrooms
don’t agree with you.

9. I wonder why he didn’t answer?- Possibly he didn’t understand the question.

10. I gave him a tip, which was not necessary.

11. The prisoner (escape) this way, for here are his footprints.

12. You lied to him, which was wrong.

13. I didn’t recognize the voice at the other end of the line.- It (be) my elder sister;

she is often at home at that time. It (not be) my youngest sister as she is abroad.

14. Someone (cook) a meal here lately; the stove is still hot.

15. I’ve brought my own sandwiches.- You (not bring) them. I have enough for two.

16. The burglar went straight to the safe although it was hidden behind a picture.-
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Someone (tell) him where it was.

17. The president (unveil) the statue, but he is ill so his wife is doing it instead.

18. The plane is late; | wonder what has happened?- Possibly it was delayed by fog.

19. I have never met him.- You (meet) him; he lives next door to you.

20. 1 (do) it. (It was my duty to do it, but I didn’t.)

21. He (not catch) the 9.20 train because he didn’t leave home till 9.25.

22. 1 opened it, which was unnecessary.

23. The police were here while we were out.- Someone (betray) us.

24. | drove at 80 miles an hour, which was wrong.

25. When | was your age | (climb) that mountain, (but I didn't).

26. If a policeman had seen me climbing through your window he (ask) me what |
was doing.

27. He said that censorship of news was ridiculous and it (abolish) years ago.
(passive verb)

28. You boiled so many eggs; but there are only four of us.

29. She (play) the chief part in the film, but she quarrelled with the director, so he
engaged someone else.

30. This poem (be) written by Keats, but I am not certain.

31. He (take) off his hat in the theatre, (but he didn’t).

32. People used to walk twenty miles to do their shopping.- They (have) a lot of
energy in those days.

33. One day he went for a walk up a mountain and never came back. — He (fall)
over a precipice.

34. 1 just pressed lightly on the pane and my hand went through.- The glass (be) very
thin.

35. You translated it into French, which wasn’t necessary.

36. You looked at the new moon through glass. It is most unlucky.

Perfect infinitive used with auxiliaries and some other verbs

VII. Instructions: as for the previous exercise , but where two verbs in italics are placed side
by side, put the second verb into the Perfect Infinitive and the first into an appropriate tense.

This palace (say) (build) in three years.
This palace is said to have been built in three years.

1. She (marry) my brother but she was killed in a plane crash a month before the
wedding date.

2. You repeated it, which was unnecessary.

3. There (seem) (be) a fight here. Everything is smashed to bits.

4. We (set) out today, but the weather is so bad that we decided to postpone our start
till tomorrow.

5. I thought they were mushrooms. — You (not eat) them unless you were sure. They
(be) poisonous.
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6. He learnt the language in six months. — He (work) very hard.

7. | brought my umbrella, which was unnecessary.

8. I (like) (bathe) but there wasn’t time.

9. I’ve forgotten the address. I (write) it down (but I didn’t).

10. If I"d known your house was so cold I (not come).

11. You (tell) me you were going camping! If Id known I (go) with you. — But it
rained all the time. You (not like) that, would you?

12. Who gave you my address? — I don’t remember. It (be) Tom. — It (not be) Tom;
he doesn’t know it.

13. You bought flowers but we have plenty in the garden.

14. After two years of his teaching she knew absolutely nothing. — He (not be) a
good teacher.

15. My sister has just come back from abroad. She (seem) (enjoy) her trip very much.

16. Life (be) very uncomfortable in the Stone Age.

17. You (stand) still when you were being photographed, (but you didn’t).

18. 1 (go) to a foreign university but the war prevented it.

19. 1 (like) (photograph) it but I had no more film.

20. There (be) a bad accident here. Look at all the broken glass.

21. It is possible that prehistoric cave drawings were connected with religion.

22. | have been driving for 20 years. — You (not drive) for 20 years. You are only 30
now.

23. It (take) years to dig the Suez Canal.

24. He walked past me without speaking. — He (not recognize) you. He is very short-
sighted.

25. | (like) (go) to the match but the tickets were all sold.

26. He says he saw you at the theatre yesterday. — He (not see) me. I wasn’t there.

27. This picture may be a fake; on the other hand it (be) painted by one of the Dutch
masters.

28. It is possible that the fire in the ship was started by a bomb.

29. She walked 300 miles, carrying her child. — She (have) great courage.

30. It is possible that he (read) it in the papers. — He (not read) it. He can’t read.
Someone (tell) him.

31. I told them to meet me under the clock but they didn’t turn up. Perhaps they
were waiting under the wrong clock. There are two in the station.

32. He told me his name was Johnson. — You (mishear) him. His name is Jones.

33.1 said that I couldn’t find my pen and he said that perhaps somebody had
borrowed it.

34. 1 (like) (ask) a question but I was sitting so far back that I didn’t think I’d be
heard.

35. There (be) a fort here at one time. You can see where the foundations were.

36. The dinosaur (be said) (be) rather a stupid animal.

VI11. Translate into English; using stable word combinations with the Infinitive.

3anaMsTaiite Takl cTajil CJIOBOCIIONVYEHHS 3 1H(IHITUBOM
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to cut a long story short — xoporie kaxy4n
to tell (you) the truth — 1o npaBai kaxxyuun
to say nothing of — He kaxy4u Bxke 1Mpo

to put it mildly — m’sixo kaxyum

to say the least of it — monaiimenn

to begin with — mounemo 3 Toro, 1o

3amamMaTaiTe Taki peyeHHs:

The book leaves much to be desired. — Kuura 3anuiae 6axxatu Kpaioro.
He is difficult to deal with. — 3 HuM cki1aiHO MaTH cipaBy .

He is hard to please. — Momy ckiiagHO JOroauTy.

She is pleasant to look at. — Ha Hei mpueMHO TUBUTHCE.

1. Jlns moyaTKy BOHA BITYMHMIIA BC1 BIKHA.
2. 3 MOIM CyCIJIOM JyXe CKJIaTHO MaTH CIIPaBy.
3. [1o nmpaBai Kaxy4u, s 1y’Ke CTOMUBCSI.
4. Moro noBetiHKa 3a)MIIae GaaTH KPaIoro.
5. MsIKO KaKy4yd, BU MEHE 31UBYBAJIU.
6. Ha nux niteit mprueMHO TUBUTHUCH.

7. Kopotue kaxxy4u, BOHU [TOOpAITUCS.

8. Bam ckiaiHO JOTOIUTH.

9. lllonaitmeniiie, Mu Oy OOypeHi.

10. Msiko kaxyuH, BoHa OyJia HE BBIUJIMBA.

11. Bama po6ora 3anuiiae 6axxatu Kpamoro.

12. ITo mpaB/1 Kaxky4H, sl He JII00J0 OOKC.

13. Bammiii cecTpi BaXXKO JIOTOJJUTH.

14. ITounemo 3 TO, IO 5 3aMHITHIA.

15. Ha HpOro Oyino mpueMHO TUBUTHUCS.

16. Koporiiie kaxyuu, BiH HE 3/1aB €K3aMEH.

17. Mu Bci Oy paji, He KaXKy4dd Mpo MaMy: BOHA CKa3aja, 110 I HanIacIuBui
JIEHD B 11 )KUTTI.

18. TBiit TBip 3amuiae 0a)kaTu Kparioro.

19. Lle my>xe AUBHO, IIIOHANMEHIIIE.

IX. Translate into English using stable word combinations with the Infinitive.

3BEepHITH YBAr'y Ha BIICYTHICTHh CHOJYYHHKA 00 nepel iHiHITUBOM OOCTABUHM LTI,
To get this book, you must go to the library.
106 oTpumaru 1110 KHUTY, By moBUHHI miTH B OMOI10TEKY.

JamamgraiiTe Taki peueHHs:

I have nothing to read. MeHi HIY0TO YUTATH.
She has nobody to speak to. [it Hi 3 KUM OTOBOPUTHL.
What is to be done? o pobutn?

Who is to blame? XT0 BUHEH?

I am not to blame. 51 He BUHEH.
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To see is to believe. baunTi — 03Havyae BipUTH.

He was the first (last) to come. Bin npuiinios nmepimum (OCTaHHIM).

It is out of the question to go there. He mMosxe OyTH i MOBH TTpO T€, 11100 HTH TYIH.
1. Im e 6yno yoro icTu.

2. XT0 BUHEH?

3. Koportiie kaxxyuu, BiH HEe 3p0OHB YpOK.

4. B Hami#i ciM’1 MaMa 3aBIU POKUAAETHCS MEPIIOIO.

5. Ha Hel npueMHO MOJIUBUTHCH.

6. 1100 mepexyiacTy 110 CTaTTIO, BU MOBUHHI BUKOPUCTATH CIIOBHHUK.

7. MeHi HIKyIU iXaTH BIIITKY.

8. IIpo Te, m06 KynaTuch B IIH piylll, HE MOIJIO OYTH 1 MOBH.

9. Momy 6yi10 Hi 3 KM 0BTOBOPUTH L0 IPOGIEMY.

10. Buopa Miii ToBapuIll MPUHAIIIOB OCTAHHIM B KJIac.

11. IIo6 oTpumaTH rapHy OIIIHKY, BU MMOBUHHI CTapaHHO MOIPAIIOBATH.
12. 3 Hero Ba)KKO MaTH CIIPaBy.

13. o pobutu?

14. ITouneMo 3 TOTO, 110 BIH XBOPHUH.

15. o6 nmpounTtatu JlikKeHCa B OpUTiHAII, BU IOBUHHI 100pE 3HATH MOBY.
16. Msiko Ka)Ky4H, BIH HE MPaBHil.

17. Bona Oyna He BUHHA.

18. JIuTHHHI Hi 3 KUM IPATHCS.

19. bauuTtn — 03HaYae BIPUTH.

20. 1106 BCTUTHYTH HAa MOi3/], BU MOBUHHI MOCIIIIUTH.

21. He Mmoe OyTH 1 MOBH MPO KYMIBJIIO MAlIUHU B IbOMY POIII.

X. Translate into English using the Infinitive.

. 1 panwmii, o po3moBiB BaM IfO 1CTOPIIO.

. S paguii,10 MeH1 PO3MOBUIH 110 ICTOPIIO.

. 51 Xxo4y O3HAHOMUTH BacC 3 11€10 APTUCTKOIO.

. 51 xo4y, m006 MeHE MO3HAHOMMUIIN 3 €0 APTUCTKOIO.

. 51 paguii, 110 3ycTpiB il HA CTaHIIII.

. S panuii, 1110 MEHE 3yCTPLIA HA CTAHII].

. Mu y>xe maciuBi, 110 3alpoCuiId HOoro Ha BEUIpKY.

. Mu ny>xe 1aciuBi, 0 HAC 3alPOCUIIN Ha BEUIPKY.

. Bin Oyzae paauii BiAB1IaTH 11O BIAOMY KapTUHHY rajepero.
10. Bin OyB pajauid, 10 BiJIB1IaB L0 BIIOMY KapTHUHHY TaJIEpEIO.
11. itu m00as1Th, KOJU IM pO3Ka3ylOTh Ka3KH.

12. 51 He po3paxoByBaB 3yMUHATUCH HA L1H CTAHIIII.

13. 5 He ouikyBaB, 110 MEHE 3YMHUHSITh.

14. 5 »ankyro,1110 3aBAaB BaM CTUTBKH KJIOTOTY.

15. Bin He m00UTh,K0M HOMY OpelIyTh.

16. 5 3ranas,o Bxke 3ycTpivyaB 1€ CJIOBO B SIKIMCh KHH3I.

17. MeHi nyxe IIKOJa, 1110 s MPOIYCTHUB 10 I[IKaBY JICKIIIIO.
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18. Bona macnuBa, 110 ciryxaja KOHLEPT BUIATHOTO 1TaTiChKOTO CKPHIIATIS.
19. Bona pana,io Oysa npucyTHS Ha JIEKIIii.

20. BiH myxe 3a10BOJICHUH, 110 3aKiHYMB CBOIO KHUTY.

21. Hami ciopTCMEHH MUTIAIOTHCS THM, 110 BUTPAN KyOOK.

22. 4 Tinbku x04y, 11100 MEH1 JO3BOJIUIHN JOIIOMOITH BaM.

23. 41 6yB BASYHUM, IO MEH1 JaJIM KIMHATY 3 BEJTUKUM BIKHOM.

24. Bin OyB 1IacIuBHUH, 1110 TIOBEPHYBCS JI0JIOMY.

24. Bin OyB 1acnuBuUi, 110 BiH 3HOBY BIOMaA.

26. Meni mkoaa, mo nepedus Bac.

27. S mxoxyro, IO HE 3acTaja Bac BAOMA.

The Participle
I. Translate into Ukrainian, paying attention to the Participle:

1. The boy lay sleeping when the doctor came. 2. The broken arm was examined by
the doctor. 3. While being examined, the boy could not help crying. 4. Having
prescribed the medicine, the doctor went away. 5. The medicine prescribed by the
doctor was bitter. 6. The dress bought at the department store was very beautiful. 7.
While using a needle, you should be careful not to prick your finger. 8. While
crossing the street, one should first look to the left and then to the right. 9. People
watching a performance are called an audience. 10. Being very ill, she could not go
to school. 11. The first rays of the rising sun lit up the top of the hill. 12. The tree
struck by lightning was all black and leafless. 13. Being busy, he postponed his trip.
14. The door bolted on the inside could not be opened. 15. Having been shown the
wrong direction, the travellers soon lost their way. 16. The room facing the garden
iIs much more comfortable than this one. 17. Having descended the mountain, they
heard a man calling for help. 18. Flushed and excited, the boy came running to his
mother. 19. He stood watching the people who were coming down the street shouting
and waving their hands.

I1. Choose the correct form of the Participle:

1. a) The girl (writing, written) on the blackboard
IS our best student. b) Everything (writing, written) here is quite right.
2. a)We listened to the girls (singing, sung) Ukrainian folk songs, b) We listened
to the Ukrainian folk songs (singing, sung) by the girls.
3. a) The girl (washing, washed) the floor is my
sister, b) The floor (washing, washed) by Helen looked very clean.
4.  a) Who is that boy (doing, done) his homework
at that table? b) The exercises (doing, done) by the pupils were easy.
5.  a) The house (surrounding, surrounded) by tall
trees is very beautiful, b) The wall (surrounding, surrounded) the house was very
high.
6. Read the (translating, translated) sentences once more.
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7. Name some places (visiting, visited) by you last year.
8. | picked up the pencil (lying, lain) on the floor.
9.  She was reading the book (buying, bought) the day before.

10.  Yesterday we were at a conference (organizing, organized) by our department.
11. (Taking, taken) the girl by the hand, she led her across the street.

12. It was not easy to find the (losing, lost) stamp.

13. | shall show you a picture (painting, painted) by Hogarth.

14. Here is the letter (receiving, received) by me yesterday.

15. Do you know the girl (playing, played) in the garden?

16.  The book (writing, written) by this scientist is very interesting.

17.  Translate the words (writing, written) on the blackboard.

18. We could not see the sun (covering, covered) by dark clouds.

19. The (losing, lost) book was found at last.

20. (Going, gone) along the street, | met Mary and Ann.

21. Look at the beautiful flowers (gathering, gathered) by the children.

22. His hat (blowing, blown) off by the wind was lying in the middle of the street.
23.  "How do you like the film?" he asked, (turning, turned) towards me.

24.  When we came nearer, we saw two boys (coming, come) towards us.

25. | think that the boy (standing, stood) there is his brother.

I11. Use Participles to join sentences:

Join each of the following pairs of sentences, using either a present participle e.g. knowing, a past
participle e.g. known, or a perfect participle e.g. having known. Numbers 17, 28, 33, and 36 contain
three sentences each. Combine these in the same way.

He got off his horse. He began searching for something on the ground. — Getting off his horse, he
began searching...

I had seen photographs of the place. | had no desire to go there. — Having seen photographs of the
place, I had no desire...

The speaker refused to continue. He was infuriated by the interruptions. — Infuriated by the
interruptions, the speaker refused...

These participle constructions are more common in written English:

| knew that he was poor. | offered to pay his fare.

We barricaded the windows. We assembled in the hall.

She became tired of my complaints about the programme. She turned it off.
He found no one at home. He left the house in a bad temper.

She hoped to find the will. She searched everywhere.

The criminal removed all traces of his crime. He left the building.

He realized that he had missed the last train. He began to walk.

He was exhausted by his work. He threw himself on his bed.

He had spent all his money. He decided to go home and ask his father for a job.
He escaped from prison. He looked for a place where he could get food.
She didn’t want to hear the story again. She had heard it all before.
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12.
13.
14.
15.
16.
17.
18.
19.
20.

21,

22,

23.
24,

25,

26.
217,
28.
29.
30.
31.
32,
33.

34,

35.

36.
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They found the money. They began quarrelling about how to divide it.

She entered the room suddenly. She found them smoking.

| turned on the light. | was astonished at what | saw.

We visited the museum. We decided to have lunch in the park.

He offered to show us the way home. He thought we were lost.

He found his revolver. He loaded it. He sat down facing the door.

She asked me to help her. She realized that she couldn’t move it alone.

He fed the dog. He sat down to his own dinner.

He addressed the congregation. He said he was sorry to see how few of them
had been able to come.

He thought he must have made a mistake somewhere. He went through his
calculations again.

| have looked through the fashion magazines. | realize that my clothes are
hopelessly out of date.

The tree had fallen across the road. It had been uprooted by the gale.

People were sleeping in the next room. They were wakened by the sound of
breaking glass.

| knew that the murderer was still at large. | was extremely reluctant to open the
door.

He stole the silver. He looked for a place to hide it.

We were soaked to the skin. We eventually reached the station.

| sat in the front row. | used opera glasses. | saw everything beautifully.

One evening you will be sitting by the fire. You will remember this day.

I didn’t like to sit down. I knew that there were ants in the grass.

She believed that she could trust him absolutely; She gave him a blank cheque.
Slates were ripped off by the gale. They fell on people passing below.

The lion found his cage door open. He saw no sign of his keeper. He left the
cage and walked slowly towards the zoo entrance.

The government once tried to tax people according to the size of their houses.
They put a tax on windows.

I had heard that the caves were dangerous. I didn’t like to go any further without
a light.

She wore extremely fashionable clothes. She was surrounded by photographers
and pressmen. She swept up to the microphone.

. Translate into English, using the Participle:

. Bci nuBwincs Ha miBUMHY, SIKa TaHITIOBAJIA.

. Manenpka moBHa iHKa, sIKa CTOITh 017151 Bika, — I1e MosI 0a0ycsl.

. HomoBiK, sSIKHi1 Tpae HA MiaHiHO, — 11e 11 OparT.

. 3aiIIOBIIM B KIMHATY, BOHA BBIMKHYJIA CBITJIO.

. [limxonsum 10 TeaTpy, BOHU MOOAYMIIH, III0 BICTAaBa BXKE PO3MOYaIaCs.
. BuzupHyBIH 13 BikHa, BiH T00a4uB, 110 HOTO MaMa MOJIUBAE KBITH.

. [TouyBIIM 3BYKH MYy3UKH, MU TTEPECTATH TOBOPUTH.

. Bona 3aiiina g0 KIMHATH, 3QJTUIITUBIIN JBEP1 BIAYMHEHUMH.
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9. Ipawroroun 3a poOOYUM CTOJIOM, BIH CIIyXaB HOBY IICHIO.

10. Bubirmm Ha 10pory, 40JI0BIK 3yITUHUB TaKCI.

11. IIpornsmarouu ra3ery, BoHa momMiTuia ororpadiro CBOro HauyaJIbHHKA.

12. BukopucToByOUH XIMI4HI pEUOBUHH, MMOKEKHUKHU 3aTaCcHIIM MOXKEXKY B JICI.

13. Bu noBuHHI 6arato mpakTUKyBaTUCh, HABYAIOUYUCh 1HO3EMHINA MOBI.

14. Po3MOBIISIFOUM aHTIIIMCHKOIO, 3BEPTANTE yBAry Ha MOPSIIOK CIiB Y PEUYEHHI.

15. Ynraroun aHrIiHChKl TEKCTH, 3BEpTATE yBary Ha apTHUKIII.

16. IlounHarouM MpaIroBaTH 31 CIOBHUKOM, HE 3a0yIbTE MO1 IOpaIH.

17. BynpTe 00epexkHi, MepexosTuu BYJIHIIIO.

18. 3anumatoun KiMHaTY, He 3a0yAbT€ BUMKHYTH CBITJIO.

19. Iogoposxyroun llenTpansHoi0 AQpPHUKOIO, JOCIITHUKU 3YCTPiiaN 6arato JUKUX
TBapHH.

20. Bona nmocTaBuiia TapijiKy CMa)K€HO1 pudH mepeii MHOIO .

21. [1anbTO, KYIIJIEHE MUHYJIOTO POKY, 3aMalie Ha MEHE 3apas3.

22. HixTo He 6auuB peueH, ikl TPUMAIUCh B KOPOOIII.

23.Mos cecTpa I0OHUTH ICTH BapeHi SHIIA.

24. Mu 3ynuHWINCS TIEpe]l 3aKpUTUMU JIBEpUMA.

25.Kuauru, nanucani [[ikkeHCOM, Jar0Th HaM peaicTuuHy KapTuHy AHrml XIX
CTOJIITTS.

<

Translate into English, using the Participle:

. XJIOM4MK, IKUH IpoOiraB NoB3 OyJIMHOK, HECHO1BAHO 3yITHUHHUBCS.

. Byayuu nyxe 3aiiHsITUM, BiH IOYYyB MEHE HE 0JIpa3y.

. 'parounce B cany, 1iTH HE TOMITUIIH , IO CTAJIO TEMHO.

. [limifimoBImM 10 ABEpei, BiH BITUMHUB iX.

. ToM mimifmIoB 10 JIBUYMHKH, KA CMIsIIach.

. BiH mokJiaB Ha CTJ1 31M SITUH JIKCT.

. JliBunHKa, 110 1jakaia, Oysa rojoaHa.

. [TouyBIIIM KPOKH, BiH MiTHSAB T'OJIOBY.

. baOycs nuBuacs Ha niTei, 10 TPATUCh y IBOPI.

10. Bona nomo0671si€ TUBUTUCH HA JITEH, 110 TPAIOTh.

11. 3poOuBIIM YpOKH, TITH MU TYJISATH.

12. Jlexxaun Ha AUBaHI, BIH YUTaB KHUTY.

13. Ilicns Toro, IK AUTUHA MPUHECTA ITPAIIKK B KIMHATY, BOHA MTOYaJia TPaTUCA.
14. Ockinbku He OyJiO IIaHCY BTEKTH, TPaOLKHUK OyB 3aapelITOBaHUN HAa MICLI
3JI0YUHY.

16. OCKUIbKY 3aJUIITUIIOCS Majl0 4acy, BOHU 3YMUHWIM TaKCl, MO0 TICTaTUCS 0
TeaTpy BYACHO.

17. OckiapKuU OT0/a 3MIHUIIACS, MU BUPIIIWIMN 3aJIUIITATUCS TaMm, 1€ OyIIu.

18. Ockinbku Bcsl HEOOX1AHA MIATOTOBKA Oyia 3po0jieHa 3 BUCOKOK CEKPETHICTIO,
apMis royaja aTaky.
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LESSON 2
WORKING IN TOURISM
I. Study the vocabulary list:

1. in comparison to B MTOPIBHSHHI 3 ...
2. to generate, v BHUPOOJISITH, CTBOPIOBATH;, TCHEPYBATH
3. tolerant, adj TEPIUMHUN
nop. patient, adj TEPILIAYHIA
4. personnel, n nepcoHaj, 0COO0BUMN CKIIaa, KaapH
syn. statff IITaT CIiBPOOITHUKIB
w.c. personnel management KEPIBHULITBO KapaMu
personnel department BIJITLT KaJIpiB
S. to employ, v HaliMaTu Ha poOOTY; HaJaBaTu PoOOTY
employer, n HiAnprueMeEIs; pod0To1aBelb
employee, n CITY>KOOBEIIb, SIKMI MPAIIO€ 32 HATMOM
employable, adj npare3TaTHui
6. to gain experience HaOyTH JIOCBIiTy
expertise, n 3HAHHA 1 JIOCBII (B aH1i
CIEIIAIPHOCT1); KOMIICTCHIIIS; 3HAHHS
CIIpaBH
7. to acquire, v 3100yBaTH; JOCSATAaTH 4YOro-HEOYHIb ;
nanp. to acquire knowledge ONAaHOBYBaTH  Oy/Jb-SIKHM  HaBHKOM
npuaOaTy 3HAHHS
8. ‘red tape’' OIOpOKpaTHUHI IPOLEAYPH
9. irritation, n po3/paTyBaHHS, THIB
10. | to be in charge of smth. OTBEYaTh 3a YTO-JI.; PyKOBOJUTH YeM-JI
syn. to be responsible for
11. reluctant, adj pobutn (1m0-HeOyab) 3 HEOWKAHHSM;
HEOXO0YMil; BUMYIICHHH (110-HEOYdb
poOuTH)
12. | tosupervise, v HaIJISIIaTH; 3aBiyBaTH CIOCTEpIraTH
(3a YMMOCH ); KEepyBaTu
13. | to keep up with CTC)KUTHU 32 HOBITHIMHU JIOCSTHCHHSIMH;
HE BIJICTABATH B1JI CYYaCHUX TEHJCHITIN
14, lavish, ad] HICIPHIA; PSACHUHN; MApHOTPATHHH
mym lavish treatment IIepe YaCTyBaHHS
15. afee, n 1J1aTa; TOHOpAap; BUHAropojaa

on a fee basis

Ha IJIATHIM OCHOBI
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I1. Read and translate into Ukranian:

A tour guide (or conductor) is the person in charge of a tour or an excur—sion.
The terms are interchangeable but some people use “guide” to refer to the person
who accompanies a sightseeing trip and “conduc—tor” for the person who makes the
travel arrangements.

Free-lancers are people who work for themselves. Many free-lance writers
specialize in the travel field.

Consultant is a person who offers his experience and knowledge in a particular
field to individual customer on a fee basis. There are consult—ants and consulting
firms in the tourist industry.

Social Director is a person at a resort hotel or on a cruise ship who is in charge
of the activities to amuse and entertain the customers.

Front-desk employees are hotel personnel who work at the registra—tion,
information and cashier’s desks.

Text A
CAREERS IN TOURISM

Like most service industries, tourism is labour-intensive; that is, it employs a
high proportion of people in comparison to the number that it serves. The range of
jobs is also very wide, from unskilled, like a dish washer in a restaurant, to semi-
skilled, like a waiter or a chambermaid, to skilled, like a travel agent or a tour
operator. In addition tourism generates many jobs that are not usually considered to
be within the industry itself — jobs in construction, manufacturing, and
merchandising.

A majority of the jobs in tourism have one common feature: contact with the
public, including both the positive and negative aspects of dealing with ordinary
human beings. Anyone who has chosen a career in tourism should enjoy working
with people and be tolerant, especially since the irritations of travel can bring out the
worst qualities in some people.

In many jobs in which it is necessary to deal with the public, language skill
IS necessary or desirable. People who hold jobs of this kind include travel agency
employees, ticket and reservations agents, airline flights personnel, front-desk
employees in hotels, tour conductors or guides, waiters, barmen and so forth. The
degree of language skill may vary from using special terms in catering service jobs
to speaking fluently among travel agents and tour guides The degree of language
skill may vary according to the location of the job.
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The tourist industry differs from many others as it employs more women than
other kinds of business. Indeed, women are found at all levels Many successful travel
agents are women who have established independent enterprises after gaining
experience elsewhere in the industry. There are many different ways to acquire the
necessary experience. Some agents begin as clerical workers or secretaries in travel
agencies or in the transportation companies. Particular jobs that provide useful
knowledge include those of ticket agent and reservations agent for the airlines.

In addition to dealing with the public, the travel agent must deal with people
who work for the other components in the industry. One of the most important
aspects of the job is keeping informed of the highly complex pricing policies of
airlines and the resort hotels. The agent must also keep up with other developments
in the industry — new resorts, changing travel regulations, new services. So travel
agents who go on familiarization tours are given lavish treatment so as to impress
them favourably with the services that are being offered.

The people who write about travel also receive lavish treatment from the
tourist industry. There are relatively few travel writers, but they fill an important
place in publicizing the industry. Some of them work full-time for magazines or
newspapers. Others are freelancers: they work for themselves and sell their articles
to any publication that is interested in them. There is also a small industry involved
in writing and publishing travel guidebooks.

The tour operators work much more within the framework of ordinary
corporate practice than the small retail agencies do. Companies like Cook and
American Express employ people in nearly all phases of tourism, ranging from the
jobs that would be found in a retail travel agency to those that deal with packaging
tours or establishing overall policy for the companies. They also employ a large staff
to work on advertising and publicity.

Official and semi-official tourist bureaus also employ many people who
perform different kinds of work. Some of the jobs are related to promotion which is
extremely important to the whole industry. Others are involved with research, such
as gathering travel statistics and trying to work out systems that increase their
accuracy. Others are concerned with planning and development of existing facilities.

Consulting firms also play a part in the tourist industry.

A consultant offers the expertise he has acquired through study and
experience to individual clients on a fee basis. In tourism, consultants are called in
to give advice to government tourist bureaus or private developers.

Perhaps the most distinctive and difficult job in the entire industry belongs to
the tour guide or conductor.

The term guide is used for one in charge of local sightseeing and “conductor”
iIs the one accompanying a group throughout its travels and making all the
arrangements for the group.
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The sightseeing guide must be familiar with the points of interest that he is
showing to the visitors. He usually gives a prepared talk that describes the points of
interest, but he must also be prepared to answer a lot of questions. And he has to
deal with any problems that occur during the tour or excursion, such as bad weather,
sudden illness, an accident. A sightseeing guide needs two qualities above all — an
outgoing personality and language skill.

The conductor, or the guide who stays with a group throughout its trip needs
the same, two qualities. He also needs to have a thorough knowledge of all the
regulations and red tape that the tourists will meet when going from one country to
another. These are the aspects of travel that are likely to cause the most problems
and create the most irritation when they go wrong: handling the luggage of the group,
easing them through government formalities, making sure they get the kind of
accommodations, food and entertainment they have paid for. Another distinctive job
in tourism is that of a social director. Many resort hotels and nearly all cruise ships
employ a person who is in charge of the activities that are supposed to entertain and
amuse the customers. The social director not only has to organize these activities, he
must also involve the willing and the reluctant guests in the fun and games. A good
social director should really enjoy the games and parties that are planned for the
guests.

In addition to social directors, resorts employ people to supervise activities in
which the resorts specialize — golf and tennis pros, or swimming, skiing and scuba
diving instructors.

There are many facilities for training in the tourist industry. Many hotel
companies, airlines have training programmes and courses for people who will fill
both skilled and semi-skilled positions.

Tourism is an industry that is still growing rapidly. It provides people with a
variety of occupations that require different kinds of skills. No matter what aspect
of the industry one may work in, the final result of the effort should be a satisfied
customer who remembers his trip and his holiday with pleasure.

EXERCISES
I. Find in the text answers to these questions:

Why is tourism labour-intensive?

What is a common feature of all jobs in tourism?

Why are language skills necessary in many jobs in tourism?

What is the range of language skills required in various jobs in tourism?
How can people working in tourism acquire the necessary experience?
What are the most important aspects of different jobs?

Why do travel writers receive lavish treatment?

What is the range of activities of the tour operators?

What are the functions of official and semi-official tourist bureaus?

0. What does the job of consultants in tourism involve?
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11. What is the difference between a tour guide and a conductor?

12. What does the sightseeing guide have to do in his job?

13.  What qualities does the conductor need? Why?

14. What does the job of a social director involve? Why is this job
important?

15.  What kind of instructors are needed in tourism? Why?

16. What should the final result of any job in tourism be?

I1. Say what you’ve learned from the text about:

a)  the wide range of jobs in tourism;

b)  the common features of all jobs in tourism;

c)  the ways to acquire necessary skills and experience in tourism;
d)  the travel agents and tour operators;

e)  the sightseeing guides and conductors;

f) consulting firms and social directors;

g)  the main aim of any job in tourism.

I11. Match the people to their job titles:

a) Product Manager

b)  Trainee hotel Manager

c)  Conference Coordinator
d)  Travel Consultant

e)  Cabin Attendant

f) Business travel Consultant

1)  I’ve been working in the local office of a major travel agency group in
the US for the last three years. | have to try to find corporate clients who will
regularly use us when their personnel has to come for a meeting or a conference or
a negotiation — something like that. If s a pretty competitive market because when
a company is going through a bad patch then travel is often one of the first things
that gets cut.

So we try to include a number of incentives, but of course that cuts our own
profit margins.

2)  I’mon aprogramme where every month or so | change departments, so
| started off in the restaurant and then spent some time in the kitchen and went into
the reception and at the moment I’m working in one of the offices and learning
accountancy and financial management, and then, at the end of that I hope I’1l get a
job in a position of responsibility either generally or in a particular department.

3) | basically have to be friendly to passengers, make sure everyone is in
the right seat, then show them the safety procedures and serve drinks and a snack.
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It’s not easy to combine this job with a social life because I’m frequently away
from home. This week we’re stopping over in Dubai so we won’t be back for another
couple of days. But | enjoy the contact with people and we’re part of a good team.

4) | have a checklist of points which | go over beforehand to make sure
that everything is ready. | check that the equipment is in the right place and in
working order, that all the catering has been looked after, the hotel reservations have
been made and things like that.

Then when people arrive | welcome them and give them their badges and
information folders. Next week we’re having a big do with about 600 participants
SO...

5) I have to deal with the public and take their bookings for flights, hotels,
tours, car hire and that sort of thing. Its quite hard work and the basic salary isn’t
brilliant, but | get a performance-related bonus and commission so I don’t do too
badly.

I’m doing a training course at the moment because I’d like to specialize in
incentive travel. In fact | have an interview next week.

6)  What | have to do is to plan ahead so that in two or three years time we
have another destination or resort to offer in the catalogue. This means that 1 have
to visit and travel around the region, contract with hoteliers and service providers
and so on.

Obviously, I have to deal with a lot of money matters and negotiate terms and
conditions. At the moment we’re thinking of opening up a resort in Albania.

IV. Note the words and expressions from the interview:

1. |it’s a pretty competitive | 116 pUHOK 3 JOCUTh CUIILHOIO KOHKYPEHIIIEI0

market
2. | acompany is going through a | kommaHist mepeKMUBaA€E BaXKi
bad patch qacH

3. | the first thing that gets cut nepiie, Mo «ypi3ylTh», TOOTO Ha YOMY
CKOHOMJISITh KOIITH

4. |anincentive CTIOHYKaHHS, CTHUMYJI, mym TpuBaOINBi
YMOBH KOHTPAKTy

5. | incentive travel MOTHBAIITHANA TYpU3M

6. | profit margins Mapka MNpUOYTKY: TIOKa3HUK TMPUOYTKY

(uucToro J0X0My) y BIJACOTKax 10 00cCsTy
peanizoBaHoi IPOAYKITi (TTOCITyT)

/. | accountancy O0yx00.11K

8. | to combine the job with social | moemqayBatn po6oTy i ocobucte (CBITCHKE)
life KUTTS

9. | achecklist of points CIHHCOK  CImpaB Uil  CaMOKOHTPOJIIO;

KOHTPOJIbHUN CIUCOK TOTO, IO MOTPIOHO
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3poOUTH
10. a badge HArpyIHbIA 3HAK; TaOJIMYKa 3 IMCHEM
11. | information folder namnka 3 HeoOX1IHOIO iH(OpMAIIi€l0
12. we’re having a big do MU TPOBOJIMMO BEJIUKHH 3aXi]
13.| abasic salary OCHOBHHH OKJIaJ / 6a30Ba 3apo0OiTHA TUIaTa
14. | a performance — mpeMisi, 10 3JICKUTh BT SKOCTI BUKOHAHOT
related bonus pobotu
15. commission mym KOMICIHHI
16. | I don’t do too badly. mym S HemoraHo 3apo0Jisito
17.| to plan ahead 3aliMaTHCS IEPCIIEKTUBHUM TUTAHYBaHHSIM
18. | to contract with hoteliers YKJIaJIaTi KOHTPAKTH 3 BIACHUKAMU TOTEIIB
19. service providers bipmu, 1O cremiami3yroThcsi B cdepi
HaJIaHHS PI3HUX MOCITYT
20. money matters IpOIIOBI MUTaHHS;, (IHAHCOBI CITPABH
21.|to negotiate terms and | BecTH meperoBopy 3a yMOBaMHU KOHTPAKTY
conditions
22.| safety procedures 3ax0] Oe3MeKn
V. Read the passages again and answer the questions:
1. How long has the business travel consultant been working for the travel
agency?
2. What is her main job task?
3. Why is this market highly competitive?
4.  Why do they have to cut their own profit margins?
5. What kind of training programme is there for hotel managers?
6.  What is he doing at the moment?
7. What job does he hope to get in future?
8.  What are the main job duties of a cabin attendant?
9.  What qualities does she need for her job?
10. What are the disadvantages of the job?
11.  What does she enjoy about her job?
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12. What is the conference coordinator responsible for?
13.  How does she manage to arrange everything?

14.  What does the job of a travel consultant involve?
15. What kind of job is that? Is it well-paid?

16. What does he want to specialize in?

17.  What does the job of a product manager involve?
18. What kind of matters does he deal with?

19.  What are his plans at the moment?

VI1.Summarise the job descriptions.

VII. a) Look up in the dictionary the meanings of the words in the box

and match the qualities with these definitions:
1) articulate 4) diplomatic 7) optimistic
2) numerate 5) considerate 8) dynamic
3) enthusiastic 6) computer-literate 9) accurate
10) energetic

a) Is able to use information technology;

b)  thinks of other people’s feelings;

c) isdiscreet and tactful in delicate situations;
d)  shows a lot of enthusiasm and energy;

e) is good with figures;

f) can speak fluently;

g)  is precise, pays attention to detail,

h)  feels confident about the future.

b) Make a list of qualities you think are most important for anybody
working in tourism. Mark the qualities you think you have, make a list of your
good points.

VII1. Words with meaning of remuneration.

Remuneration, N — Bo3HarpaxkaecHue; oIUiaTa, 3apaboTHas IIaTa,
KOMITIEHCAIHS

Match the words in the box with the definitions.

1) salary 4) commission 7) tip
2) bonus 5) overtime 8) perks
3) waqes 6) fee

a)  the extra things, such as luncheon vouchers or free medical insurance,
over and above the basic pay;
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b) a small sum of money given to reward the services of people like
waiters or taxi drivers;

c)  money paid every month, but referred to as annual earnings paid to
professional and managerial staff;

d)  money paid to a professional person, e. g. a doctor or lawyer for advice
given;

e) money paid to a manual worker, usually calculated hourly and paid

f) money added to pay, usually as a reward for good work;

g)  money that is paid for extra hours of work;

h)  money earned as a proportion of the goods or services sold by an
individual.

I X. Fill in the gaps with a word from the box in task VIII.

1. She left school without any qualifications then got a factory job, but the
weren’t very good.

2. The basic remuneration isn’t high but she earns 15%  on
every tour she sells.

3. The salary is not exceptional but the _include the use of a car
and subsidized accommodation.

4. The consultants chargedusa _ of £ 2,000 for an hour’s work.

5. The startingis £ 35,000 per annum rising to £ 40,000
after two years.

6. We gave the guide agood __ because she made the visit so
interesting.

7. The company paid each employee a £ 250 Christmas _ as
profits had never been so high.

8. If they work on a Sunday they get _ which is double their
usual rate of pay.

X. a) Read the passage in which Mary Bright talks about her job.

| work for a large tour operator, and part of my job is to try out new holiday
destinations, cruises and so on. The best thing about my job is that | get the chance
to travel abroad, and | also meet new people, which I think is fantastic. I’ve been on
lots of trips, but my favourite one last year was a river cruise down the Nile to
Kornak — I think ancient Egypt is so fascinating.

Normally I don’t really look forward to going on cruises because | get so
seasick, but I find flying OK most of the time. The only time I don’t is when 1 have
to go on really long flights — and | can tell you, going from Madrid to Australia is
terrible!
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b) Write sentences about her likes and dislikes using the verbs in
brackets. The first one has been done' for you.

e. g. (love) She loves travelling abroad.
a) (love)
b) (interested)
c) (dislike)
d) (not mind)
e) (hate)

¢) Now write a short paragraph about your likes and dislikes and a
holiday job you would like to take.

Text B

Read a passage from the book by V. R. Collins “Working in Tourism”
and discuss it.

The World Tourism Council estimates that by the end of the XX century the
tourism industry will be the world’s largest employer. At the moment travel and
tourism employ one in every 15 workers worldwide.

Once only the rich travelled, but now the proliferation of hotel and resort
accommodation together with the affordability of air transport and the increase in
leisure time mean that it is easy for people to travel.

Whenever the topic of international tourism crops up, statistics involving tens
of millions are mentioned but it is not always easy to understand how these statistics
are compiled.

How can anyone count all these people who move away from their homes in
search of novelty and entertainment? Of course, the tens of thousands of Russians
who take a package holiday abroad and their counterparts in North America who go
south in the winter are tourists. But so are the day trippers in Britain and France who
go on a cross-Channel shopping spree, a day trip to the seaside and scientists who
regularly attend conferences away from home.

All these people require an army of people to service their needs.

The tourism industry is so sprawling that job definitions are not always
precise. The classic tourism job is that of guide or representative (formerly known
as couriers), the person who looks after holidaymakers.

Guides work in a town, city or area and usually return to base each evening
whereas tour guides (managers) directors travel round with their clients staying in a
different place most nights.

A tour operator puts together the components of a holiday package or tour,
booking accommodation, travel and services. The people who work in the office in
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charge of the bookings, budget, etc. are “destination managers,” most of whom
were once reps or guides themselves.

A ground handler is the term for a company which looks after visitors at a
destination.

Travel agents (or consultants as they prefer to be called in the US) have the
job of selling the packages created by tour operators. Travel agencies are like any
high street store rather than designer studios. They are retail outlets which, like high-
street stores, are often part of a national chain.

Contrary to popular opinion, working in a travel agency does not lead directly
to jobs in other tourism sectors, though it is useful training for other things. Tourist
information centers (TICs) employ a vast number of people. Incentive conferences
serve as bonuses to the high-achieving staff in big companies, and provide a
surprising amount of work within the industry. For example, a multinational
electronics company might organize a luxury island holiday for those employees
who have been responsible for increasing turnover in the previous financial year.

Arguably, package tourism has been guilty of harming local economies,
particularly in developing countries.

From the locals’ point of view in the tourist destination, foreign tour operators
employ foreign staff to look after foreign holidaymakers who pay for most of their
holiday in foreign currency. There is some trickle down to the local community but
not nearly as much as there would be if it provided the services to travellers and
tourists.

On the other hand, packaged tourists can be better controlled, and if the
company looking after them is sensitive to local concerns, this can be more
beneficial than a mass invasion of independent travellers.

Anyone who enjoys looking after people, has stamina and the will to work
hard even under pressure has a good chance of finding work in tourism.

There are jobs in tourism for young and old, male and female, school leavers
and university graduates, people of all nationalities. And ability to crack jokes and
solve practical problems knows no limits of age, nationality, sex or background. It
is one of the few industries where sex discrimination is minimal. Many heads of
companies are women particularly in conference organizing.

The only jobs which women don’t seem to want are those of coach drivers,
since lifting their enormous suitcases can be a challenge.

Everyone involved with the travel industry agrees that personality is more
important in this sector than in most others, and in many cases even more important
than qualifications and experience. Although there are behind-the-scene roles, most
travel industry employees deal with public face-to-face and employers are looking
for bright, enthusiastic and well-organised individuals to look after their clients.

Knowledge of a foreign language is becoming more valued, though a great
many people employed in the industry are still monolingual. People who speak with
a pronounced accent (regional, foreign, etc.) are normally at advantage, provided
they speak clearly and can be easily understood by other people.

Recent years have seen a welcome and growing awareness of the damage that
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mass tourism can do. Groups which were once allowed to rampage through tourist
destinations with no regard for the feelings of the locals or the preservation of the
local environment (both natural and cultural) are being better controlled. Nowadays
tourism bosses are beginning to realize that tourism has been destroying the very
thing it seeks to promote, though there is still a great deal of scope for progress in
this area.

But a more mature and sensible attitude prevails today, and applicants for
many posts will be expected to show sensitivity to these issues. Anyone with a
background in conservation or who can demonstrate an ability to interpret
sympathetically the culture of foreign countries will have an advantage. For certain
jobs a background in conservation, history, architecture or other professional
qualification is more useful than general tourism training.

Many attractions need local guides with specialized knowledge, basic
emergency aid training, perhaps a health and hygiene certificate, plus any specialist
qualifications will get you more interviews and will help you to give a better service
to clients.

EXERCISES

I. @) Answer the questions on the text:

Why does the tourist industry employ so many people?
What people are called “tourists”?
What are the basic jobs in tourism?
What qualities are needed for these jobs?
What is the idea of incentive conferences?
In what way can package tourism be harmful to local economies?
What is the scope of job opportunities in tourism?
Why is personality so vital in any job in tourism?
: How important is knowledge of a foreign language for those who work
in tourism?
10. Why is ecological aspect of tourism becoming so important nowa-days?
11. What qualifications are needed for some jobs in tourism?

CoNoOaRrWDdDE

b) Summarize the key issues of the text.
Il. Think and answer:

1. Do many people want to work in tourism? Why (not)?
2. What are the job requirements for those who want to work in tourism in
Russia?
3. What tourism jobs are considered highly in Russian tourism?
4. What jobs do not seem very attractive to you? Why?
5. How are jobs in tourism paid in Russia?
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9.

What tourism-related jobs require high qualifications?

What kind of job / would you like to take up? Or: do you hold?

What are the advantages and disadvantages of the job?

Can you compare the development of tourism in Russia with other

countries and parts of the world?

10.

What are the latest trends in tourism development in Russia?

I11. Discuss the questions.

1.
2.
3.

How do you find out about job vacancies?
How do you apply for a job?
Have you ever applied for a job? What did you have to do?

IV. In order to apply for a job you usually have to send a curriculum vitae
(CV) (in the USA called a resume) and a covering letter.

These documents are very important because they are the first impression you

give.

Read the statements about CVs and covering letters. On the basis of your
knowledge and experience, decide if you agree with them or not. Give your reasons.

1.
2
3.
4,
5.
6.
equivalent
7.
8.

9.
10.

experience.

11.
requested.

12.

13.

14,

15.
CVv.

A curriculum vitae is more acceptable if it is hand-written.

A covering letter should be hand-written.

The longer a CV is the better.

You should always include a photograph.

A CV should list experience in chronological order.

It’s best to explain foreign qualifications and give an approximate
in the country to which you are applying.

There is no point in mentioning outside activities, hobbies, etc.

Each CV should be customized for the job you are applying for.

Perfect prose isn’t expected; note form is perfectly acceptable.

Use space constructively; don’t mention failures or irrelevant

Don’t include your previous salary or salary expectations, unless
You can lie on a CV: they’ll never find out anyway.
Any gaps in the dates should be explained.

It’s best not to send the CV by fax unless requested to do so.
Always make a follow-up phone call a few days after sending off your
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Text C

Now read an article and compare your ideas with recommendations in the
article.

How to Write a CV.

When applying for a job you’ll be in competition with a number of other
candidates. So your CV is important — interviewers will decide whether or not to
see you on the strength of what you have written. .

Don’t just think of it as a list of facts; it should sum up your per—sonal,
educational and career history, as well as being an indication of your strengths and
weaknesses.

Here are a few suggestions:

Presentation.

—Always type your CV. Use a good typewriter or word-processor. Ifa CV is
hand-written, it goes into the wastepaper basket.

— Use good quality paper. Don’t give the impression this is just another
photocopy.

— Never send a CV without a covering letter explaining which vacancy
you’re applying for.

— Don’t fax a CV unless you’re asked to. It’s a confidential document.

Content

Write a list of important headings. These should include your name, date of
birth, your address (and your e-mail address, if you have one), phone number (at
work and at home), your work record and so on.

Start with your most recent job and work backwards.

Don’t leave out any vital information. If you spend a year or two travel-ling,
say so. Years that are unaccounted for will seem suspicious.

Don’t include any negative information, such as exam failures or lost jobs. Be
positive about yourself, but don’t lie or you will undermine yourself from the start.

Don’t ask for your CV to be returned; many companies keep CVs on file for
future reference.
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EXERCISES

I. Summarize the recommendations in the article about:

a) personal information and experience;
b)  layout, language and style.

I1. Type, word process or write your CV and show it to your teacher.

I1l1. Read an article and discuss the recommendations made in it. Pay
special attention to the heading!

The Write Way to find a Job.

Answering advertisements is one way of finding a job. But there is a big gap
between the number of vacancies filled and those advertised. So writing on spec. *
to employers can often be a good idea.

The object is to get the employer to see you — no more, because the best you
can hope for from such an approach is an interview. Asking straight out for a job is
fatal because it invites a “yes” or “no” response. As no one will offer a post to an
unknown quantity the answer will always be negative.

There are a number of golden rules:

— Try to research the name (spelt correctly!) of a specific person to write to.

— Put yourself in the employer’s shoes. Think of what you have to offer.

— Try to keep your CV brief — one page is enough; perfect prose isn’t
expected — note form is acceptable.

— Gear your CV to the job and organization. No two CVs should be exactly
alike.

— If you’ve been in work, explain your duties and how your work has
evolved.

Demonstrate on paper that you are a potential asset.

— List your outside interests and skills. Don’t forget your language abilities.
Participation in sports can show your capacity for team work.

If your covering letter is in English, it should be checked by a native speaker.
You should state at the beginning why you are writing and then try to keep the reader
interested. You must establish that you would like an interview. Edit ruthlessly. Go
over your letter as many times as necessary. Search out and get rid of all unnecessary
words and sentences.

*Note: to write on SeC. — HamucaTd HaBMaHHS; 3 PO3PaXyHKOM Ha BHTOJTY.
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V. Using the above recommendations write a covering letter to your CV.

Show it to your teacher.

V. A Job Interview.

Paula is the Area Sales Manager for “Funtours Ltd.,” a firm of travel

agents. Look at the information on her career to help you to complete the
dialogue.

a) I travel a lot, and meet lots of new people. At the moment I’'m working on

the sales figures.

posts.

b) Yes. | become manager of the Newtown branch of Global Travel Agency.
c)  After ayear | went to work as a tour guide in India.

d)  I’ve been working here since 3 March 1996.

e) My first job was as an office junior at “Let’s Go Holidays.”

) After three years | decided to come home

THE DIALOGUE

| - the Interviewer P - Paula

I. What do you do?

P.1)

I. I understand that you’ve had a varied career. How did you start?
P.2)

I. And what did you do after that?

P.3)

I. What then?

P.4)

|. Back to the travel trade business?

P.5)

I. And when did you move here, to Funtours?
P.6)

I. And what does your job involve?

P.7)

I. Thank you, Paula. I’ve enjoyed talking to you.

V1. Writing CVs.
Find three job advertisements and imagine you are a candidate for one of the

Make a list of the qualifications and personal qualities that are required to do

the job.
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Write your CV and a covering letter.
VII. A Role Play.

You are going to be interviewed for one of the jobs advertised previously .

Make a list of the qualities you think the successful candidate should have.
Then make a list of your good points and be prepared to sell yourself at the interview.
Think of the questions the interviewers will ask you and questions you will want to
ask the interviewer.

Divide your class into interviewers and applicants for the jobs. Per—form the
interviewers.

Test yourself
Task 1. What is the English for:

a) HaiiMaTu Ha poOOTY;

b) HaOyTH NEBHOTO JAOCBIAY POOOTH;

C) CTEKUTH 3 MOJISIMU B Taly31 TYpU3MY;

d) B paMKax 3BM4ailHOI KOPIIOPATUBHOI MPAKTUKHU;

€) OIOpOKpaTUYH1 IPOLETYPH;

f) BimnmoBizaTu 3a poOOTY SIKOTOCH MIAPO3ALIY;

g) Ha IJIaTHIN OCHOBI;

h) BUKOHYBaTH pi3H1 BUIU POOIT;

1) po3pOOJISATH CUCTEMU;

J) CYIIPOBOJIKYBATH TPYIIH;

k) Oytu 0613HaHuM B uomMych / JoOpe 11o-ueOyap 3HaTH;

1) acriekTH Mog0pOXKi, SIKI CTBOPIOIOTH HEPBO3HICTH 1 Pi3HI MIPOOIEMH, SKIIIO
IIOCh HJI€ HE TaK;

m) HEOOX1JIHI YMOBH JIJIsI HABYAHHS.

Task 2. Give the definitions for the following terms:

a)  atour guide;

b)  free-lancers;

c)  front-desk employees;
d)  aconductor;

e)  social director;

f)  supervisor;

g) consultant;

h) expertise.
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Task 3. Say it in English:

TypusMm BITHOCUTBCS 0 TUX cep JISITBHOCTI, /1€ CIIBBIIHOIICHHS KJIIEHTIB
1 00CIyroByIOUOTro TIepcoHaly ayxe Bucoke. Jliama3oH mpodeciif, moTpiOHUX B
IHAYCTPIi TypU3MYy, TEX Ay*Ke Belukuil. OqHaK, OCHOBHOIO PUCOIO BCIX, XTO MPALIIOE
B cpepi TypusMy, € MOCTIMHE CHIIKYBaHHS 3 JIIOJbMH, 3 YCIMa HOT0 TTO3UTUBHUMU 1
HETaTUBHUMHU aclieKTamMu. ToMy TOH, XTO XOue MpaIoBaTh B cdepi TypusMy,
MOBUHEH  BOJIOAITH TAaKUMU  SKOCTSAMH, SK  TEPHiHHSA, TOBAPUCHKICTH,
JTO0OPO3UUINBICTh, TEPIUMICTh, BUTPUBAIICTD 1 6araTbMa 1HIIUMHU.

Y Oaratbox mpodecisix, MOB'A3aHUX 3 TYpU3MOM, HEOOXiIHE 3HAHHS
1HO3eMHHUX MOB. PiBeHb BOJIOJIHHS 1HO3EMHMMH MOBaMH MOXXE BapilOBaTHCS B
3aJIeKHOCTI Bi TIpodecii 1 MicIie3HaX0KEHHSI poOOTH, ajie Te, 0 MOBHI HaBHYKH
€ HEB1/I'€eMHOIO YaCTUHOIO Oy/b-sIKOT pOOOTH B TYpHU3Mi, HE BUKIMKAE CYyMHIBIB. Y
Typu3Mi Ipaire 0araTo >KIHOK, SKI HaOyJIu HEOOXIHUH JIOCBiA, NMOYHMHAIOUU
MPAIIOBATH B SIKOCT1 ar€HTIB TYPUCTUYHHUX (DipM.

[cHYIOTb KOHCYJBTAHTH, SKI Ha IUIaTHIA OCHOBI JalOTh HEOOXimgH1
pPEKOMEH/IaIlli 3 PO3BUTKY TYPUCTHYHOTO O13HECY.

Jly’xe Bakka, aje 1ikaBa poOoTa T'iIiB, sKi IOBUHHI J00Ope 3HATH HE TUIBKU
1CTOpIIO KpaiHu, a i BC1 BU3HAUHI [MaM'sITKY 1 BMITH I1[IKaBO TIPO HUX PO3IOBICTH.

CympoBOKYIOUUHN TPYIU TEX CTUKAETHCS 3 Macoro mpobieM. Bin moBuHeH
OyTH rOTOBUH 10 OYyJb-IKUX IPOOJEM, III0 BUHUKAIOTh MiJ Yac MOJAO0POX1, 1 BMITH
100pe 1 MIBUAKO 3 HUMH CIIPABIISTUCS.

Takumu € nesiki acnektd npodeciii B TypusMi. Ajie HAacOpapil, TypHU3M
CTBOPIOE BEJIMYE3HY KUIBKICTh POOOUYMX MiCllb, OCOOJMBO TiJ Yac ce30HYy. BiH
BBAXKAETHCSI OAHUM 3 HAUNPUOYTKOBIIMX 1 €()EKTUBHUX MLUISAXIB PO3BUTKY
HaIlOHAJILHOT EKOHOMIKH.

GRAMMAR EXERCISES
The Gerund

|. Put the verbs in brackets into the Gerund:

He gave up (gamble).

Try to avoid (make) him angry.

Stop (argue) and start (work).

The children prefer (watch) TV to (read).

| am against (make) any complaints.

It’s no use (cry) over spilt milk, (proverb)

| suggest (hold) another meeting next week.

He finished (speak) and sat down.

He was fined for (drive) without lights.

It is difficult to get used to (eat) with chopsticks.
If you can’t turn the key try (put) some oil in the lock.
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,
23.
24,
25,
26.
217,
28.
29.
30.
31.
32,
33.
34,

35.
36.

He lost no time in (get) down to work.

You can't make an omelette without (break) eggs, (proverb)

We are looking forward to (read) your new book.

They escaped by (slide) down ropes made of blankets.

They don’t allow (smoke) in here.

He is thinking of (leave) his job and (go) to America.

After (read) this article you will give up (smoke).

If you put your money into that business you risk (lose) every penny.
Imagine (live) with someone who never stops (talk).

Is there anything here worth (buy)?

He was accused of (leak) classified information to the press.

You’d better consult your lawyer before (decide) to buy the property.

I don’t enjoy (go) to the dentist.

Would you mind (put) your pet snake somewhere else?

The hostages were rescued without a shot (be) fired.

By (work) day and night he succeeded in (finish) the job in time.

He has a scheme for (make) grass grow in winter.

I don’t feel like (work); what about (go) to a disco instead?

Would you mind (write) your name and address on the back of the cheque?
If a thing is worth (do) at all it is worth (do) well, (proverb)

| hate (borrow) money.

He was furious at (be) mistaken for an escaped convict.

After (talk) for ten minutes | succeeded in (convince) him that there was no
danger.

[ remember (read) a review of that book and (think) I’d like to get it.

As a result of (listen) at keyholes he learnt many facts which he had no
hesitation in (use) to his own advantage.

I1.Put the verbs in brackets into the correct form (gerund or infinitive):

oCoNOOR~ODE

| am looking forward to (see) you.

He dreads (have) to retire.

| arranged (meet) them here.

He urged us (work) faster.

| wish (see) the manager.

It’s no use (wait).

He warned her (not touch) the wire.

Don’t forget (lock) the door before (go) to bed.

My mother told me (not speak) to anyone about it.

I can’t understand her (behave) like that.

He tried (explain) but she refused (listen).

At dinner she annoyed me by (smoke) between the courses.
You are expected (know) the safety regulations of the college.
He decided (disguise) himself by (dress) as a woman.
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15.
16.
17.
18.
19.
20.
21,
22,
23.

24,
25.
26.
217,
28.
29.
30.
31.
32,
33.
34,
35.
36.

HoOoo~NoORwWNE

| am prepared (wait) here all night if necessary.

Would you mind (show) me how (work) the lift?

After (walk) for three hours we stopped to let the others (catch up) with us.
| am beginning (understand) what you mean.

He was fined for (exceed) the speed limit.

The boys like (play) games but hate (do) lessons.

| regret (inform) you that your application has been refused.

I couldn’t help (overhear) what you said.

Mrs Jones: I don’t allow (smoke) in my drawing-room. — Mrs Smith: I don’t
allow my family (smoke) at all.

He surprised us all by (go) away without (say) ‘Good-bye’.

Please go on (write); I don’t mind (wait).

He wore dark glasses (avoid) (be) recognized.

Before (give) evidence you must swear (speak) the truth.

| tried (persuade) him (agree) with your proposal.

Your windows need (clean); would you like me (do) them for you?
Would you mind (shut) the window? | hate (sit) in a draught.

I can’t help (sneeze); I caught a cold yesterday from (sit) in a draught.
Do stop (talk); | am trying (finish) a letter.

His doctor advised him (give up) (jog).

My watch keeps (stop). — That’s because you keep (forget) (wind) it.
Without (realize) it, he hindered us instead of (help) us.

People used (make) fire by (rub) two sticks together.

. Put the verbs in brackets into the correct form (Gerund or Infinitive):

He hates (answer) the phone, and very often just lets it (ring).

If you go on (let) your dog (chase) cars he’ll end by (be) run over.

| prefer (drive) to (be driven).

| advise you (start) (look) for a flat at once.

Would you mind (lend) me £5? I forgot (cash) a cheque.

(Lie) on this beach is much more pleasant than (sit) in the office.

She likes her children (go) to the dentist every six months.

By (neglect) (take) ordinary precautions he endangered the life of his crew.
An instructor is coming (show) us how (use) the aqualung.

I have no intention of (go) to that film; I couldn’t bear (see) my favourite actress
in such a dreadful part.

| suggest (telephone) the hospitals before (ask) the police (look) for him.
After (hear) the conditions | decided (not enter) for the competition.

Some people seem (have) a passion for (write) to the newspapers.

He expects me (answer) by return but | have no intention of (reply) at all.

| tried (explain) to him but he refused (listen) and went on (grumble).

By (offer) enormous wages he is persuading men (leave) their present jobs and
(work) for him.
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18.
19.
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21,
22,
23.
24,
25.

26.
217,
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29.

30.

31.
32,

33.
34,
35.

36.

He postponed (make) a decision till it was too late (do) anything.

Imagine (have) (get up) at five a.m. every day!

Try (forget) it; it isn’t worth (worry) about.

There is no point in (remain) in a dangerous place if you can’t do anything
(help) the people who have (stay) there.

The horse won’t be well enough (run) in tomorrow’s race. He doesn't seem
(have recovered) from his long journey.

At first | enjoyed (listen) to him but after a while | got tired of (hear) the same
story again and again.

It is usually easier (learn) a subject by (read) books than by (listen) to lectures.
It wouldn’t be safe (start) down now; we’ll have (wait) till the mist clears.
After (discuss) the matter for an hour the committee adjourned without (have
reached) any decision,

It’s not much use (have) a bicycle if you don't know how (ride) it.

He didn’t dare (leave) the house because he was afraid of (meet) someone who
might (recognize) him.

I distinctly remember (pay) him. I gave him £2.

Did you remember (give) him the key of the safe? - No, I didn’t. I’'ll go and do
it now.

Please forgive me for (interrupt) you but would you mind (repeat) that last
sentence?

I know my hair wants (cut) but I never have time (go) to the hairdresser’s.

He made a lot of money by (buy) tickets in advance and (sell) them for twice
the price on the day of the match.

She rushed out of the room without (give) me a chance (explain).

He keeps (ask) me the time and | keep (tell) him (buy) himself a watch.

He has a theory that it is possible (tell) the time in daylight by (look) into a cat’s
eyes.

I’d hate (be) beside a volcano when it started (erupt).

1V. Use Gerund or Infinitive:

After like it is sometimes possible to use either gerund or infinitive, but there tends to be a slight
difference in implication, like + gerund usually means ‘enjoy’; it also usually implies that the
action is/was performed:

I like skating = | enjoy skating (and do skate).

like + infinitive has more the meaning of ‘approve of’, ‘like the idea or habit’. In the affirmative
it gives no indication as to whether the action is performed or not, and in the negative implies that
it is not performed.

I didn’t like saying it

usually means ‘I said it, unwillingly’, but

I didn’t like to say it

usually means ‘I didn’t say it’ (because it didn’t seem right or sensible). The distinction, however,
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is not rigid. The above notes are, therefore, only guides which may safely be followed.

Put the verbs in brackets into Gerund or Infinitive:

1.

Nogahkowd

10.
11.

12.

13.
14.
15.

16.
17.

18.
19.
20.
21,
22,
23.

24,

25,

26.

217.
28.

I used (ride) a lot but I haven’t had a chance (do) any since (come) here. —
| ride sometimes. Would you like (come) with me next time?

Most people prefer (spend) money to (earn) it.

| resented (be) unjustly accused and asked him (apologize).

It isn’t good for children (eat) too many sweets.

I didn’t feel like (work) so I suggested (spend) the day in the garden.

Why do you keep (look) back? Are you afraid of (be) followed?

Do you remember (post) the letter? — Yes, | do; | posted it in the letter-box near
my gate.

Did you remember (lock) the door? — No, I didn’t. I’d better (go) back and (do)
it now.

You still have a lot (learn) if you’ll forgive my (say) so.

It’s no use (try) (interrupt) him. You’ll have (wait) till he stops (talk).

I’'m for (do) nothing till the police arrive. They don’t like you (move) anything

when a crime has been committed.

He didn’t like (leave) the children alone in the house but he had no alternative

as he had (go) out to work.

Why didn’t you drink it? — I didn’t like (drink) it as I didn’t know what it was.

I’'m very sorry for (be) late. It was good of you (wait) for me.

| keep (try) (make) mayonnaise but | never succeed. — Try (add) the yolk of a
hard-boiled egg.

Do you feel like (go) to a film or would you rather (stay) at home?

She told me (look) through her correspondence and (take) out any letters that

you had written her. I didn’t like (look) through someone else’s letters but I had
(do) as she said.

He took to (get up) early and (walk) noisily about the house.

| liked (listen) to folk music much better than (listen) to pop.

The car began (make) an extraordinary noise so | stopped (see) what it was.

You’ll never regret (do) a kind action.

He decided (put) broken glass on top of his wall (prevent) boys (climb) over it.
He annoyed me very much by (take) the piece of cake that | was keeping (eat)

after my supper.

He kept (ring) up and (ask) for an explanation and she didn’t know what (do)

about him.

We got tired of (wait) for the weather (clear) and finally decided (set) out in the
rain.

He made me (repeat) his instructions (make) sure that I understood what | was
(do) after he had gone.

| suggest (leave) the car here and (send) a breakdown van (tow) it to the garage.

She apologized for (borrow) my sewing-machine without (ask) permission and
promised never (do) it again.
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29.
30.
31.
32.
33.

34,

35.

36.

I didn’t mean (offend) anyone but somehow I succeeded in (annoy) them all.
She claimed (be able) (tell) the future by (gaze) into her crystal ball.

He never thinks of (get) out of your way; he expects you (walk) round him.
You don’t need (ask) his permission every time you want (leave) the room.
The police accused him of (set) fire to the building but he denied (have been)
in the area on the night of the fire.

| left my door open. Why didn’t you walk in? — I didn’t like (go) in when you
weren’t there.

It’s much better (go) to a hairdresser than (try) (save) time by (cut) your own
hair.

I’d rather (earn) my living by (scrub) floors than (make) money by (blackmail)
people.

V. Translate into English, using the Gerund:

1. [IpunuHITE PO3MOBIISTH!

2. Mu 3aKiHYWIM NPAIIOBATH HAJI LI€I0 MPOOIIEMOIO.

3. [IponoBxyiiTe criBaTH.

4, Bu He npoTH, AKIIO S BITYUHIO BIKHO?

5. Bin 3amepedyBaB CBOIO y4acThb B 3JI0UHHI.

6. A nyxe m00i110 MaTrOBaTH.

7. Mu oTpuManu 3aJ0BOJICHHS B1J IJIABAHHS.

8. S He Moria HE MOTOIUTHUCS 13 HAM.

Q. Bin po3cMisiBes.

10. Bona kuHyNa MATHUTH.

11. Bona yHHKazna 3yCcTpiyl 3 HUM.

12.  Mu BigkiageMo 0OroBOpEHHS JOTOBI/II.

13. B xiHIl KiHIIIB BOHA MepecTayia CMisSTUCS.

14. Bona 3amepeuyBaiia, 1110 BKpaJjia rpoli.

15.  JlaBaiiTe BiAKIaAeMO MOI3JKYy Ha Jlayy JI0 HACTYITHOI CYyOOTH.

16. Bwubaure, mo s 3aryouB Bamry pyuky.

17. Konu BoHa 3aKIHUMTH MUCATH TBIpP?

18. 4 He mpotm TOro, MO0 3aTUIIUTHCH BAOMA 1 IOMpPAIIOBATH HAJ CBOIM
MEPEKIIATOM.

19. TIlepectanbte TpemtiTH. CTapaiiTech HE TOKAa3yBaTH IIUM JIIOSM, IO BH X
0o0iTech.

20. 4 He MOy HE XBHIJIIOBATHUCS 332 HUX : BOHM IepecTain TeredoHyBaTH.

21. 4 nHe 3amepeuyto, 10 0AYMB iX B TOU BeUip.

22. BiH He MOXe MeHe BUOAUUTH 3a Te, 110 S MOpBaB HOTO 30IIUTA.

23. Bona 3anepedyBaia, 1110 B3sijIa Miif TOAMHHUK.

24.  X7jom4uK JOOUTh KOMaHIyBaTU CBOEIO CECTPOIO.

25. Bin He OyB mpotu, 1100 HOTO OTJISIHYJIH: BiH MIEpeCcTaB MPUKUAATHCS, 1110 BiH
310POBHIA.

26. bynp nacka, BuOauTe, 10 y MEHE MOTAHUM MOYEPK.
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27. He mormm 6 Bu natu MeH1 KHATY, KOJIM 3aKIHYUTH YATATH 117

28. i cun crapaBcst yHMKaTH BiANOBiAi Ha ii 3amUTaHHA, Tak K HoMy Oyio
COPOMHO, 1110 BiH ili 30pexaB paHillie.

29. Bin He MIT He AyMaTH, 1110 HOTO CUH 3pOOUB BEJIUKY MMOMMIIKY.

30. Bwubaure meHe, Oyab Jacka, 110 51 TOMUJIKOBO BiaKpuia Barr jucr.

31. S mepectaB icTu ramOyprepu 1 KOXKHUH J€Hb OTPUMYIO 3aJI0BOJICHHS BIJ
O1JIBIII 37T0POBOI 1Ki.

VI. Translate into English, using the Gerund:

Jsxyro Bam, mo Bu npucianu Taki rapHi KBITH.

Moro 3BHHYBATHIIN B TOMY, IIT0 BiH IPOJaB BAK/IUBI JePKaBHi CEKPETH.
Hlym B cyciaHii KiMHATI 3aBakKaB MEHI TyMaTH.

S mymaro mpo Te, o6 moixaTu Ha MiBACHb BIITKY.

XJIOMYKK 3alepevyBaB, 0 MOro MOCTIMHO CBAapsTh 1 HAKA3YIOTh.

S HanossAraro Ha TOMY, 1100 TOTOBOPUTHU 3 HUM.

51 3 HeTepHmiHHAM YeKaB 3yCTpidi 3 OpaToMm.

MeHi 1110Ch HE XOUYEThCsI CbOIOJIHI TPaTH B LIAXH.

[it Boanocs 3po6uTH MyKe BAANMIA IepeKIa HOro BaKKOTO TEKCTY.

10. BiH 3aBXJ1 TOTOBUH JOMIOMOTTH JIOJISIM.

11. Bin OyB ay»ke pajauii, 1o HOMY JOMOMOTIIN B CKPYTHIM CUTYyaIlii.

12.  TIlicns Toro, sSIK AiTSM J03BOJIUIM BUMTH 3 KIMHATH, BOHU 3pa3y >k BUOITIN Ha
BYJIMIIIO 1 TOYAJIU TPATHUCH.

13. PoOisun el eKCrepuMEHT, BOHU HAIITOBXHYJHCS Ha JesAKi JyXe IiKaBi
SIBHIIIA.

14.  3paerbcs, oMy OyJ0 Ay*e COPOMHO, 1110 BiH OyB HEYBa)KHHUM JIO CBOT'O CHHA.
15. Ha uro poOOTy HE BapTO BIAIITOBYBATHUCH.

16. TonuHHUK MOTpeOye pEeMOHTY.

17. Mamuny Tpeba MOMHUTH.

18. Ywu Bwu He npotu, 11106 HOro OrjisHyB Kap1i0Jor ?

19. Bin He moka3yBaB BUTJISIAY, IO BITI3HAB MEHE.

20. Bona He noka3zyBaya BUTJISTY, 0 OyJia 31MBOBaHA.

OCoNoRWNE

NON - FINITE FORMS OF THE VERB

I. Use Infinitive or Gerund or Present Participle:

This exercise includes examples of both -ing forms, the gerund and the present participle. Either
present participle or infinitive without to can be used after verbs of the senses.

Put the verbs in brackets into a correct form. When more than one form is possible it will be noted
in the key.

1.  When the painter felt the ladder (begin) (slip) he grabbed the gutter (save)
himself from (fall).
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The snow kept (fall) and the workmen grew tired of (try) (keep) the roads clear.
He offered (Ilend) me the money. I didn’t like (take) it but I had no alternative.
What was in the letter? — I don’t know. I didn’t like (open) it as it wasn’t
addressed to me.

Do you remember (read) about it? — No, at that time | was too young (read)
newspapers.

Did you remember (book) seats for the theatre tomorrow? — Yes, | have the
tickets here. Would you like (keep) them? I am inclined (lose) theatre tickets.
Try (avoid) (be) late. He hates (be) kept (wait).

I didn’t know how (get) to your house so I stopped (ask) the way.

| wish my refrigerator would stop (make) that horrible noise. You can’t hear
anyone (speak).

This book tells you how (win) at games without actually (cheat).

The gunman began (fire). He felt a bullet (graze) his cheek.

He heard the clock (strike) six and knew that it was time for him (get) up.

| can hear the bell (ring) but nobody seems (be coming) (open) the door.

Did you advise him (go) to the police? — No, I didn’t like (give) any advice on
such a difficult matter.

He wanted (put) my chameleon on a tartan rug and (watch) it (change) colour.
It is easy (see) animals on the road in daylight hut sometimes at night it is very
difficult (avoid) (hit) them.

The fire seems (be) out. — It can't be quite out. 1 can hear the wood (crackle).

| caught him (climb) over my wall. | asked him (explain) but he refused (say)
anything, so in the end | had (let) him (go).

When at last | succeeded in (convince) him that | wanted (get) home quickly he
put his foot on the accelerator and | felt the car (leap) forward.

I’m not used to (drive) on the left. — When you see everyone else (do) it you’ll
find it quite easy (do) yourself.

It is pleasant (sit) by the fire at night and (hear) the wind (howl) outside.

There was no way of (get) out of the building except by (climb) down a rope
and Ann was too terrified (do) this.

We heard the engines (roar) as the plane began (move) and we saw the people
on the ground (wave) good-bye.

It’s no good (write) to him; he never answers letters. The only thing (do) is (go)
and (see) him.

Why did you go all round the field instead of (walk) across it? — 1 didn’t like
(cross) it because of the bull. I never see a bull without (think) that it wants
(chase) me.

The people in the flat below seem (be having) a party. You can hear the
champagne corks (thud) against their ceiling.

I don’t like (get) bills but when I do get them I like (pay) them promptly.

Ask him (come) in. Don’t keep him (stand) at the door.

The boys next door used (like) (make) and (fly) model aeroplanes, but they
seem to have stopped (do) that now.
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30.
31.

32.
33.

34,
35.

36.

[ knew I wasn’t the first (arrive), for I saw smoke (rise) from the chimney.

We watched the men (saw) the tree and as we were walking away heard it (fall)
with a tremendous crash.

| hate (see) a child (cry).

We watched the children (jJump) from a window and (fall) into a blanket held
by the people below.

It is very unpleasant (wake) up and (hear) the rain (beat) on the windows.

He saw the lorry (begin) (roll) forwards but he was too far away (do) anything
(stop) it.

There are people who can’t help (laugh) when they see someone (slip) on a
banana skin.

11. Use Gerund or Infinitive or Present Participle. Put the verbs in brackets into the correct
forms. Note that sometimes a bare infinitive will be required:

1.

2.

w

10.

11.

12.

13.
14,

‘I was lonely at first,” the old man admitted, ‘but after a time I got used to (live)
alone and even got (like) it.’

Before trains were invented people used (travel) on horseback or in stage
coaches. It used (take) a stage coach three days (go) from London to Bath.

| meant (buy) an evening paper but I didn’t see anyone (sell) them.

Tom: | want (catch) the 7 a.m. train tomorrow. — Ann: But that means (get) up
at 6.00; and you’re not very good at (get) up early, are you?

He accepted the cut in salary without complaint because he was afraid
(complain). He was afraid of (lose) his job.

She remembers part of her childhood quite clearly. She remembers (go) to
school for the first time and (be) frightened and (put) her finger in her mouth.
And she remembers her teacher (tell) her (take) it out.

Did you remember (lock) the car? — No, I didn’t. I’d better (go) back and (do)
it now.

No, I didn’t move the bomb. I was afraid (touch) it; 1 was afraid of (be) blown
to pieces!

Next time we go (house-hunt), remember (ask) the agent for clear directions. |
wasted hours (look) for the last house.

Tom: Let’s (go) for a swim. — Ann: I’m not particularly keen on (swim). What
about (go) for a drive instead?

The hunters expected (be paid) by the foot for the snakes they caught. This
meant (take) the snakes out of the sack and (measure) them. They seemed
(expect) me (do) it; but I wasn’t particularly anxious (be) the first (die) of
snakebite.

After (spend) two days (argue) about where to go for their holidays, they
decided (not go) anywhere.

He is talking about (give) up his job and (go) (live) in the country.

| was just about (leave) the office when the phone rang. It was my wife; she
wanted me (call) at the butcher’s on my way home.

63



15.

16.

17.

18.

19.

20.

21,

22,

23.

24,

25.

26.

217,

28.

29.

30.

31.

32.

33.

34,
35.

He said, 'T’'m terribly sorry to (keep) you (wait).” — I said, It doesn’t matter at
all/ but he went on (apologize) for nearly five minutes!

The lecturer began by (tell) us where the island was, and went on (talk) about
its history.

My father thinks | am not capable of (earn) my own living, but I mean (show)
him that he is wrong.

Tom: I can’t get my car (start) on cold mornings. — Jack: Have you tried (fill)
the radiator with hot water? That sometimes helps.

Did he manage (carry) the trunk upstairs? — No, he didn’t. He isn’t strong
enough (move) it, let alone (carry) it upstairs.

Jack: Don’t forget (take) a hacksaw with you. — Ann: What’s a hacksaw? And
why should | (take) one with me? — Jack: It’s a tool for (cut) metal. You see,
tom is bound (get) into trouble for (take) photographs of the wrong things, and
you’ll be arrested with him. With a hacksaw you’ll be able (saw) through the
bars of your cell and (escape).

Peter: Wouldn’t it be better (ask) Tom (leave) his camera at home? Jack: It
would be no good (ask) Tom (do) that. It would be like (ask) a woman (travel)
without a handbag.

I’ve got the loaf;, now I’m looking for a breadknife (cut) it with. — | saw Paul
(sharpen) a pencil with the breadknife a minute ago.

We stopped once (buy) petrol and then we stopped again (ask) someone the
way.

When | caught them (cheat) me, | stopped (buy) petrol there and started (deal)
with your garage instead.

Do you feel like (dine) out or would you rather (have) dinner at home? — I"d
like (go) out. | always enjoy (have) dinner in a restaurant.

Your hair needs (cut). You’d better (have) it done tomorrow—unless you’d like
me (have) a go at it for you.

| tried (convince) him that X was perfectly capable of (manage) on my own,
but he insisted on (help) me.

Jack: I don’t mind (travel) by bus, but I hate (stand) in queues. — Tom: I don’t
care for (queue) either; and you waste so much time (wait) for buses. I think it’s
better (go) by tube, or taxi.

He took to (follow) me about and (criticize) my work till | threatened (hit) him.
I have (stay) here; I’'m on duty. But you needn’t (wait); you’re free (go)
whenever you like.

In Animal Farm the old pig urged the animals (rebel) against man but he warned
them (not adopt) man’s habits.

There is no point in (arrive) half an hour early. We’d only have (wait). —
I don’t mind (wait). It’s better (be) too early than too late.

| always try (come) in quietly but they always hear me (go) upstairs It is
impossible (climb) an old wooden staircase at night without (make) a noise.

If you agree (work) for me I’ll see about (get) you a work permit.

We’d better (start) early. We don’t want (risk) (get) caught in a traffic jam.
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36.

He suggested (call) a meeting and (let) the workers (decide) the matter
themselves.

I11. Use Gerund or Infinitive or Present Participle:

Put the verbs in brackets into the correct forms. Remember that sometimes a bare infinitive

is required.

1. We suggested (sleep) in hotels but the children were anxious (camp) out.

2. Paul: Would you like (come) to a lecture on Wagner tonight? — Ann: No, thanks.
I like (listen) to music but I don’t like (listen) to people (talk) about it.

3. If you want the milkman (leave) you milk in the morning, remember (put) a
milk bottle outside your door.

4. They let us park motorcycles here but they won’t allow us (park) cars.

5. They don’t allow (smoke) in the auditorium; they don’t want (risk) (set) it on
fire, but you can (smoke) in the foyer during the interval.

6. Mr Shaw is very busy (write) his memoirs. He is far too busy (receive) callers
(he is so busy that he can’t receive callers), so you’d better just (go) away.

7. What about (buy) double quantities of everything today? That will save (shop)
again later in the week.

8. The inspector asked (see) my ticket and when I wasn’t able (find) it he made
me (buy) another. — He probably suspected you of (try) (travel) without one.

9.  Would you like me (turn) down the radio a bit? — No, it’s all right. I’'m used to
(work) with the radio on.

10. One of the gang suggested (take) the body out to sea, (drop) it overboard and
(pretend) that it had been an accident.

11. | want the boy (grow) up hating violence but his father keeps (buy) him guns
and swords. — It’s almost impossible (prevent) boys (play) soldiers.

12. Would you children mind (keep) quiet for a moment? I’m trying (fill) in a form.
— It’s no use (ask) children (keep) quiet. They can’t help (make) a noise.

13. I’m thinking of (go) to Oxford tomorrow on my motorbike. Would you like
(come)? — No, thanks. | want (go) Oxford, but I'd rather (go) by tram. | loathe
(travel) by road.

14. Let’s (go) (fish) today. There’s a nice wind. What about (come) with us, Ann?
— No, thanks. I’'m very willing (cut) sandwiches for you but I’ve no intention of
(waste) the afternoon (sit) in a boat (watch) you two (fish).

15. He resented (be) asked (wait). He expected the minister (see) him at once.

16. The police have put up a railing here (prevent) people (rush) out of the station
and (dash) straight across the road.

17. All day long we saw the trees (toss) in the wind and heard the waves (crash)
against the rocks.

18. Ididn’t mean (eat) anything but the cakes looked so good that I couldn’t resist
(try) one.

19. Do you feel like (walk) there or shall we (take) a bus? — I"d rather (go) by bus.

Besides, it’ll take ages (get) there on foot.
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20.

21,

22,

23.

24,

25,

26.

217,

28.

29.

30.

31.

32,

33.

34.

35.

All right. When would you like (start)? In a few minutes? — Oh, let’s wait till it
stops (rain); otherwise we’ll get soaked (walk) to the bus station.

The old miser spent all his time (count) his money and (think) up new hiding-
places. He kept (move) it about because he was terrified of (be robbed). He used
(get) up at night sometimes (make) sure it was still there.

Jack suggested (let) one flat and (keep) the other for myself. But Tom advised
me (sell) the whole house.

The child used (lean) on the gate (watch) the people (go) to work in the
mornings and (come) home in the evenings. And he used to hear them (shout)
greetings to each other and (talk) loudly.

He soon got (know) most of them and even managed (learn) the greetings. Then
they began (greet) him too on their way to work and sometimes would stop
(talk) to him on their way home.

He succeeded in (untie) himself, (climb) out of the window and (crawl) along a
narrow ledge to the window of the next room.

Did you have any trouble (find) the house? — No, but | had a lot of difficulty
(get) in. Nobody seemed (know) where the key was.

Bill couldn’t bear (see) anyone (sit) round idly. Whenever he found me (relax)
or (read) he would (produce) a job which, he said, had (be) done at once. |
wasted a morning (perform) his ridiculous tasks and spent the rest of the
weekend (keep) out of his way.

After (spend) a week in the cottage, he decided that he didn't really enjoy (live)
in the country and began (think) of an excuse for (sell) the cottage and (return)
to London.

It’s no use (argue) with him. You might as well (argue) with a stone wall. He is
incapable of (see) anyone else’s point of view.

| m delighted (hear) that you can come on Saturday. We are all looking forward
to (see) you. Remember (bring) your rubber boots.

He has been charged with (receive) and (sell) stolen goods. He has admitted
(receive) but denies (sell) them. The fact is that he hasn’t had time (sell) them
yet.

He noticed the helicopter (hover) over the field. Then, to his astonishment, he
saw a rope ladder (be) thrown out and three men (climb) down it. He watched
them (run) across the field and out through a gate. Later he saw a car with four
men in it (come) out of the lane (lead) to the field.

He admitted that it was possible that the car happened (be passing) and that the
three men persuaded the driver (give) them a lift; but he thought it much more
likely that they had arranged for the car (pick) them up and that the driver had
been waiting in the lane for the helicopter (drop) them.

What about (have) a picnic in Piccadilly Circus? — What an extraordinary place
(have) a picnic! Fancy (sit) there with the traffic (swirl) round you and the
pigeons (take) bites out of your sandwiches!

Would you mind (write) your address on the back of the cheque and (show) us
some proof of your identity?
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36. Let's (swim) across. — I’m not really dressed for (swim). What’s wrong with

(go) round by the bridge?

LESSON 3
TRAVEL AGENTS
I. Study the vocabulary list:

1. unlike, adv Ha BIJIMIHY BIJI...
2. storage, n 30epiraHHs, CKJaJl, CXOBHUIIE; HAKOTTUYCHHS,
aKyMYJIFOBaHHS
3. merchandise, n TOBapu
4. | toestablish, n 3aCHOBYBAaTH, CTBOPIOBATH, 3aCHOBYBATH
syn. to set up BCTAHOBJIIOBATH; CTBOPIOBATH,
BJIAIITOBYBATH
5. |clientele, ¢p. [Kli:a:n'tel] | mocTifini mOKyMI; 3aMOBHUKH; IOCTIHHI
anen. clientage BiJIBiIyBavi
6. retail, adj pO3apiOHMIA; po3apiOHA TOPTIBIS
wholesale OIITOBUH
7. inducement, n CTIOHYKaHHS; CHIOHYKa€ MOTUB;
CTUMY/
8. route, n MapmipyT, Kypc, IIIAX, 10pora
route, v HAMPaBJISATH 33 TIEBHUM MapIIpyTOM
en route 10 JI0pO31; O I0p031; B 10PO31
9. to absorb, v [IOTJIMHATH
10. | confirmation, n i ATBEPHKCHHS
to confirm, v i TBEPAUTH
11. |branch, n ranysb, Qs
to branch out mym BiIKpuBaTH Qimii
12. | emphasis, n ['emfasis] aKIIEHT, HAroJoc; BHUPA3HICTh; OCHOBHA
yBara
to emphasise, v ['emfasaiz] | npuninatu ocoOnuBY yBary, akIeHTYBAaTH;
pPOOUTH aKICHT HA ..; HaJaBaTH OCOOJMBOTO
3HAYCHHS, MM IKPECIIIOBATH
13. | outlet, n TOProBa TOYKA; PHHOK 30yTy
retail outlet po3piOHa TOproBa TOYKa
14. |alert, n TpHUBOTa, CTaH O0HOBOI TOTOBHOCTI
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to be on the alert OyTH HAIOrOTOBI; HACTOPOXKI
alert, adj IUJIBHUI; HACTOPOIKEHUI
15. | recreational, adj PO3BaXKAJIbHUI; 10 BITHOCHUTHCSA A0 chepH
po3Bar
recreational facilities MICIIS BIIIOYHHKY Ta PO3Bar

1. Read and translate into Ukrainian:

Retail outlet is a place where products are sold to the general public. In the
case of travel, the product is a service rather than tangible merchandise.

Leg is a segment or a part of a journey. A passenger going from Moscow to
Paris to London to New York with stops at Paris and London would be making a
trip with three legs:

Moscow — Paris, Paris — London, London — New Y ork

Family Plan is a basis for calculating fares on some airlines. Members of a
family travelling with the head of the family get reduced fares.

Commission is a per centage of the price of a sale that is paid to the seller.
Travel agents work on a commission basis for most of their business.

Most airlines in the more highly developed resort areas now have com-
puterized reservations systems. Many of the hotel chains have also started to use
computers to keep better control of their bookings. In fact, many of the hotel chains
are really computer referral systems, which means that independently owned hotels
have joined together to computerize their reservations.

Text A
THE RETAIL TRAVEL AGENT

The travel agency business offers many attractions to people with experience
in the tourist industry. Unlike most other retail businesses, there is no need for the
storage and display of large quantities of merchandise. This means that the initial
cost of setting up an agency is low in comparison with other retail businesses.

Retail travel services are similar to clothing stores, and agency ol frees are
often found in the same shopping areas as expensive stores. A good location is an
important factor in the success of an agency, and so office space may be expensive.
Another factor in success involves establishing a steady clientele. The best
customer for a travel agent may be a corporation whose executives make a large
number of business trips every year.

For customers who come in off the streets, so to speak, satisfying their travel
needs is the best way to assure repeated business.

The retail travel agent sells all kinds of tourist products — transportation,
accommodations, sightseeing and the like to the general public. The term “retail”
distinguishes him from the tour operator or packager, who can be considered the

68



manufacturer or wholesaler of the tourist industry.

A typical travel agency has a rack of colourful brochures that illustrate the
delights offered by a wide variety of tours. The cost of this kind of promotion is paid
for almost entirely by the tour packagers. They prepare, print and distribute the
brochures, and they also absorb the na-tional, or even sometimes international,
advertising costs. The retail agencies may do some local advertising, although even
in this case costs may be shared with tour packagers or transportation compa—nies.

Nowadays, the growth of the airlines has led to a corresponding growth in the
number of retail travel agents.

The agent offers the customer one-stop convenience. * The traveller can
make all the arrangements for his trip without having to go to separate places for his
airplane seat, his hotel reservation, his rental car, and whatever else he may want for
his trip. The airlines offer inducements to travel agents to handle reservations for
them.

In return for the customers who are brought in by the agencies, the airlines
give special care and attention to the agents. They may set aside seats on some
popular flights just for the agencies. They also give assistance to the travel agents in
working out fares.

Airline fares have become veiy complex in recent years, with a great variety
of special categories — high season and low season fares, for example, or 21-day
excursions, family plans and many others be- sides the customary price difference
between first-class and economy.

The problem becomes even more complicated when the trip has several legs
— different segments of the trip on different flights, often on different airlines. The
routing of a particular trip also frequently makes a difference in the total fare.

Computerization has caused great changes in the travel agency business and
will continue to cause additional changes in the future. Many travel agencies are
equipped with computer terminals that permit access to the information stored in the
computer. This makes possible the immediate confirmation of reservations for
airline seats, hotel rooms, or rental cars.

A recent trend that has developed among travel agents is to operate on a chain
basis, that is, with several outlets. Some of the large travel companies have operated
in this way for many years. Now the smaller agencies are also branching out. Some
of them have opened offices in different parts of the same city or its suburbs, while
others have opened offices throughout an entire region.

There is some difference in emphasis in the kind of business handled by travel
agents in the major tourist markets and those in the major tourist destinations.

In the market areas, the emphasis is on selling travel services and lours to
people who are going to some other place. The agencies in the tourist destinations,
on the other hand, often put a great deal of emphasis on services the traveller will
need while he remains in that area. These services including local sightseeing tours,
arrangements for independent travel, currency exchange, tickets for local
entertainment, and so on. Since the agencies in some tourist areas deal with many
foreigners, language skills are often more important than in the market areas. It
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should be noted that many places are both tourist and market areas that offer the
entire range of travel services.

Any retail business involves a great deal of contact with the public, with all
the pleasures and pains that such contact may bring. This is doubly true for travel
agents, since they are selling services and not goods. Many of their customers expect
them to advise them on where they should spend their vacations, on hotels,
restaurants, health problems in all parts of the world. The successful sale of services
depends on pleasing the customer. The agent can serve the customer by keeping up
with changing fares so that he can offer his customers the best bargains or by helping
them to work out complicated fares. The agent must also keep up with changing
government regulations for international travel — visa and health regulations,
customs information, airport taxes — so that he can give the traveller accurate and
reliable information. The agent must even be alert for possible political problems in
the tourist destination countlies. One of the primary necessities for recreational
travellers is personal safety.

The retail agent is normally paid by means of commissions — per centages
of sales made through the agency. The commissions vary from country to country
and from time to time. There are of course many rewards other than the financial
ones for the travel agent. One of them for some people simply involves dealing with
the public and serving their needs. Another involves the opportunity to do a great
deal of travelling themselves.

NOTES TO THE TEXT:

* the agent offers the customer one-stop convenience — TypareHT Hajae
KJIIEHTY BC1 BUJU TIOCTYT B OJHOMY MICIIi, IIIO € BETUKOIO 3PYUHICTIO.

EXERCISES

I. Find in the text answers to these questions:

How does retail travel business differ from other kinds of busi—nesses?
What factors are important for the success of a travel agency?
What kind of services does a travel agency offer?
In what way is a travel agent different from a tour operator?
What kind of promotion do travel agents offer?
What makes travel agencies very attractive to customers?
How are the relations between travel agents and airlines built up?
Why are airline fares so complicated?
: In what way have computers changed travel agency business?
10.  What other recent trends does the text mention?
11. How does travel business differ in the market areas and in the tourist
destinations?

CoNoakrwNE
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12.
13.
14.
15.

What does any retail business involve?

What do customers expect from travel agents?

What is one of the primary necessities for recreational travel—lers?
What rewards do travel agents get for their job?

I1. Read the text again and sum up what you’ve learned about:

a)
b)
c)
d)
e)
f)

important factors for success in travel business;

the difference between travel agents and tour operators;

advertising policy of travel agencies;

the relations between travel agents and airline companies;

the recent trends in travel agency business;

the emphasis on selling travel services in the market areas and in the

tourist destinations;

9)
h)

the ways to make travel agency business successful;
the rewards for travel agents.

I11. Think and answer:

1.
2.
3.
4.
examples.
5.

6
7

Why is travel agency business attractive to very many people?

Are there many people in this business? Why? or Why not?

What qualities are needed for those who want to work as a travel agent?
Is travel agent business in Russia similar to that in other countries? Give

Is this business well developed in Ukraine?

Does it have good prospects for further development? Give your reasons.
Would you like to be a travel agent? Why (not)?

Text B

SELLING TECHNIQUES

All sales are made through the sales conversation. Now this is different from
an ordinary social conversation because it has an objective, an aim, which is to sell
the product, and so must follow a set pattern which always includes the same four
elements in this order. These are rapport, questioning, presentation and
commitment.

Rapport is the relationship which is built up with the customers. They
must feel at ease in the sales environment and confident that the enquiry will be dealt
with properly and in an appropriate manner. Of course, rapport must be maintained
throughout your dealings with the customers, right through the sale and into any
subsequent dealings. However, it must be established before questioning can take

place.
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Why do we need to question the client?

We need to establish the client’s needs. We cannot sell a holiday if we do not
know what type Of holiday they want. Sometimes clients will volunteer this
information themselves, especially when they have already made their choice, have
chosen the product they wish to pur-chase. But in a real sale your first task is to find
out exactly what they are looking for and the best way to do this is to question
effectively.

Before we go on to presentation, let us consider what good or effective
questioning skills are.

There are two types of questions: open and closed questions. The closed
question is the one that invites a “no” or “yes” response. An open question is one
that cannot be answered with “no” or “yes.” For instance: “Do you want a single
room?” is a closed question, whereas “What kind of room would you like?” is an
open question,

There are times when you will need to use closed questions, especially when
you are checking information, but in the beginning you will find open questions
much more effective. It forces the respondent to give more information, to explain
more fully what they require. In this way you are able to elicit what they really want
to buy.

An open question always begins with one of the seven “W” words, so called
because they all contain the letter “W”: when, where, who, how, which, what and
why.

So what do you need to know in order to be able to sell your product? Well,
you need to be able to establish what their material and human needs are.

You’ll discover the material needs by asking such questions as “who will be
travelling?” “How long for?” “When do you want to go?”

Human needs are catered for with “what” questions:

“What sort of holiday do you want?”’

“What are your hobbies?”

Human needs as well as material needs must be part of your investi-gation
before you suggest a holiday.

Otherwise you will not have the whole picture and will not be able to make a
sensible suggestion.

You must also establish the client’s priorities. Everyone considers one part
of their travel requirement to be the most important. These fall into four main types.
People and their requirements, if it’s a family travelling, perhaps they require
interconnecting rooms. Then there’s place, the destination may be of paramount
importance. Thirdly, there’s the price. For some clients this governs their choice of
destination and date. And lastly there’s the period. Most people are restricted in some
way in the dates when they can travel.

Concerning price: of course it is often difficult to talk about money. But
everyone tries to keep within a budget and wants to feel that they are getting value
for money. It’s unwise to guess from a person’s appearance their financial standing.
So what should you ask? Questions such as “what type of accommodation are you
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looking for?” and “What price range do you have in mind?” You will not need to
ask the question “why” unless you feel that it is necessary to persuade the client to
change their views as to the suitability of a resort or holiday.

I. Note the words and expressions from the interview:

1. | anobjective, n I1JTh
syn. an aim

2. rapport, n ¢gp. 3B'SI30K, B3a€EMUHU; B3aEMO-PO3YMIHHS; 3r0Aa

3. commitment, n 3000B's13aHHs; O0pT (MOpAJTLHMIA)

4, In an appropriate manner | HaJeKHUM YHHOM; SIK CJIiJT

5. to maintain, v IiATPUMYBaTH

6. | subsequent, adj HACTYITHHI; € Pe3yJIbTaTOM YOT0-HEOYIb

7. | to volunteer information | moOpoBiIEHO MOALIHTHCS 1H(HOPMAITIEIO

8. | clients will volunteer this | kimienTn cami HAJAIyTh HEOOX1IHY
information themselves | indopwmarriro

9. it forces the respondent to | e 3myirye TOro, XTO BiAMOBiZa€, HagaTH
give more information OinpIe iHGopMmartii

10. |toelicit, v JloMaraTucs BiAITOBIII; JOTIMTYBATHCS,

BUTSTYBATH; BUSBJISATH
11. |[to make a sensible | 3poOuTH po3yMHY IIPOIO3UILiIO; TATH POZYMHY

suggestion nopaay
12. | to establish the client’s | BCTaHOBUTH TIpIOPUTETH BaIIOTO KITIEHTA;
priorities BU3HAYWTH, WO IS KIIIEHTA MA€ MEePIIOPsTHE
3HAYCHHSI
13. | to govern the choice BH3HAYATH BUOIp

14. |to feel that they are |ycBimomiroBaTH, IO I KOIITYE BHTPAuCHHUX
getting value for money | rpormeii;  OyTH  3aJ0BOJICHUM  SIKICTHO

00CITyroByBaHHS

15. | 1t’s unwise HE CJIiJI; HE Ma€ CEHCY

16. | to persuade, v NICPEKOHYBATH; CIIOHYKaTH 10-HEOYIb
3pOOUTH; CXUIUTH; YMOBUTH

17. | suitability, n BIIOBIAHICTH BHUMOTaM; CTaHAapTaM;

MPUIATHICTD; MAXOAIIA SKICTh; IIXOJSINA
XapaKTEePHUCTHKA; puca

I1. Read text B again and fill in the gaps:

The sales conversation is different from an ordinary conversation because it
hasan(a) _ whichisto (b)__ the product. There are (c) ___ stages or elements
in a sales conversation, which are: rapport, questioning, presentation and (d) .

Rapport is the () __ which is built up between the sales assistant and the
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client. It needs to be established before (f) can take place.

We question the client in order to find the type of (g) he or she requires.

There are (h) types of questions which are (i) ___and (j) ___ questions.

An open question begins with a (k) word. With these kinds of questions

you can learn what the (1) and (m) needs of your client are. You will
discover the (n) needs by asking questions such as “Who will be travellings?”
“When do you want to travel?” (o) needs are catered for with (p) questions

such as “(q) are your interests?”” When you have discovered your client’s

needs you must then establish his or her (r) ___; these fall into four main bands. The
firstis (s) ___ and deals with their special (t) . The second is the (u) ___ or (v)

Thirdly, there’s the question of (w)  and fourthly is the
(x) or (y) when they can travel.

V. Taking a booking.

A customer is ringing a travel agent to book a flight.

Number the dialogue in the correct order.

J—Jane A —Alan

J. That’s right. How can I help you, sir?[ ]

J. Good morning. This is Star Travel. Jane speaking. [ ]

J. Goodbye. []

J. Certainly. I’ll just give you the booking reference number. [ ]

It’s LF 2254G.

J. It leaves at 6.30 and arrives at 8.00. Would that suit you? []

J. I’m not sure. I’ll check availability for you. Do you have[ ]
a preference for any particular airline?
J. Do you want to confirm it? []

J. OK. Now, let me see... there’s availability on the 181h [ ]

on an early morning flight with Lufthansa.

A. Yes, that would be fine. []

A. I’d prefer British Airways or Lufthansa. [ ]

A. Yes, please, and could you charge it tour account? [ ]

A. Howearly? ]

A. Hello, this is Alan March from GKC. We have an account [ ] with you.
A. I"d like to book a flight to Munich on the 18th of Novem- [ ] ber. Do you

think there will be any seats left?

A. LF 2254 G. OK, thanks very much. Goodbye. []

V. a) Complete this conversation using the prompts below:

A. — Agent B. — Tourist

A.  Good morning, (a) some help orareyou just (b)  ?

B.  Good morning. Well, I was considering taking a short skiing trip. You

don’t happen to have any bargain packages, (c) ?
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A.  Ahwell. As it so happens, yes. But could you first give me some idea
of where and when (d) ?

B.  Anytime between now and mid-March really, but the sooner the better.

A.  Would (e) ski in Europe or America?

B. I was thinking of Switzerland or Austria but it’s more a ques—tion of
cost and good skiing. Could you suggest where (f)_ good intermediate to
advanced ski runs?

A.  We have a seven-night self-catering deal to Verbier in Switzerland and
that’s £ 259, and one to Alpach in Austria for £ 169. Both leave this Saturday. That’s
not too short notice, (g)  ?

B.  No, that’s fine. My partner prefers Switzerland so I guess I’ll take that
one. Could (h) airport (i) ?

A.  Yes, Gatwick.

B.  And the plane comes back to Gatwick, (j) ?

A. That’s right.

B. Fine.

A. Right, well, let me take a few particulars. Could you (k) name
(e) ?

B. Yes, Barry Dalton.

A, Would you mind spelling that for me?

Prompts:
doyou?; prefer; IS it?; IS; looking; does it;
you tell me; we can find; tell me what; would you like?; you’d like to go;
which airport the flight leaves from.

b) Act out the both dialogues.

V1. The following verbs are often used when making telephone calls. Use
them to fill in the gaps.

1)  hold on 4) hang up 6) put someone through
2)  cutoff 5) get through 7) ring up
3)  get back to someone

1 Sorry, I don’t know what happened. We got -.

2. Il you to her extension.

3. The line is constantly busy — I never seem to be ableto
4

5.

thi

Couldyou  aminute and I’ll see if she’s in her office.
Would you Sky Air and ask if they have any seats on

6. I’ll make some enqumes and to you by eleven.
7 Don’t yet; the call may be diverted to another number.
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VI11. What would you say in these situations?
Use the two-part verbs from the previous exercise.

1. Someone phones but the call is for a colleague who works on the second
floor.

2. The line went dead. The person you were speaking to rings back.
3. You’re on the phone but need to get a file from the office next door.
4.  You’re on the phone but haven’t got all the information to hand. You

need about an hour to get it together.
5. The number is constantly engaged.
6. You want someone else to call Global Tours for you.

VIII. Talking on the Phone.
a) Study carefully the expressions that you may find useful when making
a phone call:

May | speak to / with...

[’m returning your call.

Sorry, could you repeat that?

I’m afraid he / she’s not in at the moment.
I’m afraid she’s not answering her phone.
I’m sorry, there’s no reply.

Can | take a message?

Shall I get him / her to call you back?
Mr. N will get back to you.

Hold on a moment, please.

I’11 just put you on hold.

I’m sorry, you’ve got the wrong number.
Sorry to keep you waiting.

b)  Perform several short dialogues using these expressions.

Model.

Agent: Funtours, can | help you?

Customer: . Could I speak to Mr. N, please?

Agent: No, I’m sorry, he is in a meeting at the moment. Can-I| take a

message  for him?
Customer: No, thanks. I’ll get back to him later.

IX. a) Read another extract from the training session talk and complete
the gaps with a suitable word or words from the box:

1) commitment 6) holiday / hotel / bedroom 11) product
2) features 7) all / unnecessary 12)check
3) presentation 8) brochure 13) product
4) facilities (2) 9) summarise 14) needs
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5) feature 10) benefit 15) close

Before beginning the (a) stage you should always (b) the
information and (c) the facts. Then present the holiday you wish to sell.
Remember that when presenting the (d) __ ,the particular holiday, that the client
IS not buying the (e) but what it can do for them. For instance, the client who
buys a two-week holiday in a hotel in Ibiza is not buying the hotel bedroom so they
can admire the wallpaper but because it is near the beach, it has the (f) they
needed to help them relax for two weeks.

So match the client’s needs with the holiday on offer, and concentrate on the
(9) , the facilities which the client requires. You may choose to show the client
a hotel which has a whole host of (h) but do not draw their attention to all of
them. It will only confuse. Instead, concentrate on those that will appeal to the client,
those that you know they want or would like. In order to make the product sound

attractive and appealing, ideally suited to their (i) , be selective.

If you include (j) information they may feel that this holiday is not
suitable for them after all.

So present the features in the brochure as benefits. A (k) of a hotel is
that it is only 200 metres from the beach.

While a (1) to the client is the fact that they can get to the beach easily

as it is only 200 metres away. By personalizing the product in this way you create a
desire in the client to buy the product. It is not sufficient just to read out the facilities
that a client requires out of the (m) . However it should be referred to. But do
not read it out to the client; rather talk about the benefits to them as you point to
photos of the hotel, the price charts, the temperature grids. Use it as an aid.

Then once the client shows signs of (n) of desiring to buy, you should
stop selling and (0) __ the sale. Remember that once the client agrees to the sale
they are showing commitment.

b) Sum up the information in the text about selling techniques.

Text C

Read an article from the “Financial Times” and be ready to discuss it.
TRAVEL AGENTS TRY NOT TO MISS THE INTERNET BOAT

ONLINE BOOKINGS POSE THREAT TO TRADITIONAL HIGH
STREET OUTLETS

Agent for change: Thomas Cook, the first package holiday organizer, and
some early state-of-the-art promotions
In 1841, Thomas Cook, pioneer of the package holiday, organized an outing
by train from Leicester to Loughborough for supporters of temperance in Victorian
England. He advertised the trip, dispatched invitations and sold the tickets.
Today Thomas Cook, the UK-based, German-owned travel agency that bears
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his name, faces a technological revolution that threatens to sweep it and many other
agents away. Wider use of the internet through interactive television is expected to
lead to rapid growth of online bookings. This, at least theoretically, could eliminate
the role of the travel agent altogether.

“Users can bypass the travel agent and book direct from suppliers,” says
Barrie Barnes of Philips Electronics, manufacturing set-top boxes, allowing access
to the internet via television.

Unlike banking and insurance services, direct sales of holidays have been slow
to take off. But, although few family holidays are booked over the phone or through
the internet, agents acknowledge this is likely to change swiftly once interactive
television is fully developed.

Customers will be able to see film footage of destinations, ask ques—tions and
make bookings using remote controls. Data monitor, the management consultancy,
forecasts that the value of travel booked online in the UK will increase to more than
£ 1bn within five live years. New technology, once established, could quickly drive
a fifth of travel agents out of business, according to the Geneva-based International
Labour Organization.

Like all middlemen, travel agents are vulnerable to being squeezed out once
direct contact is established between suppliers — such as airlines and hotels — and
the customer.

Airlines in particular are looking to cut distribution costs. In the US, they have
moved to reduce the commission they pay to travel agents — a trend that is spreading
to Europe.

But agents say they will not become helpless victims of the transfor-mation.
The internet will change the way they do business, they ad—mit, but it will not make
them redundant.

They cannot, however, rely on holidaymakers continuing to go to their shops
to book holidays. Thomas Cook says that customers are de-manding more
convenient ways of booking. Like other agents, it is hedging its bets by selling
holidays in its shops and by telephone. It also plans to sell holidays and flights on
the Internet next month — the first UK travel agent to do so.

Providing a variety of distribution channels is expensive in the short term but
agents say they cannot afford to do otherwise.

However, they believe that the technological revolution will be in tele-phone
sales rather than Internet sales, and that online technology will rarely be used for
booking anything more complicated than an airline or train ticket.

“The vast majority of customers [only] want to search [on the Inter—net],”
says Mark McCafferty, managing director of Thomas Cook travel. “And as soon as
you are searching, there is potential for the travel agent to provide added-value
services.”

Airtours, the UK’s second largest package holiday group, agrees. The Internet
will be used by holidaymarkers as an electronic brochure and is likely to replace
holiday brochures altogether. But when it comes to book—ing a holiday, customers
will still want to talk directly to an agent, it ar—gues. '
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The Internet will spur an explosion of telephone sales says Going Places, the
travel agency arm of Airtours. It has recently doubled its telesales division in
preparation for the change.

Thomson, the UK’s largest package holiday company, has aggres—sive
expansion plans for Portland, its direct sales arm, which is the largest direct sales
holiday operation with 2 per cent of the market. Thomas Cook says its direct sales
have come out of nowhere to ac—count for 10 per cent of its sales in three years.

lan Reynolds, chief executive of the Association of British Travel Agents,
believes new technology could put a premium on specialized advice and tailor-made
holidays, enabling agents to charge for these services.

Charging for advice would not necessarily push up the overall cost to the
holidaymaker as long as airlines used the savings made from reducing distribution
costs to cut airfares.

“The way holidays are sold will change more in the next five years than in the
past 15,” says Richard Carrick, marketing director of Air—tours. “The industry is in
a state of enormous flux.”

EXERCISES

I. Note the words and expressions from the text:

1. |anouting Moi3/IKa
syn. a trip
2. | online bookings 3aMOBJICHHSI ~ TYPIIOi3NKH  4Yepe3  MEPEKYy
[HTEepHETY 3a JOMOMOT0I0 KOMIT'IOTEpa
3. | set-top boxes KOMIT'FOTEpHA MPUCTABKa JI0 TeJIeBi30pa
4. | middlemen MOCEPETHUKH
5. | to be vulnerable to OyTH ypa3IMBUM Tmepes ...
6. |to make (smb., smth.) |3poOoutn  (koro-nm. / 10-JI.)  3aMBHUM;
redundant HETOTPiOHNM; CKOPOTHTH (32 HEMOTPIOHICTIO)
7. |tohedge, v 3aXUINATH BiJ PHU3MKY, 3aXHIIATH BiJl YOro-
HEOYb.
8. |to spur an explosion of | mym mnpuBecTH [0 BEIUYE3HOTO CTPUOKA
telephone sales IPOAXKIB MO TeNehOHY
9. | tailor-made holidays Typ,  3poOJieHWi  3a  IHAWBIAyaJIbHHM
3aMOBJICHHSIM

I1. Find in the article answers to these questions:

1. How did Thomas Cook, one of the biggest travel agencies today, start?
2. What kind of revolution does it face? Why?

3. What are the forecasts for the growth of online bookings?

4. Why are travel agents vulnerable to these changes?
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5. How are travel agents responding to such a situation?

6.  What is their view of the technological revolution?

7. What economic measures are they planning to introduce to cope with
the situation?

I11. Summarize the information you’ve learned from the article about the
new trends in travel agency business.

IVV. Think and answer:

1. In what way is modem technology influencing tourist business in
Russia?

2. Are online bookings developing fast in this country? Why (not)?

3. What is your attitude to modern technologies?

4, How do you view the future prospects for tourist business ih Russia?

5. What is the best way to use computers in travel agencies?

6.  What are the advantages and disadvantages of modern technolo-gies in

tourist business?
7. What new developments would you like to be introduced in tour-ism?

V. ROLE-PLAY 1

You are a trainee travel agent.

Today you are attending a training session. You are learning about the
amenities and facilities at a new resort.

a) Find a brochure about a new resort and answer the questions:
1. Where is the resort?
2. How long is each holiday?

3. At what time of year can you go?

b) Note the important facts about the resort and the hotel under these
headings:

The resort The hotel
location facilities
amenities cuisine
climate rates
transport discounts
activities

souvenirs

What type of clients would be attracted to this type of holiday?
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c) A travel consultant contacts you by phone.
Use your notes to answer the caller’s enquiries. Act out telephone
discussion of the new resort.

VI. ROLE-PLAY 2
Now you are an independent travel consultant.

You have recently received advance information about a pack holiday in a
skiing resort. Ring up the agent and find out about hotel and the resort.

In particular, you want to find out about:

The hotel / Package The resort

— the precise location — transport to and from

— its size — skiing and equipment hire
— hotel amenities — eating out

— facilities — shopping

— rates and discounts — climate

— cuisine

It is important to find out whether the children will be catered for as well as
the adults in the party.

After your telephone talk discuss with your colleagues your impressions.

On the basis of what you have heard, will you want to recommend this hotel
and the resort?

Discuss your recommendations with your colleagues.

What will you want to tell your client?

VI1I. Write to your client to give your opinion of the hotel and the resort.
Test Yourself
Task 1. What is the English for:

a) OCTINHI KJIIEHTH; KIIIEHTYPA;

b) onToBHi1 TOCTaYaIbHUK;

C) rapHe MiClE pO3TalllyBaHHS;

d) HeoOXiIHI CTUMYIIH;

€) HaJaBaTH 0COOJIMBOrO 3HAUEHHS PiBHIO O0OCIYrOBYBaHHS;
f) 3aiimaTuCst opraHizaili€ro BChOTO TYpY;

g) OyTHu B Kypcl BCIX 3MiH B 111 ramysi;

h) 3a0e3neuyBaTu 0COOUCTY O€3MEKY TYPUCTIB;

1) ¢piHaHCOBA BUHArOPO/a;
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) TpaauIliifHa Pi3HMIIST Y BAPTOCT] aBIaKBUTKIB,;
k) npoGema crae Bce OUIBII CKIIAIHOIO;
|) komIT'toTepH 3pOOHIIN MOMIIMBUM HETAMHE MiATBEPKCHHS 3aMOBJICHb.

Task 2. Give the definitions for the following:

a)  computer referral systems;
b)  retail outlet;

C) wholesaler;

d) clientele;

e) commission;

f) leg recreational facilities.

Task 3. Say it in English:

TypareHTcTBa € HEBIJ'€MHOI YaCTHHOIO TYpUCTHYHOro Oi3Hecy. Lle Ti
«pO3IPiOHI TOUKHU, JI€ KIEHTH MOXKYTh OTPUMATH BCl BUJAM TYPUCTUYHUX TOCIYT
B oHOMY Miciii. s 3pyuHicTh 1 BU3HaUa€e MONyJIsPHICTh IbOTO BUAY O13Hecy. Jlis
yCHIIIHOI poOOTH TypareHTCTBa ICTOTHUMH € Takl (pakTopu, SK HOTO Micle
po3TallyBaHHs, HasBHICTh MOCTIHHOT KJIIEHTYPHU 1 MPaBWIbHI METOAU PEKIAMHOI
kammnadii. [lle ogHi€0 BaXIMBOIO JTAHKOIO B pOOOTI TYpareHTCTB € iX B3a€EMOJIS 3
TPAHCIIOPTHUMH KOoMIaHisiMU. OCcOOIMBO aBiaNlIHISIMU.

3a ocTaHH1 POKM B pOOOTI TypareHTCTB BIIOYJIMCSA 3HaYH1 3MIHU, BUKIIMKAHI
BIPOBA/IPKCHHSIM KOMIT'IOTEPIB B 1eil O613Hec. Komm'toTepu, 103BOMMIN HACTUIBKU
CIOPOCTUTU JIOCTYIN KJIEHTIB JO BCIX BHUJAIB TYPUCTHYHUX IOCIYT, IO BHUHHKIA
npoOJjieMa JKOPCTKOI KOHKYpEHIli 3 3aMOBJIeHHsSMH uepe3 I[HtepHer. OnHak,
HE3BaKalOYM Ha Iie, JIIOJIM BCE X BBAXKAIOTh 3a Kpalle O0COOMCTO OOrOBOPHUTH
poOJIeMHU CBOTO BIJMIOYMUHKY 3 IOCBITYEHUM EKCIIEPTOM.

GRAMMAR EXERSISES

Can, Could, to Be Able to

I. Answer the questions with was/ were able to:

Did you persuade him ? — Yes. It was difficult but we were able to persuade him.

Did you find this Computer journal ? — Yes. It took us a long time but we ...
Did you win the price ? — Yes. It wasn’t easy but I ...

Did they come in time ? — No. My friends ... not come in time.

Did Pete do your task ? — Yes. It was very difficult but he ... do it.

Did that mouse escape ? — No. Our cat ... catch it.

S A
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I1. Complete a sentence with could, was/ were able to or could not:

I looked everywhere for the book but I couldn’t find it. — The fire spread quickly but
everyone was able to escape...

W

5.

He had hurt his leg, so he ... walk very well.

She wasn’t at home when I phoned but I ... contact her at her office.

I looked very carefully and I ... see a figure in the distance.

They didn’t have any tomatoes in the first shop I went to, but I ... get some in
the next shop.

The boy fell into the river but fortunately we ... rescue him.

I11. Put the questions to these sentences using Past Indefinite tense:

ONOThwDE

9.

We can help you to understand it.

| can do this work myself.

She can translate the article into Ukrainian.

His little sister can walk already.

| can buy a book on physics for you.

He can go to railway station with you.

They can solve this problem without collaborators.

Successful applicants can continue serving until they reach the upper age limit of
55 years.

| can give you this book for a couple of days.

10. You can not take part in this serious sport competition.

V.

©CoNoORWNE

Explain the meaning of can and could in the next sentences; translate them:

| can easily carry these magazines to the station.

He said he could ship the goods in May.

When he was young, he could run a mile in less than 5 minutes.

He can’t have done it, it’s very unlike him.

Why did you stay at a hotel ? You could have spent the night at my house.

| said that he could not have missed the train.

If I had received his letter last week, | could have helped him.

| could do it tomorrow if | were free.

Medical service can also use computer for sending urgent messages to other
hospitals throughout the country.

V. Translate sentences into English:

1. Mu MOXeMO 3aKiHYHUTH II0 pOOOTY CHOT'OJIHI.
2. Moro cectpa MOXe rpaTH Ha CKPHUIILI.

3.

4. 51 3M0Ky 3pOOUTH 1€ 3aBTpa.

S He MIT BIAMNOBICTH HA JIpyTre 3alUTaHHS.

83



. BoHu He 3morim HpI/II[6aTI/I KBUTKH Ha KOHOCPT.

5
6. Tu 3Moxern moixaT BAITKY 10 OaThKIB ?
7.
8
9.
1

Bona morna 3ami3HUTHCS Ha TOJIOBHE BaCiI[aHHSI KOMiTCTy.

. Lle# xyomnerb BMi€ BOJUTH MAIIIUHY.

Bona He 3M0xke ,ZIICTaTI/ICH A0 aCpoIopTy BUACHO.

0.Buopa s He 3MIr moOayuTH TOJIOBHOTO MEHEKepa, TOMY IO BiH OYyB Yy

roJJOBHOMY 0@ici, ajie CbOTO/IHI Miciisi pOOOTH 5 3MOXKY 11€ 3pOOUTH.

V1. Translate the following sentences paying attention to the modal verbs can:

1.
2.
3.

o b

~

People who polluted water can become ill if they drink polluted water.

The chemicals could remain dangerous for a long time.

Particulates are the small solid particles that you are able to see through rays of
sunlight.

Ultraviolet radiation can damage cells of living things.

If the present arctic ice melting continues, the sea could rise as much as 2 meters
by the middle of the next century.

No country in the World can avoid one or another of the global economy.

Man cannot live as long as nine days or more without water.

The total amount of water contained in our planet is constant and invariable and
can neither be increased, nor diminished.

May, Might, to Be Allowed to

I. Finish these sentences using may or might:

a) Model: Do you know if Jack is in his office ? — /'m not sure. He may be in the office.

GO~ E

Do you know if they are married ?

Do you know if she wants to go ?

Do you know if he’s telling the truth ?
Do you know if he has a car ?

Do you know if they were listening ?

b) Model: Were are you going for your holidays ? (to Italy ?) — I haven'’t finally decided but 1
may (might) go to Italy.

1.

2.

What sort of car are you going to buy ? (a Mercedes ???) — I’m not sure yet but I

What are you doing this weekend ? (go to London ???) — I don’t know for sure
but ...
Where are you going to hang that picture ? (in the dining room ???) — I haven’t
made up my mind yet but ...
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4. When is Tom coming to see us ? (tomorrow evening ???) — I’m not sure but...

5. What*s Jill going to do when she leaves college ? (a secretarial course ???) - She
hasn’t decided yet but ...

I1. Explain the meaning of may or might in sentences; translate them:

1. You may take any article of ecological law you like.

2. | have told you this so that you may take precautions.

3. She told him that he might go home.

4. 1If he made haste, he might catch the train.

5. If you had tried harder, you might have succeeded.

6. | may come and see you next summer, but my plans are not fixed.

7. May | have another cup of coffee ?

8. They might come back tonight.

9. They might discuss the evidence that has been presented.

10.They lawyers may also discuss any of the judge’s instructions.

I11.  Translate into English using may or can:

A)

1. MosHa yBidTH ?

2. MoxHa TYT TOJIOCHO PO3MOBIISTH ?

3. Y HamoMmy YHIBEPCHUTETI € CHOPTKOMIUIEKC, JI€ CTYJICHTU MOXYTh 3aiMaTHUCS
PI3HUMH BUJAMU CIIOPTY.

4. Moxe CTiB uekae Ha Bac OISl 3yTUHKHU aBTOOYyCY?

5. MoXJIMBO, BOHH BK€ MIIUIH 10JI0OMY.

6. Moxe 3aBTpa Oyze 1o,

7. Mose BoHa HE 3HA€ TBOET aJIpeCH.

B)

1. Moxe JeKTOp 3aXBOPIB.

2. 'Y MeHe He 0yJio 3 co0010 rporieit. S Mir Ou KynmuTH 110 KHIDKKY 3 1ICTOpIi Kpas.

3. Sl He 3a70BOJICHHI TBOEIO BiAMOBI 0. TH Mir OM BiIMOBICTH Kpallle.

4. Bu Mornu 6 ciryxatu yBaxHiIIIe.

5. V Hamomy MiCTi BU MOXKETE IMO0AYUTH OYIMHOK, 1110 OyB o0y oBaHui y 18 cT.

6. Mox1BO, BiH BXK€ 3aKIHUMB YHIBEPCHUTET.

IV. Translate the following sentences paying attention to the modal verbs may, might and to

be allowed to:

1. One million species that are alive today may soon become extinct.

2. Plants and other wildlife habitants might not have enough time to adjust to the
rapidly changing climate.

3. Water may be found in nature in gaseous, liquid and solid state.

4. If mercury vapor is inhaled, as much as 80%, it may enter the bloodstream.
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o o1

7.

8.

9.

I haven’t decided yet where to go for my holiday. | may go to Greece.

You look tired. You may go to bed.

He is allowed to join the sports section as soon as he is through with his medical
examination.

The children were allowed to stay at home because of severe frosts.

We won’t be allowed to leave the country without the visas.

10.The parcel might arrive tomorrow.

Must

I. Translate into Ukrainian:

W

o

You’ve been travelling all day. You must be tired.

Don’t ring him up: he must be very busy.

You must not make notes in the books.

Tom must stop smoking. If he doesn’t, he is going to have serious problems some
day.

He must have left his reports at home.

I must finish this work before going to the computer courses.

I1. Change the sentences:

Model: Don’t be so lazy. — You mustn’t be so lazy.

W

Don’t forget to apply for a new passport.

Don’t forget the international carnet for the car.
Don’t expect miracles.

Don’t change your mind again.

I11. Complete the sentences using must (have)... or can (have)...:

Example: Is he British ? — Yes, he must be British.
Did she see you ? — No, she can’t have seen me.

ONOOhWDE

V.

1.

Are they married ? — Yes, they must. ..

Is he serious ? — No, he can’t ...

Were they in a hurry ? — Yes, they ...

Does Ann know a lot of people ? — Yes, she ...
Did Tom know about the plan ? — Yes, he...

Do they have much money ? — No, he ...

Was he driving carefully ? — No, he ...

Are they waiting for somebody ? — Yes, they ...

Make the sentences negative:

You must have a passport to visit England.
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2. | must write to Ann. | promised her.
3. The government really must do something about it.
4. You must tell someone what | said.
5. The baby is asleep. You must shout.

V. Make the sentences interrogative:

You must air the room twice a day.

We must study well.

Every person must go in for sports.

You must see the new musical on Broadway.
“Must” is for king.

All must respect their parents.

Congress must pass all laws.

He must have left his reports at home.

NGk owdDE

V1. Translate into English:

CryneHTH MOBUHHI BUKOHYBATH JOMAIIIHI 3aBAaHHS.
To01 He MOkHa ICTH MOPO3UBO.

51 MycuB BUMKHYTH TEJIEBI30D.

Mu noBUHH1 IPUXOJUTH JI0 THCTUTYTY BYACHO.

HaMm Tpe®a BUBUMTH LIIO CTATTIO HAaaM’ siTh ?

Ha ex3aMeH1 BaM He MOXHa KOPUCTYBATUCH CIOBHUKOM.
oMy oBeIeThCs CKIIaaTH eK3aMeH Y CEepITHi.

NoogkrwONED
N

O4eBuIHO, 1€ TPAMMIOCH BYOPA BBEUOPI.

Bin, Ma0OyTh, 3apa3 TOTyeEThCS 10 €K3aMEHy 3 MAaTEMATHKH.
BiH, HanleBHO, 3Ha€ BaIIoro 0aTbKa.

Bin TyT yxe, MaOyTh, MBTOPU TOJUHHU.

B Opneci, maOyTh, ie moml.

Bona 3arybuina pyuky 1 Mycuiia ucaTu OJTiBIEM.

SohkowdpE

VIl.Translate the following sentences paying attention to the modal verbs must, have to:

1. In order to understand how air pollution affects our body, we must understand
exactly what this pollution is.

People must take care of Earth.

We must find the right way to save land, people and animals.

4. They haven’t got much time. They must hurry.
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There is nobody at home. They must have gone out.

I’11 have to go now. My friends are waiting.

I had to leave the party early last night. [ wasn’t very well.
Applications must be received by the 1st September.

He must have been to London before.

0 You’ve been travelling all day. You must be tired.

'—‘“390.\‘@.0"

Should, Would, Ought to
I) Make the sentences negative:

1. We ought to be listening to this order.
2. | should have said this in her presence.
3. You ought to be done the investigation.
4. We ought to have invited them.

5. She should be more attentive.

6. He ought to known this rule.

7. 1 should take the children to the doctor.
8. You ought have bought this magazine.
9. They should help her.

10.You ought have gone there.

I1) Tell a friend that he (or she) shouldn’t do the following:

Example: A: (to speak so loudly). You may attract people’s attention.
B: You shouldn’t speak so loudly. You may attract people’s attention.
C: I never do. (I won't)

1. (to go out without a hat in the rain). You may catch cold.

2. (to take up too much of their time). We are all short of time.
3. (to miss your classes). It’ll be difficult to catch up the group.
4. (to visit people when they have flu). It is a catching disease.

I11) Advice your friend to do the following or express your disapproval of the following not
having done. Use “should/ shouldn’t + Indefinite/ Perfect Indefinite”:

Keep regular hours.

Get more sleep.

Don’t worry over trifles.

Give up smoking.

Avoid hurting other people’s feelings.
Exercise your mind as well as your body.

oghwhE

IV) Translate into English using the verbs should and ought:

1. Bawm caig 6u npairoBaT.
38
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Bawm crix Gyno 0 3auekaTu ix.

Hawm tpeba Oyiio KynmuTu KBUTKH 3a3/1aJ1€T1/Ib.

Bawm coig gictaTu niei )KypHaI 3 €KOJIOTIYHOTO MpaBa.
To61 He Tpeba OyJio 3aMUKaTH ABEpEH.

V) Translate into Ukrainian:

N =

o s

Most people would pay more for better health care.

If there were no water cycle, there would be no rains.

Laboratory experiments should be followed by field experiments of different
places.

People should have started thinking of careful attitude to nature much earlier.
Should the chart be more complete we should not make more soundings in this
area.

Have to, Be to

I) Make sentences negative and interrogative:

Nk~ owDdE

1)

N

ook ow

Her father has to wear spectacles.

The woman has to go to the police station.
You had to return home.

They have to live in one room.

They had to wait for us.

We had to work at night.

He has to pay for it.

You’ll have to take entrance examinations.

Translate into Ukrainian:

Mike had to write this exercise at the lesson because he had not done it at home.
It was Sunday yesterday, so he didn’t have to be at work, but he had to do a lot
at home.

[ am sorry I couldn’t come the day before. I had to work late.

Why do you have to get up early tomorrow ?

| have not written the report. | will have to write it on Sunday.

We did not have to buy biscuits because granny had baked a delicious pie.

I11) Paraphrase the sentences using the modal verb to be:

1.
2.
3.
4.

We agreed to meet near the court-room.

They agreed to discuss this case after dinner.

We agreed to spend free time at university’s club.

It was arranged that | should meet them at the police station.
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It was arranged that | should go there by plane.

It was planned that you should be given this task.

The foreign delegation is supposed to arrive on Monday.
The conference is supposed to be held in London.

9. The time-table is supposed to be changed next week.
10.The sick man was not allowed to go out.

11.Students are not allowed to talk during lesson.

12.You were not allowed to enter that room.

0~ O

IV) Translate the following sentences into Ukrainian:

We were to get there before the others.

He is to come here at five o’clock.

Tom was to graduate that year.

The train is to leave at 3.

Roses are to be planted round the pond.

The lecture is to begin at 9.

Who is to take care of the children ?

| have to go there.

. We had to wait for our friends.

10 She has to help her mother with the work.

11.According to the order the pupils have to return books to the library.
12.My grandmother has wear glasses as her eyesight is very weak.

CoNoRWNE

Need
I) Make sentences negative:

1. You need have called the police inspector.

2. The need lock the case with secret documents.
3. We need do it again.

4. She need repeat the sentence.

5. I need be afraid.

6. You need do this exercise in written form.

7. She need put on a coat in such weather.

8. | need buy tickets for the evening show.

9. She need take her legal papers with her.
10.They need to take up this problem.

I1) Make sentences interrogative:

1. You need have learned these irregular verbs by heart.
2. She need to sent for her attorney.

3. He need to go there himself.

4. 1 need to explain this rule once more.
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S.
6.
7.
8.

We need to send for you.

She doesn’t need to worry about it.

They needn’t to frighten him.

They will need a tape recorder at their conversation.

I11. Fill in the blanks with can, may or must:

CcoNOOR~LDE

...Icomein?

You ... not smoke here.

... I take your book ? — I’m afraid not: I need it.

He ... not speak English yet.

I have very little time, I ... go.

They ... not go to the park today because they are busy.
You ... read this text: it is easy enough.

What ...we wee on this map ?

... you speak Spanish ? — No, unfortunately I...

10.She ... still live in London.
11.He is happy. He ... enjoy life.
12.A fool ... ask more questions than a wise man answer.

IV. Fill in the blanks with must, can, need, to have to, to be able to:

HoOoo~NoORwWNhE

You ... not come to help them tomorrow: the work is done.

... you help me ?

John ... not tell us the rules of the game.

... I return the book to you on Monday ? - I’'m afraid I ... not finish it before.
It is six o’clock. We... hurry if we don’t want to be late.

... you translate this text into English ? — I think I ...

How do you feel when you ... take a test ?

She ... decorate a room nicely.

We ... not afford to pay the bill.

0.Ann ... not go to his birthday party yesterday because she ... go to the doctor.

V. Translate into English using must, may, can:

HOooo~NoOOTkwWNE

MoskHa MEH1 y35TH Bally KHUTY ?

Ha yporii anrniiicbkoi MOBH BU TOBUHH1 TOBOPUTH TUIBKH aHTIIIHCHKOIO.
Mo>xHa MeHi 3a1atu Bam 3anutanns ? — byab nacka.

MosxHa TyT nanutu ? — Hi, He MOXHa.

By noBHHHI NpOYMUTATH LIEH TEKCT.

Mo>kHa MeHI1 Yalky KaBu ?

Tu He MOBUHEH criepedaTucs 3 60coM.

CryneHTy MOBUHHI MPUXOJAUTH HA 3aHITTS BUYACHO.

JliTv MOBUHH1 OYTH yJI0Ma 3apa3.

. B Anrmnii BaM 103BOJIATh BOJAUTH MAIIUHY, SIKIIO BaM 17 poOKiB.
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V1. Translate the following proverbs and sayings. Give their Ukrainian equivalents:

Never put off till tomorrow what you can do today.

You never know what you can do till you try.

A man can do no more than he can do.

Money can’t buy everything.

One cannot be in two places at once.

A good horse cannot be of a bad colour.

What is done cannot be undone.

Man cannot live by head alone.

He who can, does. He who cannot, teaches.

10. Nothing can come out of nothing, nothing can go back to nothing.

11. Little bodies can have great souls.

12. A bird may be known by its song.

13. The remedy may be worse than the disease.

14. May you be successful ! May you live to see this happy day !

15. A fair face may hide a foul heart.

16. The longest day must have an end.

17. If you dance you must pay the fiddler.

18. If Mohammed won’t come to the mountain, the mountain must come to
Mohammed.

19. What must be must be.

20. Must be seen to be believed.

21. Liars should have good memories.

22. Leave undone those things that one ought to have done.

23. He that would eat the fruit must climb the tree.

24. Do as you would be done by.

25. Have to be seen to be believed.

CoNORODE

Conditional sentences: type 1

|. Put the verbs in brackets into the correct tenses:

If | see him | (give) him a lift.

The table will collapse if you (stand) on it.

If he (eat) all that he will be ill.

If | find your passport | (telephone) you at once.
The police (arrest) him if they catch him.

If he (read) in bad light he will ruin his eyes.
Someone (steal) your car if you leave it unlocked.
What will happen if my parachute (not open)?
9. Ifhe (wash) my car I’ll give him £10.

10. If she (need) a radio she can borrow mine.

11. If you (not go) away I’ll send for the police.

92

Nk wdE



12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,
23.
24,
25,
26.
217,
28.
29.
30.
31.
32,
33.
34,
35.
36.

I’ll be very angry if he (make) any more mistakes.

If he (be) late we’ll go without him.

She will be absolutely furious if she (hear) about this.

If you put on the kettle | (make) the tea.

If you give my dog a bone he (bury) it at once.

If we leave the car here it (not be) in anybody’s way.

He’1l be late for the train if he (not start) at once.

If you come late they (not let) you in.

If he (go) on telling lies nobody will believe a word he says.
Unless he (sell) more he won’t get much commission.

If I lend you £10 when you (repay) me?

We’ll have to move upstairs if the river (rise) any higher.

If he (work) hard today can he have a holiday tomorrow?
Ice (turn) to water if you heat it.

If the house (burn) down we can claim compensation.

If you (not like) this one I’ll bring you another.

Unless you are more careful you (have) an accident.

Tell him to ring me up if you (see) him.

If I tell you a secret, you (promise) not to tell it to anyone else?
If you (not believe) what I say, ask your mother.

If he (like) the house will he buy it?

If you will kindly sit down | (make) enquiries for you.
Unless | have a quiet room | (not be able) to do any work.
She won’t open the door unless she (know) who it is.
Should you require anything else please (ring) the bell for the attendant.

I1.Put the verbs in brackets into the correct form:

1.

W N

No gk

8.
9.

10.

11.

I’1l look for your notebook and if I (find) it I (give) you a ring.

If you (smoke) in a non-smoking compartment the other passengers (object).
I’1l wash the glasses in this nice hot water. — No, don’t. If you (put) them into
very hot water they (crack).

If you (see) Tom tell him | have a message for him.

If he (win) he (get) £1,000; if he (come) in second he (get) £500.

If you (feel) too hot during the night turn down the central heating.

Tom: Jack is a translator; he translates 1,000 words a day and gets £100 a week,
which he says isn’t enough to live on. — Bill: Well, if he (want) more money he
(have) to do more work. Advise him to translate 2,000 words a day.

If you (finish) with your dictionary I’d like to borrow it.

Jack (in canoe): Watch me! I’'m going to stand up! — Tom (on the bank): He’s an
idiot! If he (stand) up in the canoe it (capsize).

The lift wasn’t working when I was here last. If it still (not work) we (have) to
use the stairs.

I shan’t wake if the alarm clock (not go) off.
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12.1 shan’t wake unless I (hear) the alarm.

13.If you’d like some ice I (get) some from the fridge.

14.He’s only sixteen but he wants to leave school at the end of the term. — If he

(leave) now he (be) sorry afterwards.

15.1 expect it will freeze tonight. — If it (freeze) tonight the roads (be) very slippery

tomorrow.

16.That book is overdue. If you (not take) it back to the library tomorrow you (have)

to pay a fine.

17.Unless Tom (take) his library book back tomorrow he (have) to pay a fine.

18.You’d better take the day off if you (not feel) well tomorrow.

19.1f a driver (brake) suddenly on a wet road he (skid).

20.1f you (like) 1 (get) you a job in this company.

21.1f you (like) a job in this company, I’1l get you one.

22.My dog never starts a fight. He never growls unless the other dog (growl) first.

23.You can use my phone if yours (not work).

24.1f you (not know) the meaning of a word you may use a dictionary.

25.1f Jack (refuse) to help we’ll have to manage without him.

26.1f Jack (not help) we’ll have to manage without him.

27.(Tom is putting his coat on.) Ann: If you (go) out would you buy me some

cigarettes?

28.Henry can’t count. — Why you (employ) him as a cashier if he can’t count?

29.The police will test the knife for fingerprints. If your fingerprints are on it you

(be) charged with murder.

30.Tom: | hate my job. — Peter: If you (hate) it why you (not change) it?

31.You can ask for a continental breakfast if you (not want) a full breakfast.

32.1f you (hear) from Tom could you please let me know?

33.Caller: Could I speak to Mr Jones, please? — Secretary: If you’d wait a moment |

(see) if he’s in.
34.’m not expecting any messages, but if someone (ring) while I am out could you
say that I’ll be back by 6.00?

35 (Notice in a box of chocolates): Every care has been taken with preparation and
packing, but if these chocolates (reach) you in a damaged condition please
return them to us and we will send you another box.

36 If you (care) to see some of his drawings | (send) them round to your office.

.
Part 1. Drill: reply to the following sentences as shown in the example:

If Tom meets us at the station we'll be all right.
But what’ll we do if he doesn’t meet us?

1 If he pays me tonight I’ll have enough money for the tickets.
2 If | get a work permit I'll stay for another six months.
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3 If | pass this exam I’ll go to the university next October.

4 If he agrees to let me go on working after marriage 1’1l marry him (Use refuse.)
5 I’m going to say to the boss, ‘I can’t work with Smith. Either I go or he goes.
You’ll have.to choose between us.'

6 If | can find a cheap room I’ll stay a fortnight.

7 Your parachute should open after ten seconds.

8 Provided you remember the password you'll be in no danger. (Use forget.)

9 Tell the police the truth. I’'m sure they’ll believe you.

10  If the baby is a girl we’re going to call her Ann.

11 If we get a lift we’ll be in time.

12 If London airport is clear of fog we'll land there.

13 If Tom helps us the job will only take half an hour.

14 I haven’t got a key but Jack will let us in if he is at home.

15  If the ice is thick enough we’ll be able to walk across the river.

16  The sands are quite safe as long as you don’t walk on them when the tide is
coming in.

17  Ifit’s fine tomorrow we'll go for a walk.

18  Driver (having just changed a wheel): Well be all right provided we don’t have
another puncture.

Part 2. Rewrite the following sentences replacing would like by like and making any necessary
changes:

If you’d like to wait you can wait here.
If you like you can wait here or
You can wait here if you like.

If you’d like a copy of the book I can get you one. (If you like I...)

If you’d like me to ask if there are any vacancies I will. (If you like I'll...)

If you’d like to see the photographs 111 bring them round tonight.

If you’d like me to give you a hand I will.

If you’d like to watch the procession from my balcony you can.

If you’d like to see London from the air I’ll arrange a helicopter trip for you.
You knitted a very nice sweater for Tom. - Yes, if you’d like me to knit you
one | will.

8. Ifyou’d like to borrow my car you can.

9. T’ll come back and finish it tomorrow if you’d like me to.

10. Ifyou’d like Ann to type it again I’1l ask her to.

11. If you’d like an application form 111 get you one.

12. If you’d like me to go with you I will.

13. TI’ll paint the front door blue if you’d like that.

14. If you’d like to leave the washing-up till tomorrow you can.

15. If you’d like to postpone the trip till next week well do that.

16. If you’d like me to ask him to our next party I will.

17. If you’d like to meet the President I will arrange it.
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18. Ifyou’d like to go sailing tomorrow we will.
I11. Translate into English:

Bonu 6ynyTh 31MBOBaHI, SKIIO S 3pO0JII0 TaKy MTOMUJIKY.

S0 BiH He Npuiiie BYaCHO, YU OyJeMO MMOBUHHI MM Y€KaTH Ha HbOTO?
SAxio s He Oyay ayKe 3alHATUH, 5 1Ty Ha KOHIIEPT.

k1o HIXTO HE TpHUie HaM JOMOMOITH, MM IOBUHHI OyJIeMO 3pOOUTH IIFO
poboTy cami.

5. SIkmio BU HaASTHETE OKYJSApH, BU Oynere OaunTu Kparle.

6. Ilo mu Oymemo poOUTH, SKIIO BOHU 3aII3HATHCS?

7. Yu BU pO3CEPAUTECH, SKILO MU HE NPUHIEMO?
8

9

R s

Uwm BiH AyXKe 3aCMYTUTHCS, SKIIO 5 HEe 3aTenedoHy0 Homy?
. SIxmio s npuiiay J0a0MY Mi3HO, S OIpa3y K JSDKY CIATH.
10. SIkmio st )KUTUMY B cei, 1 OyIy XOJUTH JI0 JICY .
11. Skmio s XoAUTUMY JI0 JIicCy, s Oyay 30upaTu rpudH.
12. SIxuro st 3aXBOpIit0, S 3BEPHYCS JI0 JIIKaps.
13. Sxkmio s 3HAHy CBOIO KHUTY, S OyAy JIyXKe pagauil.
14. SIxuro st mob6ady CBOTO Apyra, s 3alUTaro HOTro mopaju.
15. SIxuro Mu He KYNUMO KaBH, MU BUII'€MO Yaro.

LESSON 4
TOUR OPERATORS

I. Study the vocabulary list:

1. | to gain acceptance OTpUMATH BU3HAHHS; OyTU MPUHHATUM
to gain, n JIoMaraTucs; OTPUMYBATH; 3100yBaTH;
3apOOJIATH; MAaTH KOPUCTh; BUTalyBaTH
2. | ownetship, n BJIACHICTB; MPABO BJIACHOCTI
to own, v BOJIOJIITH
3. | emergence, n BHUXI1JI; OsIBa
to emerge, v 3'SIBJISITUCS, BUXOJIUTH; BUHUKATH,
3'sICOBYBAaTHCS
4. | to encoutage, n 110a 10 PIOBATH; 3a0X0YYyBaTH;
MiTPUMYBATH;
nia0yproBaTH
ant. to discoutage, v OCHTE)KUTH; PO3XOJIOKYBAaTH, BiIOMBATH
OXOTY; BIJIMOBJISITH
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5. | sound, adj 30pPOBUI; MIIHUN; MIIHAN; TMPaBUIbHHMIA;
3I0POBUI; JIOTTUHHUI
6. |tostrand,v CicTH Ha MIIMHY (MEpeH.); TOoCaauTH Ha
MUTHHY
stranded, adj TOW, 110 CHIUTh HA MIUIWMHI; BUKHHYTHHA Ha
Oeper; 6€3 3ac001B; y CKJIaJJHOMY CTAaHOBHIII
7. | sufficient, adj JIOCTaTHIN; TOCTaTHS KIIbKICTh
8. | aspouse, n YOJIOBIK; APY>KMHA; MH. SPOUSES - MOJAPYIKKS
9. | principal, adj T'OJIOBHHIA; OCHOBHHU; IPOBITHUIA
principal staff BIJINIOBIAaJIbHI CIIBPOOITHUKHI
syn. main
10. | variety, n PI3HOMAaHITHICTb ; 6araTOCTOPOHHICTE;
psin, 6e3miy
for a variety of reasons 3a IIJI0K0 HU3KOK0 IPUIHH
11. | fatigue, n BTOMa; CTOMJICHHS,
BTOMJIMBA po0OTa
12. | to be available OyTH JOCTyIMHHMM, MaTH B HasSBHOCTi, B
PO3IOPSIKEHHI
13. | to secure, v OXOpOHSTH; TapaHTyBaTH; 3abe3nevyBary;
CTpaxyBaTH; AiCTaBaTH;, OTPUMYBATH
14. | access, n JIOCTYM; TIPOX1JT; M1AX1]T
accessibility, n JOCTYIHICTb; JIETKICTh OTJISTY;
3pY4YHICTh MIIXOIY
15. | countless, adj HE3JIIYCHHI

1. Read and translate into Ukrainian:

Tour operators are the people who package or put together tours. They can be
large travel companies like Thomas Cook or American Express, the airline and
shipping companies or independent operators. They are in effect the wholesalers of
the tourist industry who sell to the general public through retail travel agents.
Transfer is transportation to and from airports, including luggage. Chartering means
renting an aircraft, usually from nonscheduled airline.

Guided tour is a tour for sightseeing purposes, that is accompanied by a
guide.

Independent traveller is a traveller or tourist who is travelling on his own
rather than as a member of a group. Most businessmen, for example, are independent
travellers.

Both Cook and American Express operate as tour packagers as well as retail
travel agents, that is, they sell the tours which they package directly to the public
through their own travel offices and through other agents.

American Express is involved in many other kinds of business. It was the first
company to issue traveller’s checks: it owns one of the major credit card services,
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and it also engages in international banking and insurance.

Text A
TOUR OPERATORS

Tour operators can be considered the wholesalers of the industry. Their
product, which is a service, is the packaged tour.

Packaged tours offer transportation, hotel accommodations and transfer to
and from the airport. The tourist pays a lower price for this package than if he were
trying to make all the arrangements on his own.

In addition to the basic features, the tour package may also offer meals,
entertainment, sightseeing, a rental car and many other extras.

The first tour in the modern sense was put together by Thomas Cook in 1841.
Cook was soon offering tours all over the world, and the idea gained acceptance very
quickly not only in England but also in other European countries and in the United
States.

The firm of Thomas Cook and Sons has remained a major force in the travel
industry, despite the number of changes in ownership. The great increase in tourism
that took place in the 1960s, especially in Europe, was in part the result of the
emergence of a number of firms whose chief business was packaging and operating
tours.

The typical package that the European tour operators put together consisted
of the least expensive two-week holiday tour. It was primarily intended for northern
Europeans who wanted a Mediterranean vacation. As the competition among the
operators brought prices down, many people who had never travelled before were
encouraged to try a trip abroad. Both tourism in general and the tour operating
companies themselves expanded very quickly.

The rapid expansion, however, has also resulted in many changes in
management and methods of operation for the firms in the business. A sounder
financial base became necessary, since tour groups were sometimes left stranded
because tour operators did not have sufficient cash to pay the price of the aircraft
charter.

Tours are also arranged for employees and their spouses by corporations. The
corporations typically offer these vacation trips as a reward for superior sales effort
or as an incentive to improve performance. This type of tour is not open to the
general public, but it is welcomed by the airlines and by hotel operators in the
established resorts that frequently attract business of this kind.

It is possible to distinguish between two general types of tours. One is the
holiday package that has a resort hotel as its destination. While local sightseeing or
entertainment may be included in the package, the tours are generally of the “no
frills” variety — in other words, without expensive extras. The major attractions
usually include sun, sea and activities such as golf or tennis that are offered by the
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resort itself. Local colour is not important — many holidaymakers are hardly aware
of what country their hotel is in.

The second is the guided tour that features sightseeing or some other special
attraction. These tours are accompanied by a guide who is in charge of travel
arrangement and activities. The activity offered by the tour is its principal attraction.
The tour may combine travel with education. Most of these tours include several
different destinations and a good deal of local travel within one region. Thus, they
require careful arrangement and coordination of accommodations, local
transportation, luggage handling, and all the other details that accompany any kind
of travel.

The person who leads such tours is the tour guide. He is multilingual, he
relates well to other people, and he deals with the variety of problems that arise not
only in making travel arrangements, but also in carrying them out.

He deals with the problems of lost luggage and unsatisfactory hotel
accommodations, with rainy days and fatigue, with sudden illness, and with
interpersonal problems that arise among the members of the group.

There are many advantages in the packaged tours, the most obvious being the
price. When airplane tickets and hotel rooms are reserved in blocks by the tour
operators, considerable savings are passed on to the customers. Many people would
never travel at all without the price inducements offered by packaged tours.

A second advantage is the opportunity for tourist to make all his travel
arrangements in one place at one time.

The independent traveller — one who does not travel as a member of a group
— often has to go to considerable trouble to put the different pieces of his trip
together. Airline seats may not be available when he wants them, or he may not be
able to secure the hotel accommodations that he wants.

Even when a travel agent makes the arrangements, these difficulties still exist.
The tour offers convenience as one of its inducements.

A third advantage can be summed up in the term accessibility. Tours make it
possible for people to visit many remote areas that would otherwise be too difficult
for them to try to see on their own. Tour operators have made countless places
throughout the world accessible to the general public:

EXERCISES

I. Find in the text answers to these questions:

1.  Why are tour operators considered wholesalers of the tourist in-dustry?
2. What do packaged tours offer?
3. When was the first packaged tour put together?

4, How did the emergence of a great number of tourist firms influ—ence
tourism in general?
S. What was the result of the competition among the tour opera—tors?

6.  What did the rapid expansion of tourism lead to?
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What type's of tours does the text mention?

What is the difference between a holiday package and a guided ° tour?
What qualities does a tour guide need? Why?

0. What are the advantages of a packaged tour?

=

Il. Sum up what you’ve learned from the text about:

a)  the services offered by packaged tours;

b)  the history of development of this kind of tourism;
c) different types of packaged tours;

d)  thejob of a tour guide;

e) the advantages of packaged tours.

I11. Think and answer:

What do you think are the disadvantages of packaged tours?

Why are tours less expensive than individual / independent travel-ling?
How are packaged tours developing in Russia?

What do you know about the services offered by packaged tours in

Ok whE

Russia“
Are customers satisfied with the quality of tourist service? Why (not)?
Is there a tough competition among tour operators in Russia?

If so, what is the result of such competition?

What is the best known tour operator in Russia?

NGO

IV. Read the dialogue between a reporter for the financial pages of a
British daily newspaper, and Mike Butler, a financial consultant

R. — Reporter M. — Mike Butler

R. Can we begin by talking a little about the market in general? Can you
explain what is really happening?

M. Yes, of course. There’s been a lot of speculation this season and that’s
because the British public’s holiday-buying patterns have changed. They are more
sophisticated in their choices, they make them later and later. So tour operators have
to decide whether to stick to their brochure prices or to discount.

R. So what are they doing this year? In May we heard that there was likely to
be a price war and that we should wait before buying our holidays as prices plummet.
However, this doesn’t seem to have happened yet and we are already into July.

M. True. In May and June there were a couple of weeks of highly selective
discounting to try to boost sales at a time when there was talk that about 3 million
package holidays were going to be sold off at half price. At the time, the early
indications showed there was unlikely to be the 5 per capacity growth predicted at
the beginning of the year. But now, there are some who privately admit that sales
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may well be 2 per cent below last year’s

9,5 million figure. However in the main, the operators are re—fusing to panic
and are hoping that heavy discounting won’t be necessary.

Now that we’re into July it’s easier to see how sales will fare. You see it’s
more or less agreed that an estimated 2.2 million package holidays remain unsold
for the remainder of the season. Almost all of them will be sold, but operators may
have to squeeze margins to cut prices well below the brochure rates. How far
depends on how keen we Britons are to part with our money. An estimated 35 per
cent of families now buy package holidays and since the price wars of ten years ago
many families have become used to late booking.

So the operators have a choice between sitting tight, discounting or reducing
capacity. The last is difficult at this late stage so | do think we will see some
discounting, but none of the operators want to get into cutting prices down to silly
rates. They’re also reluctant to admit that there are still a lot of holidays for sale,
because that would encourage the public to hang on as long as possible.

R. Then we should wait as long as possible before buying our foreign
holidays. What about holding on to our shares?

M. Well I wouldn’t sell at present, nor would I buy. I’d wait and see. Before
we talk about the stock market let me outline some longer term considerations.

First, you must remember that last year the City considered the early launch
of brochures a mistake, as it meant that travel agents were trying to sell this year’s
holidays to people who hadn’t yet taken last’s.

Secondly, the industry is also worried that overseas hoteliers may push up
next year’s prices. At present, the cost of accommodation is rising at three times the
level of our inflation.

Soon the industry is going to be forced to pass on this increase to the
consumer.

So, it would appear that the first priority is going to be cost and not service;
that the market leaders next year will be those who can produce the cheapest
holidays.

R. And who is this likely to be?

M. Well, as I said, I’d hold on for the moment. We must take into account
that about 70 per cent of this market belongs to the three big operators. If we look at
how their shares are faring at the moment on the open market...

V. Note the words and expressions from the interview:

1. | speculation, n poO3ayM; TNPUNYIICHHS; TEOpis HaBMaHHSI 3
on speculation = PO3paxyHKOM Ha BHTOTY
on spec
2. | sophisticated, adj BUTOHUYEHUI; JOCBITYEHHI B JKUTTEBHX CIIpaBax,
JOCB1TYCHHIA
3. | to plummet, v PI13KO MITH BHU3; BNACTH (ITPO LIIHU)
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4. |to boost sales CIIPUSATH 3POCTAHHIO, 301IBIIIEHHIO MPOJAXKiB
to boost, v MiHIMATH; JOTIOMaraT MiTHATUCS; ITABUIIyBaTH;
CIPUATH 3POCTAHHIO
5. | early indication IOYATKOBI TOKA3HUKH
6. | capacity, n MICTKICTh; €MHICTh;, MOMJIUBICTh; IIOTY>KHICTb;
MIPOTYKTUBHICTh
7. |to estimate, v OIIHIOBATH, OINIHIOBATH, CKJIQJaTH KOIITOPHC,
MiIpaxoByBaTh  NPHOIW3HO; TPHUKUAIATH 34
MOTEepEAHIMHU pO3paxyHKaMH HMOBIpHHIA;
estimated, adj PO3paxyHKOBHIA
8. |toremain,v 3QJIMIIATUCS; TIepeOyBaTH B KOJIMIIHHOMY CTaHi
remainder, n 3aJIMIIOK; 1HIII
9. |to squeeze margins to | ypi3aTd npuOYTOK 1 3HH3UTH I[iHK Habarato y
cut prices well below | mopiBHsIHHI 3 THMH, 110 BKa3aHi B OpoIrypax
the brochure rates
10. | to part with pO3IIydaTrcs (3 TpoImMa); IIaTHTH
11. | reluctant, adj TOW, XTO poOUTH WIO-HEOYynb 3 HeOaKaHHSIM,
BUMYIICHUH, SIKUW YUHUTH OMIp YOMYCh
12. | a share, n aKI[is pUHOK LIIHHUX ManepiB
the stock market
13. | to outline, v OKPECITUTH; HAMITUTH B 3arajJbHUX PHUCaX; KOPOTKO
OMHCaTH
14. | early launch of | panHiii BHITyCK pEKIAMHHX OpOIIyp CIyCKaTh
brochures CYJTHO Ha BOJy; IIOYMHATH; ITyCKATH B XiJ; pOOUTH;
to launch, v 3aITyCKaTh

V1. Decide if these statements are true or false.

oM E

Holiday prices fell in May.

Three million holidays were sold at half price.

Last year tour operators sold 9.5 million holidays. ,
This year more holidays will be sold.

Over a third of British families go on package holidays.

6. Travel agents only sold this year’s holidays to people who hadn’t had a
holiday in the previous year.
7. Accommodation prices are rising faster than inflation.

8. Each of the big tour operators has 17 per cent of the market.

VI1. Read the interview again and speak on the following topics:

a)  Patterns of sales;
b)  Number of sales;
c)  Unsold holidays;
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d)  The industry’s concerns;
e) Likely outcomes.

VIII. Write down a report using the information from the interview.
USE THE PROMPTS BELOW:

PATTERNS OF SALES OF PACKAGE HOLIDAYS
It is estimated that approximately
However, their buying patterns have changed
This results in,

Number of sales

Early predictions forecast
At the present time, it is

Unsold holidays
There are

In order to sell
Concerns

There is a fear that

The cost of accommodation

Likely outcomes

IX. In the interview Mike Butler used several expressions to describe the

profitability of the market.

Match the expressions on the left with their meaning on the
right.

1) to stick to prices a) to ask the customer to pay for your in-creased costs
2) to discount (fares) b) to fall sharply and suddenly
3) to plummet (of prices) | c) to force an increase (in smth)
4)  to boost sales d)  to force an increase (in sales)
5)  to cut (prices) e) to lower prices
6) tosittight f) to maintain prices, not to change them
7)  topush up g)  to take a per centage off prices
(e.g. 5 per cent)
8) topasson h)  to wait without doing anything
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X. Fill in the gaps with the words from the box:

1) a 12 per cent share 5) to offload

2) unsold 6) foreign competitors

3) local hoteliers 7) self-catering

4) recovered 8) to reduce prices

It’s all very well — we might have (a) of all summer packages sold but
we are down 2 per cent on last year. You see we have been hit by hikes in hotel rates.

| think (b) __ have got greedy after last year’s record season. But British
tourists haven’t any more money in their pockets this year than they had last year.

And when you realise that the peseta has (c) against the pound, you

can’t be surprised that many prefer to go to Florida or Turkey where their pound will
still buy more.

We’ve tried (d) __ some of our () __ accomodation onto our (f) __
but they are not interested in (g) __ accommaodation. So we are going to be forced

(h)___ in August.

We have also had to cancel two flights.

XI. In these sentences, underline all the auxiliaries, the forms of ""be*'and
"have, ""and the negatives.

1. The south of the island has really suffered from the high-rise building
boom of 60 s.

2. Now there are plans in the pipeline to improve these properties.

3. In the north we have insisted on more sympathetic development, and
there you will find the exclusive hide-away villas

4. But in the south we must develop a programme of refurbishment and
improvements.

5. In particular we have to insist that tour operators do not organise pub
crawls.

Text B

Read the article below and check if you know the words in the box. Use a
dictionary if necessary.

crucial a hike (prices) to bargain
to feature (in a brochure) to barter a shortfall
to bluff (room) allocation

to brief an upgrade
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HOTEL CONTRACTING

Hotel contracting is one of the most crucial activities of any holiday
company’s business — it is also one of the most demanding with an endless round
of resorts and hotels and the inevitable negotiatons of next season’s rates.

"We need hoteliers as much as they need us,” said Cadogan Travel’s lour
operations general manager Gary David, who has made thirty- four visits to nine
destinations featured in the winter brochure. “But they play games; there’s a lot of
bluffing going on.” He claims this year to have toured 170 hotel and sell-catering
properties, viewed 500 bedrooms and visited sixty-five handling agents. This is in
addition to briefing couriers, inspecting hotel noticeboards to make sure material is
well displayed (it often isn’t), visiting the tourist offices for each destination and
dealing with forty airlines that serve the resorts.

“There are all sorts of politics,” said Mr. David. “It is a question of at-titude
as well because some hoteliers like bigger operators while others do not.”

At Gibraltar’s Rock Hotel, the manager agreed to contributions for advertising
and brochures, whereas in Tangier , the Rif Hotel manager refused to move from his
20 per cent hike in rates. However, bartering for room rates is only one aspect Gary
David’s work. Others cover increases in room allocations, upgrades, added extras
such as wine, fruit or flowers, afternoon tea, improved child reductions, long-stay
deals and contributions towards advertising, which are all used to improve the
overall deal.

Another way of getting a better deal from hoteliers is to introduce a new
section to the brochure which promotes a top hotel in each resort, and use this as a
bargaining tool, or give out awards to tempt them to give better discounts.

“In Gibraltar I’ve had to drop two hotels because of poor standards so I’ve got
a shortfall in capacity. I’ve got now to push for increased room allocation, but I’'m
dealing with hoteliers who don’t need me because most cater for business traftic.”

(adapted from "Travel Trade
Gazette")

EXERCISES

I. Write out the sentences containing the words in the box and paraphrase
them.

I1. Answer these questions:

1. Who is Cary David?

2. What does his job involve?

3. What kind of problems does he have to handle? Why?

4. In his opinion, how cooperative are the hoteliers he has been working
with?

I11. Read the article below and check you know the words in the box. Use
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a dictionary if necessary.

frosty to be out of pocket sluggish (business)
ailing to hold down (prices) a brand name
outstanding to settle up to go bust

to cover (overheads)
WHEN THE WELCOME IS FROSTY

If holidaymakers get a cool reception in some holiday destinations it may have
more to do with the practices of some tour operators in the UK than with the
hospitality of the local hoteliers.

Many hotel owners and local agents feel badly treated by British tour
operators. Some of them have lost a small fortune when unse—cured trade creditors
have gone bust.

They feel especially bitter when an ailing competitor is taken over: the new
owners may continue to do business under the same brand name, and yet are under
no legal obligation to settle any outstanding debts. As a result, hoteliers may be out
of pocket when a tour opera—tor ceases trading, even though the same company, now
under new ownership, is sending its customers to the same destinations. So it comes
as no surprise if hoteliers accuse tour operators of sharp prac—tice. For example,
allegations have been made that tour operators use their position to force down the
rates which hotel rooms were origi—nally contracted. Sales may be booming but the
tour operators will tell the hotelier that business is sluggish and that the rooms can
only be filled if they discount their prices.

Another tactic is to claim that competitors are holding down their prices and
that the only way to remain in business is to do likewise. The hotelier can do nothing
to prove the contrary.

Hoteliers also suffer from cash flow problems through delays in payment.
Although most settle up within a couple of months, some operators have been known
to request a fresh allocation of bed-nights when they still have not paid for the
previous season.

So if you’re going bn a package don’t be surprised if the welcome you receive
is less than enthusiastic — the chances are that the room was contracted at a rate that
will barely cover overheads. But you would still be in a better position compared to
some unforfunate holiday makers in Spain. One British operator had forced a
reluctant hotelier to accept a greatly reduced rate with the result that when the
tourists arrived their rooms had been re-allocated to a foreign opera—tor offering a
better deal.

IVV. Answer these questions:

1.  To what extent can a hotelier trust a tour operator?
2. How do tour operators attempt to persuade hoteliers to take less money?
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3. How did a hotelier in Spain react?

V. Sum up both articles and speak about the things you have learned from
the stories. Think and answer:

1.  What do you think a foreign tour operator wants from a hotelier?
2. What do you think a local hotelier wants from a foreign tour op-erator?
3. Who is in a better position to negotiate?
4, What problems do you think there might be?
Text C

Read a passage from the book by V.Reily Collins “Working in Tourism” and
be ready to discuss it.

TOUR OPERATORS

Tour operators vary in size from the local coach company selling a dozen short
tours a year, up to the giants such as the German company TUI and the Swiss
company Kuoni which send millions of cli—ents to all corners of the world. Many
jobs exist in the Outgoing Tour market, e. g. a British tour operator sells tours to
British people who fly off to holiday in Greece, Spain, Italy or a hundred other
countries. For the general market they will employ staff selected in Britain
principally because package tourists often prefer to be looked after by a compatriot
and also the selection process is so long and involved that it is just not practicable to
employ nationals of the destination countries.

Most tour operators interview in their country and send the selected staff out
at the beginning of the season to stay in the resort for the duration of the season.
Although this means that the majority of staff do not speak the language fluently,
most tour operators do not consider this a priority. As one major operator says,
perhaps a trifle optimistically, “Anyone who speaks one foreign language will find
it easy to learn another; and anyway most locals in a resort speak English.” Because
of price wars, the mass-market operators make little or no money on selling holidays.
Instead their profits derive from selling excursions and, to a lesser extent, duty-free
goods on their chartered aircraft.

If you don’t feel comfortable with this emphasis on selling, you will have to
try to find work with a more up-market operator who does not rely on excursion
sales.

Some tour operators advertise a training course for which you have to pay. To
ensure that applicants are serious about the work, these companies insist that they
put their money where their mouths are. Normally this training fee will be refunded
after you have worked for the company for a certain length of time.

In many cases the recruiting departments of tour operators are open only
during recruitment period. Then when they have chosen the required number of staff
close the department down and go to work in the reservations departments or
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wherever needed.

Large companies like Thomson Tour Operations and Airtours employ so
many people to service their estimated three million customers that they publish a
large-format brochure about their requirements, which can be requested from the
Overseas Personnel Office. As is the case with most of the major companies,
Thomson and Airtours employ reps, entertainers and ski resort staff. Their reps must
have all the usual qualities (flexibility, diplomacy, etc.) and preferably knowledge
of French, Spanish, Italian, Greek, German. There may be an assumption that you
have a commitment to make tourism a career, though this is not essential.

REPS

Acting as a company rep in a foreign country gives you a unique chance to
meet

locals and become part of the local scene. The most important thing a
company needs to know about new reps is whether or not they will fit in with the
profile of a team. Knowledge of a European language is always requested. But even
if the language requirements are not very rigorous, candidates should show that they
are at least interested in learning about foreign cultures including the language. As
you progress up the company ladder and are offered jobs as a senior rep or manager,
then you will need to speak the local language.

A tour operator needs staff who can be flexible. No company wants their staff
to have outside interests which might interfere with their work. Once trained in the
company ways, e.g. to send in correct company paperwork, sell the company
excursions and work the way the company wants, a rep can be transferred from one
resort to another, sometimes one country to another, at short notice. Once you have
a season or two of experience you should be given a say in where you go. Reps are
expected to work six or seven days a week between seven and fourteen hours every
day depending on whether transfers, hotels check-ins, welcome meetings,
excursions, client visits, etc. are scheduled. Time off is seldom enough to do much
independent travelling. Most reps spend their day off catching up on a beach. The
Industry demands total dedication.

If there is a strike and 40 clients are suddenly rerouted to another airport you
will just have to miss the party to which you had been looking forward. If there is a
crisis, you could end up working up to 36 hours at a stretch, and are expected to be
smiling at the end of it. Considering the rigours and pressures of the job of package
tour company representative, wages are low, though of course accommodation,
travel and some other perks are provided. It is self-evident that reps look after
holiday-makers, remaining aware of the consequences of giving bad advice.
Obviously medical emergencies are the most serious problem which reps may face.
For instance, if an elderly client has a heart attack or a young tearaway has a serious
accident on a hired moped. The situation becomes even more difficult if your
employers have told you to do anything apart from summon help for fear that
relatives may later sue if the rep had taken the wrong steps.
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For your peace of mind, try to take a reputable lifesaving course before taking
on a rep’s responsibilities.

TOUR GUIDES

The person who accompanies a group of holiday makers on a packaged tour
is variously known as tour guide, leader, manager, director or (US only) escort.

The tour leader may be an employee of the tour operator, a free lancer or (less
usually) someone who is operating (i. e. designing, marketing and leading) his or her
own tour.

Company employees are expected to project the company image. Of ficially
the job of tour guide consists of representing the company, meeting and/or
accompanying a group (usually on a coach), provid ing commentary, reconfirming
accommodation and activity arrangements (which should have been put in place by
the employing tour operator), helping with luggage, sorting out problems and
generally creating an enjoyable atmosphere for the clients. This is quite a tall order,
but first it is necessary to understand the range of possibilities in the world of tour
leading and guiding.

The rewards are those which attract most people into the tourism business in
the first place: the chance to travel, a desire to work with people and the chance to
take responsibility. Many prominent members of tourist industry started out as
guides or reps as their first step on the career ladder.

EXERCISES

I. Answer these questions:

Which of the above jobs seems most attractive to you? Why?
What are the advantages and disadvantages of each job?
Why are tour operators so particular about selecting their em-ployees?
Why do they offer training for their employees?
What qualities are required for a job of a rep?
What makes it a difficult job?
What does a job of a tour guide involve?
8. What rewards are offered to those who become committed to their
careers in tourism?

NogabkowdPE

I1. Say what you’ve learned from the text about:
a)  tour operators;

b)  reps;
c)  tour guides.
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I11. Read the explanations of Gordon Wright of Supertravel speaking
about the difference between a travel agent and a tour operator.

The difference between a tour operator and a travel agent?

Well it’s quite simple, really. Obviously there is a lot of overlap between the
two roles, but basically, a tour operator buys the separate elements of transport,
accommodation, and other services, and combines them into a package.

A travel agent sells this product and other services to the public, and provides
a convenient location, such as a shop or office for the purchase of travel.

If you imagine how a car is made and sold, the tour operator is like the factory
where the different pieces of the car are assembled. The travel agent is like the car
showroom which sells the finished product. So a tour operator will have to do things
like decide what tours and holidays to organize — it might be inclusive tours, or
independent holidays. They’ll probably investigate and research new markets to find
out what people actually want. Then, when they’re putting together a tour, they’ll
have to negotiate with the various airline companies and hotels and other principals,
as we call them, in order to get good bulk purchase deals. They’ll probably charter
aircraft, and later on they’ll need to recruit and train staff to be resort representatives,
guides and so on.

When that’s all sorted out and they’ve signed contracts with the prin-cipals,
they’ll be able to concentrate more on promotion — designing and printing a
brochure, and planning an advertising campaign. Once the tours are being sold, the
tour operator deals more directly with the agent in accepting bookings. They have to
continue work with the principals — sending room list, flight manifests, that sort of
thing.

So a tour operator doesn’t usually have so much direct contact with the
customer.

The travel agent, on the other hand, is in direct contact with the customer,
advising on resorts, carriers, and travel facilities in general, helping to plan
itineraries for customers, arranging corporate travel. Then, when they’re actually
selling holidays, inclusive tours, air tickets or whatever, they’ll be involved in
recording and confirming reservations, sending invoices to customers, and issuing
tickets and vouchers. They'll also involved in ancillary services like arranging car
hire or selling insurance. And plenty of other things as well, from ordering stocks of
brochures for rack display to making sure the windows are clean!

IV. Explain the roles of tour operators and travel agents to each other.
What is the difference between a travel agent and a tour operator?

V. Look at the different functions in the lefthand column and match the
words in bold with the definitions in the right-hand column.
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Functions Definitions
a)  sell air tickets and other transport | 1)  hire for a special purpose
tickets 2) agreement to pay money as
b)  design a brochure compensation for loss or accident
Cc)  give advice on resorts, carriers, | 3) person or company, such as a hotel
and travel facilities or an airline, which is represented by an
d)  order stocks of brochures for | agent
rack display 4) take someone on as an employee
e)  negotiate with principals for |5) equipment (inashop)to hold things
bulk purchase of airline seats, hotel | such as brochures
rooms, etc. 6) legal agreements between two
f) record and confirm reservations, | companies
send invoices to customers 7)  paper or ticket which is given in-
g)  issue tickets and vouchers stead of money
h) charter aircraft 8)  buying large amounts of goods or
1) send flight manifest to airline services in order to get a lower price
J) send rooming list to hotels 9) tour including travel, accommoda-
k) provide travel insurance tion, and meals (like a package)
I) sign contracts with hotels, airlines, | 10) relating to a business or company
etc. 11) planned method of work
m) plan itineraries for customers 12) company which transports passen-
n) arrange corporate travel gers (such as an airline)
0) investigate and research new markets | 13) list of passengers on a ship or
p) plan advertising and promotion | plane
strategy 14)  list of guests in a hotel, with their
g) recruit and train, e.g. resort represen- | room number
tatives and guides 15) lists of places to be visited on a
r arrange car hire journey
S) organize inclusive tours 16) publicity booklet giving details
t) sell inclusive tours of holidays, etc.

Decide which function is performed by a travel agent and which is performed
by a tour operator

V1. Preliminary negotiations.

Read the following situations. Using your own ideas, write down what you
might say.

1)  You are on the phone with a client whose hotels you use for your tours.
He has just suggested meeting next Wednesday, but you would prefer to meet on
Friday at 11.00.

Client: What about meeting next week — say Wednesday at 2.30?

You:
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2)  Your client asks if there is anything in particular you want to talk about.
You want to discuss how many rooms you will need for next season. You also want
a price reduction, but don’t want to go into details now.

Client: Is there anything in particular that you’d like to bring up?

You:

3)  Your client wants to discuss the complaints you had last year. You think
this is a good idea, and suggest bringing along some of the letters you have received
from dissatisfied customers.

Client: Perhaps we could look at any complaints you had last year and see if
there are any problems we can sort out.

You:

4)  Your client suggests that he may have to raise prices; this is ab-solutely
unacceptable. Say you understand his point, but might consider booking more rooms
instead.

Client: Now, as | am sure you know, the changes in the exchange rate mean
that there will have to be a modest increase in our charges, or we’ll end up losing
money.

You:

5)  Your client asks if there is anything else to discuss; your direc tors have
insisted that you talk about the high cancellation charges, which they felt were
unreasonable.

Client: Is there anything else that you’d like on the agenda?

You:

6)  You have decided to bring the phone call to a close. Finish by con-
firming the time of your meeting.

Client: I’ll make sure that the meeting room is free, and I’ll bring along the
documents | mentioned.

You:

V1. Role-Play. Negotiations with a hotel.
You are going to role-play the preliminary negotiations between a tour

operator and the representative of a hotel chain.
There will be three stages to the role-play:
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I 1 11
arrange meeting set agenda the actual negotiations

a) Divide into three groups: tour operators, secretaries, hotel representatives.

TOUR OPERATORS

You would prefer a meeting at the hotel next week in the early morning.
Friday is best for you.

Your objectives are:

a)  alarger allocation of rooms — 50 per night in high season;

b)  arange of types of accommodation (e. g. self-catering, family rooms,
half-board, etc.);

c)  shorter release dates (so you have more chance of selling your
allocation at the last minute);

d)  acontribution to advertising costs;

e)  hotel to provide some better photographs;

f) extras in the rooms (e. g. bottle of wine, basket of fruit);

9) clearer 1dea of the hotel’s recreational and leisure facilities (there was
some confusion last year).

1. Which of these objectives do you want to set as agenda items?
2. Which objectives will be more difficult to achieve?
3. Think carefully about your tactics in the meeting.

HOTEL REPRESENTATIVES

You would like a meeting at your hotel next week.

Midweek and late morning is best for you (maybe over lunch?)

Your objectives are:

a)  setallocation — 60 rooms per night in high season;

b)  promote new self-catering villa complex;

C) limited credit period (account was settled very late last year);

d) tell tour operator about new recreational facilities;

e) a more prominent display in the operator’s brochure;

f) introduce a sell-on clause (sell the unsold rooms weeks before date).

1.  Which of these objectives do you want to set as agenda items?
2. Which objectives will be more difficult to achieve?

3. Think carefully about your tactics in the meeting.
SECRETARIES

Your role will be to monitor and record the meeting.
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To do this you will need to:

1.  Take notes, and in particular record any decisions that are made.

2. Make sure that both sides understand each other and don’t get angiy or
unreasonable. How will you do this?

3. Look for areas where the two sides agree — or where a com—promise
can be made.

b) What do you think each side will want from the negotiations?

Test yourself
Task 1. What is the English for:

OCHOBHI pUCH (XapaKTEPUCTUKH):

a) MIBUJIKE 3pOCTAHHS IHAYCTPIl TYPU3MY;

b) Okl TpyHTOBHA (piHAHCOBA 0a3a;

¢) 3anumuTu 6e3 3aco0iB, B CKPYTHOMY (PIHAHCOBOMY CTaHOBHIIII;
d) BUHHKHEHHS «TAaKETHUX» TYPIB;

€) CTUMYJT JJIs TTOJIIIIIESHHS TIOKa3HUKIB POOOTH;

f) 6€3 107aTKOBUX IIJIBT;

g) OCHOBHa po3Bara / ToJIoBHa NMprBa0JIMBa pucCa;

h) Toii, XTO TOBOPUTH Ha JEKIIHKOX 1HO3EMHUX MOBAX;
1) BTOMa;

J) 3Ha4HA €KOHOMISI KOIIITIB;

k) mocTymnHicTh;

1) BaXKKOIOCTYITHI MICIIS;

m) TYPUCT-OAUHOYKA ( «IUKYH»);

1) I[IHOBI ITiTBTH.

Task 2. Give the definitions for the following:

a)  to be left stranded;

b)  transfer;

c)  independent traveller;
d)  chartering;

e)  self-catering facilities;
f) a carrier;

g)  apackaged tour;

h)  room allocation;

) arep;

), a tour guide;

k)  ahotelier;

) itinerary;
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m)  bulk purchase.

Task 3. Complete this letter to Mrs Marinelli by expanding the following
notes.

Dear Mrs Marinelli

This is to confirm our recent discussions. At the meeting / hold / 25 Jnuary /
it / agree that:

1. 500 rooms with sea view / make available/ Grand Canyon hotel / 30
March — 25 November / weekly basis.

2. We / require / inform the hotelier / 4 weeks advance / if we wish our
allocation / cancel. The account settle / 1 month after close / of the holiday period i.
e. by or before 25 December.

3. It bring / attention / tour information / not display / last year.
Therefore suitable space / must provide / for our company leaflets and notices
/ display.

We trust we are in agreement on all these points.
| remain / disposal / raise / further points.
It has also some notice / your copy of the contract / never return. /1 grateful /
complete / without delay / return to our Head office.
It note / this agreement / valid / 2 years. / 6 months / notice / require in writing
/ in order it / terminate.
Yours sincerely ...

Task 4. Say it in English:

Typoneparopu - 11e Gpipmu, sSKi 3aiMarOTHCS OPraHi3alli€lo TypiB, BKIOYAIOYN
TPaHCHIOPT, MPOXKUBAHHS, TPOTPAMHU PO3BAr 1 BIATIOYUHKY TYpPHUCTIB.

BoHu € «onToBUMI» TPOJABISIMU TYPUCTHYHOTO Oi3HECY, B TOM Hac SK
areHTH MPOJIAI0Th CTBOPIOBAHI HUMHU MOCITYTH.

Po3BuTok TypucTHyHOrO Oi3HECY MPHU3BIB J0 TOrO, MO (ipMHU-OTEPATOPH
3MYIIIeH1 OyJIM BJOCKOHAIIOBATH METO/IU YIIPABIIIHHS 1 BEJICHHS CITPaB.

[M 0BOMUTECA MaTH CHIpaBy 3 BETMYE3HMM Aialla30HOM MOTPed TYPHUCTIB i
HAJIaBaTH IHUPOKUN CIIEKTP MOCHIYT.

[TepeBarn «makeTHUX» TYpIB CTaJHM OYCBUIHI 3 MOMEHTY 1X BHHUKHCHHSI.
TypusMm cTaB MacoBUM caMe€ TOMY, IO MOAIOHI TypH MO3BOJSUITM TypHUCTaM
CKOHOMHTH, 1 TUM CaMHM 3POOWIIM BiIMIOYMHOK JOCTYITHUM ITMPOKHM BEpPCTBAM
HaCEJICHHSI.

3py4YHO 3aMOBJISITH MOI3JKYy 3 yciMa 3pYy4HOCTSIMH B OJHOMY MicIi 1 3a
noaiOHOI0 I1IHOK0, BOHU JIOBIPAIOTH BCl TypOOTH, TOB'S3aHI 3 Oprai3ali€ro
BIJIMOYMHKY, TYPUCTHUYHUM (pipmMam.

Tomy Ha TypucTuudHi ¢ipMu JAra€ BeJIMYE3HA  BIANOBITAIBHICTH
BHIIPABJAHHS CIOJIIBaHb IXHIX KJIIEHTIB 1 3a0e3meueHHs iM 3JI0pOBOT0, OE3MEYHOTO
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1 I[IKaBOTO BIJMIOYHHKY.

GRAMMAR EXERCISES
Conditional sentences: type 2

|. Put the verbs in brackets into the correct tenses:

If | had a typewriter | (type) it myself.

If I (know) his address I’d give it to you.

He (look) a lot better if he shaved more often.

If you (play) for lower stakes you wouldn’t lose so much.

If he worked more slowly he (not make) so many mistakes.

I shouldn’t drink that wine if I (be) you.

More tourists would come to this country if it (have) a better climate.

If | were sent to prison you (visit) me?

If someone (give) you a helicopter what would you do with it?

10. I (buy) shares in that company if | had some money.

11. If he (clean) his windscreen he’d be able to see where he was going.

12. If you drove your car into the river you (be able) to get out?

13. If you (not belong) to a union you couldn’t get a job.

14. If I (win) a big prize in a lottery I’d give up my job.

15. What you (do) if you found a burglar in your house?

16. | could tell you what this means if | (know) Greek.

17. If everybody (give) £1 we would have enough.

18. He might get fat if he (stop) smoking.

19. If he knew that it was dangerous he (not come).

20. If you (see) someone drowning what would you do?

21. 1 (be) ruined if | bought her everything she asked for.

22. If you slept under a mosquito net you (not be) bitten so often.

23. | could get a job easily if | (have) a degree.

24. If she (do) her hair differently she might look quite nice.

25. If we had more rain our crops (grow) faster.

26. The whole machine would fall to pieces if you (remove) that screw.

27. | (keep) a horse if | could afford it.

28. I’d go and see him more often if he (live) on a bus route.

29. If they (ban) the sale of alcohol at football matches there might be less violence.

30. I (offer) to help if I thought I’d be any use.

31. What would you do if the lift (get) stuck between two floors?

32. If you (paint) the walls white the room would be much brighter.

33. If you (change) your job would it affect your pension?

34. If you knew you had only six weeks to live how you (spend) those six weeks?

35. You wouldn’t have so much trouble with your car if you (have) it serviced
regularly.

36. I’d climb over the wall if there (not be) so much broken glass on top of it.

OCoNoGRWNE
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I1. Put the verbs in brackets into the correct form:

1. Of course I’'m not going to give her a diamond ring. If I (give) her a diamond
ring she (sell) it.

2. Tom: | woke up to find the room full of smoke; but | knew exactly what to do.
— Ann: If | (wake) up to find the room full of smoke | (have) no idea what to
do.

3. Ann: I couldn’t live without Tom. If he (go) off with another girl I (pine) away
and die. But | have complete confidence in Tom.

4. Husband: But I’'m not going on a diet. Why should I go on a diet?

Wife: If you (go) on a diet you (lose) weight.

5. If someone (say),’I’ll give you £500 to go into court and swear that this
statement is true,” what you (do)?

6. If we (work) all night we (finish) in time; but we have no intention of working
all night.

7. You must never blow out a gas light. Do you know what (happen) if you (blow)
out a gas light?

8. If I (see) a tiger walking across Hyde Park I (climb) a tree. — That (not be) any
use. The tiger (climb) after you.

9. IfI(come) across two men fighting with knives I (call) the police. — But this a
very peaceful area.

10. Ann: All your clothes are years out of date. Why don’t you throw them away?
Mary: Don’t be ridiculous! If I (throw) my clothes away I (have) to ask my

husband for £ 1,000 to buy new ones.

11. Ann: If you (ask) him for £ 1,000 what he (say)?

12. Mary: He (be) too horrified to speak at first. But when he’d recovered from the
shock, he probably (start) talking about a divorce.

13. If someone (ring) my doorbell at 3 a.m. I (be) very unwilling to open the door.

14. If | (see) a python in Piccadilly I (assume) it had escaped from a circus.

15. Tom: The plane was on fire so we baled out. — Ann: I don’t think I (have) the
nerve to do that even if the plane (be) on fire.

16. We train the children to file out of the classroom quietly, because if a whole
Class (rush) at the door someone (get) hurt.

17. Why don’t you buy a season ticket? — Because I lose everything . If I (buy) a
season ticket I (lose) it.

18. Why don’t you bring your car to work? If I (have) a car I (bring) it to work.

19. Jack: They get £150 a week. — Tom: They can’t get £150 a week. If they (do)
they (not be) striking for £120.

20. Ann: George is fourteen. — Tom: He must be older than that. He’s in a full-time
job. If he (be) only fourteen he still (be) at school.

21. He is staying at the Savoy in London. — Is he very rich? — I suppose he is. If he
(be) a poor man he (not stay) at the Savoy.

22. If I (have) heaps of money I (drink) champagne with every meal.

23. If you (drink) champagne with every meal you soon (get) tired of it.
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24,

25,

26.

217,

28.

29.

30.
31.

32,

33.
34,

35.

36.

Prime Minister on golf course: I’'m not at all worried about the situation. If |
(be) worried I not (play) golf at this moment.

But I don’t want to buy an elephant! — I know that. But where you (go) if you
(do) want to buy one?

Why don’t you get a cat? If you (keep) a cat the mice (not run) about
everywhere.

What time of year do you think it is in this picture? Summer? — No, it must be
winter. If it (be) summer the people (not sit) round that big fire.

Tom: Oh yes, I heard the phone ringing. — Peter: Well, if you (hear) the phone
ringing why you (not answer) it? (Be careful; this is not a true conditional
sentence)

Your notes are almost illegible. Why don’t you type them? If you (type) them
they (be) a lot easier to read.

If only we (have) a light! It’s depressing waiting in darkness!

A university degree is a useful thing. If I (have) a university degree | now (sit)
in a comfortable office instead of standing at a street comer selling newspapers.
| (be) very grateful if you kindly (sign) this document and let me have it back
as soon as possible.

If the earth suddenly (stop) spinning we all (fly) off it.

Why are you so late? — We got stuck in a snowdrift! Luckily a lorry-driver
saw us and towed us out. But for him we still (be) there!

We didn’t exactly break down. We had a puncture. — But if it (be) only a
puncture why you (not change) the wheel and come on? (See 28 above.)

| have no particular desire to win the Football Pools. If I (win) an enormous
sum everybody (write) to me asking for money.

I11. Rewrite these sentences, using an if construction:

He smokes too much; perhaps that’s why he can’t get rid of his cough.
If he didn’t smoke so much he might get rid of his cough or
If he smoked less he might (be able to) get rid of his cough.

oCoNOGRODE

10
11.

12.

She is very shy; that’s why she doesn’t enjoy parties.

He doesn’t take any exercises; that’s why he is so unhealthy.

I haven’t the right change so we can’t get tickets from the machine.
They speak French to her, not English, so her English doesn’t improve.
He doesn't work overtime, so he doesn’t earn as much as I do.

My number isn’t in the directory so people don’t ring me up.

The police are not armed so we don’t have gun battles in the streets.
The shops don't deliver now, which makes life difficult.

He’s very thin; perhaps that's why he feels the cold so much.

We haven’t any matches so we can’t light a fire.

It’s a pity we haven’t a steak to cook over our camp fire.

I’m fat; that’s why I can’t get through the bathroom window.
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13.
14.
15.
16.
17.
18.
19.
20.
21,
22,
23.

24,
25,
26.
217,
28.
29.
30.
31.
32,
33.

34,
35.
36.

v

ook wnrE

He doesn’t help me, possibly because I never ask him for help.

I can’t drive so we can’t take the car.

We have no ladder so we can’t get over the wall.

My friend advised me to sell it. (My friend said,” If 1 ... you L...")

I haven’t much time so I read very little.

They don’t clean the windows so the rooms look rather dark.

He never polishes his shoes, so he never looks smart.

He doesn’t pay his staff properly; perhaps that's why they don't work well.

We haven’t got central heating, so the house is rather cold.

I have no dog, so I don’t like being alone in the house at night.

He spends hours watching television; that's why he never has time to do odd
jobs in the house.

I haven’t got a vacuum cleaner; that’s why I’m so slow.

I don't know his address, so I can’t write to him.

He never shaves; that’s the only reason he looks unattractive.

You work too fast; that’s why you make so many mistakes.

I can't park near my office; that’s why I don’t come by car.

I live a long way from the centre; that’s why I am always late for work.

[ haven’t a map so I can’t direct you.

People drive very fast. That’s why there are so many accidents.

English people speak very quickly. Perhaps that’s why I can’t understand them.
My house is guarded by two Alsatian dogs. That’s the only reason it isn’t broken
into every night.

The flats are not clearly numbered, so it is very difficult to find anyone.

You don’t wipe your feet, so you make muddy marks all over the floor.

I live near my office, so I don’t spend much time travelling to work.

A. Translate the sentences with | wish:

It rains a lot here. | wish it didn't rain so often.

It's very crowded here. | wish there weren't so many people.
| wish I didn't have to work so hard.

| wish | knew Paul's phone number.

| wish | had something to read.

| wish | knew a lot of foreign languages

B. Write sentences beginning | wish ....:
Example. I don’t know many people (and I’'m lonely) - | wish | knew more people.

ook wnE

| don't have a key (and I need one). | wish ...

Ann isn't here (and | need to see her).

It's cold (and I hate cold weather).

I live in a big city (and I don't like it).

| can't go to the party (and I'd like to).

| have to work tomorrow (but I'd like to have a rest).
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7. 1 don't know anything about cars (and my car has just broken down).

8. I don't have a computer (and | need one).

9. I don't have money to buy this dictionary.

10. | am not interested in politics (and | have to make a report about the new
government's policy).

V. Translate into English:

NoakowdE

10.

11.
12.
13.
14,
15.

ok whE

~

10.

SIxOM X 51 )kUB OL71s1 MOPSI, 1 O KyIaBcsl KOKHOTO JIHS.

AxOu st OyB BUeHUM, 51 O BUHAMIIIOB MAllIMHY Yacy.

Sx6u x OyB KOMITO3UTOPOM, 51 O HAITMCaB KPACUBY MY3HKY.

SIx6m x 51 OyB OETOM, s O HamKcaB JOBTOTO BipIia.

SIx6u x 51 OyB KOCMOHABTOM, s O TIOJIETIB HA 1HIII TUTAHETH.

Bin Ou He OyB TaKUM PO3yMHHM, SIKIIO O HE YATaB Tak Oarato.

B Moro tara 0yno 6 Ouibllie BUIBHOTO 4Yacy, IKOW BIH HE TUBHUBCS Tak Oarato
TEJEBI31MHUX MpOrpam.

SIkOM X BIH IPUTPUMYBABCS IIPABUJI JOPOKHBOTO PyXY, BIH OU HE CIPUYNHUB
aBapiio.

Tu 6 He mouyBaBcs Tak MOTaHO, AKOU HE MaJIMB 3aHAITO YacTo.

Sx6u xk g Oyrna BiIOMOIO CITIBA4YKOIO, 1 O OTpUMyBaja 0arato KBiTiB KOXHOTO
JTHSL.

SAxOu x T JaB MEH1 CBOTO CJIOBHHMKA Ha Mapy JHIB, g 0 mepeKIiaB 1Iei TEeKCT.
AxOu BiH He xuB B Ozeci, MU 0 HE 3yCTpiYaIuCs Tak 4yacTo.

Sx0u x B MeHe Oyna Ta piAKICHA KHUTA, 1 0 3MITr AaTH ii TOO1 HOYUTATH.

TBoe€ 310poB’s OyJ0 O Kpate, sIkOu TH poOUB PAaHKOBY 3apsIIKY.

SAkiio 6 BiH HE 3HAB aHTJIIMCHKY MOBY, BIH OM HE OTpUMAaB 3aJI0BOJICHHSI B1J
noesii baiipoHa.

. Translate into English:

Sk11o BiH HE 371aCTh CBO1 ICIIUTH, BiH HE OTPUMAE CTHIICH/IIIO.

AxOu X BU MOKJIAJIM MOPO3HWBO B XOJIOAMIBHUK, BOHO O HE PO3TaHYIIO.

Sxmo O s 3HAaB pe3ynabTaTH 3apas, 1 0 ofpa3y x 3aTeneoHyBasB il.

Bu HiKONM HE 3aKIHYUTE CBOIO POOOTY, SKIO OyAeTe BUTpAdaTH Yac TapeMHO.
Sxmro 6 y mene O0yB oro Homep TeneoHy, s 6 JIerKO yJIaro uB 1€ TUTAaHHS 3
HUM.

SAxmio BiH OyJie YMTATH 1O JAECATh CTOPIHOK KOXKHOTO JIHS, TO MOT0 CIIOBHHK
3HAYHO 301IBIITUTHCA.

S0 MEeHi BAACTBhCS KyIUTH TY KHHUTY, s Oyay dy’Ke paauid.

SAxmo O TH niiicHO JIOOMB MY3UKY, TH O HABUYMBCS TIpaTH Ha SKOMYCh
MY3UYHOMY 1HCTPYMEHTI.

Sxio Mii 1pyr He Oye TysKe 3alHATHIA, BIH MOTOJUTHCA HITH 0 MY3€I0 pa3oM
3 HAMH.

Sxmo 6 cobaka 1i He MoKycasna, BoHa O He MiuIa 10 JIKapHi.
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11.

12.
13.
14.
15.

SIxmio 6 y meHe OyIo Oiiblie KUIIEHbKOBHUX TPOIeH, st O 3Mir OM KYIUTH HOBI
KHUTH.

SIk1o 3aBTpa HE MiJIe JAOII, TO Hallly TPy HE CKaCYIOTh.

SIKIIIO TH HE 3HATUMEII SIK TPaTH, MOS CecTpa MOSCHUTH TOO1 MpaBuia rpH.
AxOu x y MmeHe OyJ1o O1ble BUIBHOTO Yacy, 51 0 YuTaB OLIbIIe KHUT.

JlaBait 3aMOBHMMO TaKC1 JI0 3a1I3HUYHOTO BOK3aly. SIKOHM k y Hac He OyJ0 Tak
0araTo BaHTa)Xy, MM MUK O MIIIKH.

Conditional sentences: type 3

|. Put the verbs in brackets into the correct tenses:

OCoNoORWWNE

If I had known that you were in hospital | (visit) you.

The ground was very soft. But for that, my horse (win).

If you (arrive) ten minutes earlier you would have got a seat.

You would have seen my garden at its best if you (be) here last week.

But for his quickness I (be) killed.

I shouldn’t have believed it if I (not see) it with my own eyes.

If he had slipped he (fall) 500 metres.

If he had asked you, you (accept)?

If I (had) a map | would have been all right.

If I (know) that you were coming I’d have baked a cake.

| (offer) to help him if | had realized that he was ill.

If you had left that wasp alone it (not sting) you.

If | (realize) what a bad driver you were 1 wouldn’t have come with you.
If | had realized that the traffic lights were red | (stop).

But for the fog we (reach) our destination ages ago.

If you had told me that he never paid his debts I (not lend) him the money.
If you (not sneeze) he wouldn’t have known that we were there.

If you (put) some mustard in the sandwiches they would have tasted better.
The hens (not get) into the house if you had shut the door.

If he had known that the river was dangerous he (not try) to swim across it.

. If you (speak) more slowly he might have understood you.
. If he had known the whole story he (not be) so angry.

I shouldn’t have eaten it if I (know) that there was ginger in it.

If I (try) again | think that I would have succeeded.

You (not get) into trouble if you had obeyed my instructions.

If you hadn’t been in such a hurry you (not put) sugar into the sauce instead of
salt.

. If I (be) ready when he called he would have taken me with him.

She had a headache; otherwise she (come) with us.
If she had listened to my directions she (not turn) down the wrong street.

. Ifyou (look) at the engine for a moment you would have seen what was missing.
. Rome (be captured) by her enemies if the geese hadn’t cackled.
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32.
33.
34,
35.
36.

He would have been arrested if he (try) to leave the country.

| (take) a taxi if | had realized that it was such a long way.

You (save) me a lot of trouble if you had told me where you were going.

They would have forced their way into the house if I (not call) for help.

If he had put out his pipe before putting it in his pocket he (not burn) a hole in
his coat.

I1. Rewrite these sentences using an if construction:

You didn’t tell me we had run out of bread, so I didn’t buy any.
If you had told me we had run out of bread I’d have bought some.

SohkowdE

10.
11.
12.
13.
14.
15.
16.

17.
18.
19.
20.
21,
22,
23.
24,
25.

26.
217,
28.

29.

| didn’t see the signal, so I didn’t stop.

I didn't know your number, so I didn’t ring.

She didn’t know you were in hospital, so she didn’t visit you.

We only came by bus because there were no taxis.

She didn’t speak to him, possibly because she was so shy.

Landlord: She threatened to set fire to her flat; that’s the only reason I asked
her to leave.

We didn’t visit the museum because we hadn’t time.

I only came up the stairs because the lift wasn’t working.

We didn’t listen carefully; perhaps that’s why we made this mistake.

We got a lift, so we reached the station in time.

You washed it in boiling water; that’s why it shrank.

We missed the train because we were using an out-of-date timetable.

His own men deserted him; that’s the only reason why he failed.

They were driving very quickly. That’s why the accident was so terrible.

It was raining. That’s the only reason I didn’t take the children to the beach.
When I bought this house I didn’t realize that in summer planes skimmed the
roof every five minutes. (If I (knew)... I (not buy) etc.)

Tom’s father was on the Board. That’s the only reason he got the job.

He wasn’t looking where he was going. That’s why he was run over.

I don’t like country life, perhaps because I wasn’t brought up in the country.

I didn’t know he was so quarrelsome. I m sorry now that I invited him.

It rained all the time: Perhaps that’s why he didn’t enjoy his visit.

I didn’t work hard at school so I didn’t get a good job when I left.

They used closed-circuit television. That’s how they spotted the shop-lifter.
They asked him to leave the dining-room because he wasn’t wearing a shirt.

It took us a long time to find his house because the streets were not clearly
marked.

We didn’t go by air only because we hadn’t enough money.

The bus didn’t stop because you didn’t put your hand up.

He turned up at the interview looking so disreputable and unshaven that they
didn’t give him the job.

| didn't know how thin the ice was, so | was walking on it quite confidently.
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The champion didn’t take the fight seriously at first; perhaps that s - why he
didn’t win it.

They got the children back alive only because they paid the ransom at once.
The examiner read the passage very quickly, so the candidates didn’t
understand it. .

They weren’t wearing life-jackets; perhaps that’s why they were drowned.

He didn’t get to the top of his profession, perhaps because his wife didn’t
encourage him.

The exit doors were blocked so people couldn't escape from the burning hall.
The astronauts didn't walk very far on the moon because they were hampered
by the thick dust.

. Translate into English:

AxOu B MeHe BUOpa He 0oJIiia rojioBa, s 0 mpuiuia 10 Teode.

SkOu K TH MOiXaB 3 HAMU Ha PUOAJIKY TOJI1, TU O HAJIOBUB OaraTo puoH.

Sx6u x 51 3ycTpiB TeOE BUOpA, 51 O pO3MOBIB TOO1 BC1 HOBUHHU.

AxOu K TH MIIIOB 10 O10JTI0TEKW MUHYJIOTO THXKHS, TH O 3MIT B3SITH 110 KHUTY.
Sxmro 6 Most mozpyra Maja OiJieT Buopa, BOHa O Mmilia 10 TeaTpy 3 TOOOI0.
SAxki1o 6 BiH MOMPOCUB MEHE AOIIOMOITH, 51 0 3p0OHB POOOTY CYMITIHHO.

51 6 mepeksiaB TEKCT, AKIIO O TH MPUHIC CIOBHUKA HA MUHYIY TIapy.

Mu 6 BUTpau NapTiio B IIaXW BUOPA, IKOU O17IbIIIe TPEHYBAIKCH.

ko O s 3aiIIoB A0 CBOTO Jpyra, st 0 3ycTpiB Oarato 3HalOMUX JIFOJEH.

Mu 6 kynwim 6arato pedeid, sKOH MiIIF 0 Mara3uHam.

S 6 ye naBHO Hamucana 1ei TBip, SKOM TH He TypOyBaB MEHE.

SIkOu BOHA HE JOMOMOIJIA MEHI TOr0 BEYOpa, sl OMUHUBCA O y AyXke CKpYTHIN
CUTYyaIlii.

51 6 He KynMB OM MaIlIMHY B MUHYJIOMY POLIl, SIKIIO O M1 IpyT HE MNO3UYHMB MEHI
TPOIIIi.

51 6 He MIIOB TyIU TT03aBUOPA, IKOU TH MEHE HE TIOTIPOCHUB TIPO IIE.

SxOu )k BOHM 3HAJIH 11€ paHillle, BOHU O BXKUIJIM 3aXO0/IiB.

. A. Translate the sentences:

| wish I'd known that Gary was ill. | would have gone to see him.

| feel sick. I wish | hadn't eaten so much cake.

| wish | had studied science instead of languages.

The weather was cold while we were away. | wish it had been warmer.
| wish | had taken the camera. The view was spectacular!

Imagine that you are in these situations. Write a sentence with | wish:

You've eaten too much and now you feel sick. You say: | wish....
There was a job advertised in the newspaper. You decided not to apply for it.
Now you think that your decision was wrong. You say: | wish....
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When you were younger, you didn't learn to play a musical instrument. Now you
regret this. You say: | wish....

You've painted the door red. Now you think that it doesn't look very nice. You
say: | wish ...

You are walking in the country. You would like to take some photographs but
you didn't bring your camera. You say: | wish....

You spent a lot of money on eating in restaurants. Now you have to pay a house
rent but you don't have enough money. You say: | wish....

You were late for work. Your manager was angry. You say: | wish....

A Put the verb into the correct form (Conditionals):

If you (find) a wallet in the street, what would you do with it?

| must hurry. My friend will be annoyed if | (not / be) on time.

If the phone (ring) can you answer it?

| can't decide what to do. What would you do if you (be) in my position?

If you (have) enough money to go anywhere in the world, where would you go?
I'm glad we had a map. I'm sure we would have got lost if we (not/have) one.
The accident was your fault. If you (drive) more carefully, it wouldn't have
happened.

| got very wet in the rain. | (not / get wet), if I had an umbrella.

. Put the verb into the correct form (I wish):

It's a difficult question. I wish | (know) the answer.

| should have listened to you. | wish | (take) your advice.

I wish Ann (be) here. She would be able to help us.

Aren't they ready yet? | wish they (hurry up).

What | said was stupid. | wish I (not / say) anything.

It was a terrible film. I wish we (not / go) to see it.

You were tired yesterday. | wish you (not / go) to bed so late.

We didn't have time to see all around in London last year. | wish we (have) more
time.

V1. Translate into English, beginning the sentence with I wish:

=

Noogbh

[IIxoma, BiH HE 3HAE IILOTO MTPABUJIA.

[IIkxona, mo B MeHe HeMae aOOHEMEHTHOTO KBUTKA JI0 KOHIIEPTHOTO 3aJIy Ha
HACTYIIHY 3UMY.

[IIxona, 1m0 s He MPOKOHCYJIBTYBABCS 3 BUKJIAJa4eM, KOJH s BIIEPIIE BIIUYB,
III0 MaTEMaTHKa BUSABHUJIACH 3aHAJTO CKIIQAHOIO JJIS MEHE.

S mo6io constyHy noroay. SIk6u >k OyJ10 TEIIIO 1 COHSAYHO LITHH PiK!
[lIxona, 1m0 s 7aB nmoHocuTu bopucy cBiil TOJWHHUK: BiH pO30UB HOTO.
[Ixoxa, 110 TH HE POOHUIII JOMAITHIO POOOTY KOXKHOTO JTHSI.

[lIxona, 110 TH HE MOiXaB KaTaTHUCS HA JIMXKAX 31 MHOK MHUHYJIOI 3UMU: 5 TaK
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[IIxona, 110 51 BUMUB Tak 0arato KaBU BBEUEPi: s HE MIT 3aCHYTH I11B HOUI.
Kparie 0 s He mpornoHyBaB 110 171e10!

[Ixona, mo s He OyB HA BUOpAIIHIN BeUiplli: BOHA, HAIIEBHO OyJia BECEJOIO.
[IIxona, 1m0 MU HE 3yCTPIHEMOCS MalOyTHBOTO JIiTa.

[Ixona, 1110 5 criMcaB HOTo MMOMUJIKH Y BIIPaBi 1 OTPUMAB HE3aJ0BIIbHY OLIIHKY.
Haxxanb, BOHM BKe 3HAIOTH PO II€.

Haxxanp, BOHHM IIIe HIYOTO HE 3HAIOTH TIPO IIE.

[IIxoa, 110 BOHU MPHUHIILIN TaK Mi3HO.

[IIxona, 110 BU HE IPUHIILIN PaHIIIE.

[IIxoma, 110 BiH TAKUH JETKOBaKHUMH!

[IIkona, 10 BiH HE JOCTATHHO CEPHO3HUM.

[IIxoma, 0 5 He MPHUCITyXaBCs 0 HOTO TOpajIu.

[Ixoma, 110 5 HAaCiTyBaB HOTO TIPUKIIA.
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