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AHOTANIA
KBamigikamiiina po6oTa MaricTpa Ha TeMy «Y TOCKOHAJIEHHS! MApPKETHHIOBOT KOMYHIKaI[1iHOT
MOJIITHKH KOMTIaHi1»
Kupuntok Kapunu €BreniBau

AKkTyaqabHicTb Temu. Ha cporognimHii geHb, 3abe3medeHicTh 1H(OpPMAIIi€l0
BUCYBA€THCS B YHCIIO KPUTHYHHUX (DAKTOPIB KOMEPLIHHOTO YCHIXY MiAMPUEMHHUIIBKOI TisSUTBHOCTI
Ta CTBOPIOE MEPEAyMOBHM JUIsl IEPEMOTH Yy KOHKYpPEHTHIH OOpoThOi. YMpaBiliHHA CBOIM
iHQOpMAaIIfHAM TIOJIEM CTa€ HEOOXIMHMM s Oyab-iKOi oOpraHizamii, Mo (YHKIIOHYE B
CYCILIBCTBI, K€ BXKE JOCATJIO TMEBHOTO 1HGOPMAIIHHOTO CTYIMEHS CBOTO PO3BHUTKY. B mmx
yMOBax yCHiIlIHA JisUTBHICTH oprasizamii 3ade3nedyeTbcst HeOOXiTHUMH TOTOKaMHu iH(popMarlii,
SKI CTBOPIOIOTH TaK 3BaHy CUCTEMY KOMYHIKalliif, a CHCTEMa KOMYHIKalliii BUCTyIa€ TOJIOBHUM
€JIEMEHTOM YTIPaBIiHHS, B paMKax sKOi BiOyBaeTbcs OOMiH iH(OpMAIli€El0 SK B CepeauHi
oprasizaiii Tak i 3 il 30BHIIIHIM OTOYEHHSIM Ta BIIMOBIAHO O I[LOTO TPYHTYETHCS CTPYKTypa
oprasizariii.

Mera i 3amaui pgocaimkennsi. Meroro kBamidikaliiiHoi po0OoTH MaricTpa €
OOTpYyHTYBaHHS CYTHOCTI TIPOLIECY YIIPABIIHHA CHCTEMOI0 MApPKETUHIOBUX KOMYHIKAIIN
KOMIIaHii, aHaJli3 ICHyI04O01 MOJITUKH MPOCYBaHHS Ta 3allpOBa/PKEHHS KOMIUIEKCY MPaKTHYHUX
3axO0/IiB, CIIPSIMOBAaHMX Ha yJIOCKOHAJICHHS! KOMYHIKAIiiHOT NisuTbHOCTI KoMnaHii «KakTycy.

JlocsiTHEHHS BU3HAYEHOI METH 3yMOBMIJIO HEOOX1AHICTh MOCIIIJOBHOTO PO3B’A3aHHS TaKUX
3aBJIaHb:

- BU3HAYUTH HANOLIbII ONTUMAJIbHY MOJENb KOMYHIKALIHHOTO MpoLecy, NPUAATHY AJs
o0y /10BH CUCTEMH YIPABIIIHHSA MapKETUHIOBUMHU KOMYHIKAILISIMU CY4aCHUX MIANPUEMCTB;

- TPOBECTH KOMIUIEKCHE JOCHIKEHHS e(QEeKTHMBHOCTI 3acCTOCYBaHHS CHCTEMHU
MapKETHHTOBUX KOMYHIKaIlili B TOCTIOIAPCHKIM AiSUTBHOCTI MiAMIPHEMCTBA;

- pO3pOOUTH METOAUYHI MIAXOAW Ta MPAKTUYHI peKoMeHAamii moao (GopmMyBaHHSA Ta
YIOCKOHAJIGHHS! CUCTEMHM YIPABIIHHS MapKETHHTOBHMM KOMYHIKAI[ISIMM Ha JOCIHIHKyBaHOMY
MTPUEMCTBI.

O0'eKTOM HOCTIAKEeHHS] € MapKeTHHIOBa [isUIbHICTH KommaHii «KakTyc», a Takox
3aX0M U100 MPOCYBaHHs MPOAYKILIi HA pUHOK AEKOPY AJIS IOMY.

IIpeamMer poctiaeHHs - BiTHOIIECHHS peaibHUX 1 MOTEHIIMHUX CIOKUBadiB K OpeHIy
«KakTtycy, Ta X peakinis Ha KOMYHIKaTHBHI 3aX0/IH.

Metoan pochaitzkeHHss. TEOpeTHUYHOIO Ta METOAWYHOIO OCHOBOIO JIOCTIKCHHS €
CUCTEMHMM TIiJXiJ] 0 BHUBYCHHS IHTAHb YJOCKOHAJICHHS MapKETHHTOBOI KOMYHIKaIlIHHOI
HOJITUKH KOMIaHii.

[HdopmartiiiHo-T0BIIKOBOIO 0a3010 IOCHIDKEHHS € HAyKOBI Tpaimi BITYM3HSHHUX 1
3apyOKHHUX BYCHHMX 3 MAapKETHHIOBOi KOMYHIKALlIHHOI MOJITHKH KOMIMaHii, NepioAnYHi
BUJIAHHS, [HTEpHET - pecypcH, pe3ysIbTaTH OCOOUCTUX CIIOCTEPEKEHD aBTOPA.

Pe3ysabTaTH, iX HOBH3HA, TeOpPeTHYHEe TAa NMPAKTH4YHe 3HA4YeHHs. B kBamidikamiiini
pobOTI MaricTpa pO3TISHYTO KOMYHIKAIIHY TOJITHKY SK €JEMEHT KOMIUIEKCY MapKETHHTY,
IPOAHAJII30BaHO €KOHOMIYHY iSUTbHIMTH Ta PO3BUTOK MAapKETHHTOBHX KOMYHIKAIiif KOMIaHii
«KaxkTycy, 3alIpOonOHOBAHO LUISIXM YJOCKOHAJIEHHS MapKETHMHIOBOI KOMYHIKAIIHOI MOMITHKH
kommanii «Kaktycy.

Pexomennanii 1moao0 BHKOPHCTAHHSA pe3yJbTaTiB po0OTH 3 3a3HAYEHHSIM rajysi
3actocyBanHsA. CopmynboBaHi Ta OOIPYHTOBaHI MOJIOKEHHS Ta PEKOMEHMALli € MiAIPYHTIM
JUIs PO3B’S3aHHS TEOPETUYHUX Ta MPAKTUUYHUX MPOoOJIEM YAOCKOHAJIEHHS MAapKETHHIOBOI
KOMYHIKAI[IHOT MMOJIITUKHA KOMITaHii.

CtpykTypa i 00csir podoTu. PoboTa ckiagaeThest 31 BCTYIy, TPhOX PO3/ILJIiB, BACHOBKIB,
CHHCKY BUKOpHUCTaHUX JKkepen. IloBHUET oOcar TekcTy marictepchkoi poOoTu — 94 CTOpiHKH,
TaOIUIL — 7, PUCYHKIB — 4.

Ilepeqik KIW0OYOBUX CJiB: MapKETUHI, MAapKETHHIOBAa CTpaTeris, KOMYHIKallii,
KOMYHIKaIliifHa MoJIiTHKa.



ANNOTATION
Qualifying work of the master on a subject «Improving the company's marketing and
communication policy»
Kirilyuk Karina

Actuality of theme. Requires significant changes in the definition of priority forms,
methods and directions of economic activity. Today, the provision of information is one of the
critical factors in the commercial success of entrepreneurial activity and creates the
preconditions for victory in the competition. Management of its information field becomes
necessary for any organization that operates in a society that has already reached a certain level
of information development.

Aim and research tasks. Substantiation of the essence of the process of managing the
company's marketing communications system, analysis of the existing policy of promotion and
implementation of a set of practical measures aimed at improving the communication activities
of the company.

The achievement of the stated goal necessitated the consistent solution of the following
tasks:

- to determine the most optimal model of the communication process, suitable for
building a management system for marketing communications of modern enterprises;

- to conduct a comprehensive study of the effectiveness of the system of marketing
communications in the economic activity of the enterprise;

- to develop methodological approaches and practical recommendations for the
formation and improvement of the management system of marketing communications at the
researched enterprise.

A research object there is a marketing activity of the company "Cactus", as well as
measures to promote products on the market of home decor.

The article of research is the attitude of real and potential consumers to the brand
"Cactus", and their reaction to communication activities.

Research methods. The theoretical and methodological basis of the study is a systematic
approach to the study of improving the marketing communication policy of the company.

The information and reference base of the research is the scientific works of domestic and
foreign scientists on the marketing communication policy of the company, periodicals, Internet
resources, the results of personal observations of the author.

Results, their novelty, theoretical and practical value. In the qualification work of the
master the communication policy as an element of a marketing complex is considered, the
economic activity and development of marketing communications of the Cactus company are
analyzed, the ways of improvement of the marketing communication policy of the Cactus
company are offered.

Recommendations are in relation to drawing on the results of work with pointing of
industry of application. Formulated and substantiated provisions and recommendations are the
basis for solving theoretical and practical problems of improving the company's marketing
communication policy.

Structure and volume of work. Work consists of entry, three divisions, conclusions, list
of the used sources. A complete volume of text of master's degree work is 94 pages, tables - 7,
pictures - 4.

Key words: marketing, marketing strategy, communications, communication politics.
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BCTYII

Axmyanvuicms memu. Iloganbiunii po3BUTOK PUHKOBHX IPOLIECIB B Y KpaiHi,
CTBOPEHHSI TEpeAyMOB Juisl i1 yCHIITHOI IHTerparmii y CBITOBE EKOHOMIUYHE
CITIBTOBAPUCTBO NOTpeOy€e CYTTEBUX 3MIH y BHU3HAYCHHI NPIOPUTETHUX (QopM,
METOJIB 1 HampsAMKIB rocnogapcbkoi aktuBHOCTI. [lowatok XXI  cr.
XapaKTEePU3y€EThCsl JIOKOPIHHUMHU 3MIHAMH B E€KOHOMIIIl YKpaiHu, sIKi CyTTEBO
BII0OpaXkaloThCcsl HAa MNpPUHLIMMIAX 1 3acagax i1 QyHkuioHyBaHHs. Hama kpaina
CBOTOJHI PYyXa€eThCsl A0 1H(POPMALINHOIO, NOCTIHAYCTPIAIBHOTO €TaIy PO3BUTKY
CyCHIbCTBa, JIe 1HQopMaIllis cTae OJHUM 13 MPIOPUTETHUX BUJIIB PECypcCiB. 3a
OLIIHKOIO BITYM3HSIHUX Ta 3apyOLKHMX CHELIaTICTIB NPOMHUCIOBO PO3BUHYTI
KpaiHu WIOPOKy BTpayaioTh 10 10 % HaIiOHAIBHOTO MPOIYKTY 3a Opakom
HeoOximHOoi 1H(dopMmamii. B  Hacmigok 1bOro, Ha CHOTOJHIIIHIA  JIE€Hb,
3a0e3MedyeHicTh 1H(OpMaIi€l0 BHCYBA€ThCS B UYHCIO KPUTHUHUX (PaKTOPIB
KOMEPIIIHHOTO YCIIXY MiAMPUEMHHUIILKOI AISUTHHOCTI Ta CTBOPIOE TIEPEIYMOBH ISt
NEePEMOTY Y KOHKYPEHTHIM 0opoThOi. YIpaBiiHHSA CBOIM 1H(OpPMALIHHUM MOJEM
cTa€e HeOOXiAHUM g OyAb-sIKO1 opraHizailii, 1o (QYHKIIOHY€ B CYCIIIBCTBI, SIKE
BXKE JIOCSTIIO MEBHOTO 1H(OpMAIIHHOTO CTyHeHsI CBOr0 pO3BUTKY. B 1ux ymoBax
yCIIIIHA AISJBHICTh  OpraHizaiii  3a0e3nedyeTbcsi HEOOXITHUMHU MOTOKAMHU
iHdopmarlii, sKi CTBOPIOIOTh TaK 3BaHy CHCTEMY KOMYHIKallii, a cucrema
KOMYHIKAIllil BUCTyHa€e TOJIOBHUM €JIEMEHTOM YIPAaBIIHHS, B paMKax sKOI
BiIOyBa€eThCsl 0OMIH 1H(OpPMALIi€lO SIK B CEpeIMHI OpraHi3amii Tak i 3 i1 30BHIIIHIM
OTOYEHHSIM Ta BIAMOBIIHO O ILOTO TPYHTYEThCS CTPYKTypa opraizailii. B cBoro
yepry CHUCTeMa KOMYHIKAILll po3risgaeTbcs SK JpKepeno iHdopmamii  amns
MPUIHATTS CTPATETIYHUX Ta ONEPATUBHUX YIPABIIHCHKUX PIMICHb Ta sK (PakTop ix
ycmimHoi peamizamii. B il cuTyarii 3HauyHMA 1HTEpeC Yy MIANPHUEMIIB Ta
HAyKOBLIB BUKJIMKA€ CydyaCHA MAapKETHHIOBa KOHLIEIILIS YNPAaBIIHHS Ta MEPEIOBI
MeToau 1 GOpMH MapKETHHTOBOTO BIUTMBY Ha ()OPMYBAaHHS PUHKOBOTO MOMUTY Ta
KOHKYPEHTHOI NO3ULIi miAnpueMcTBa. B yMoBax 3pocTaHHs poJjii HELHIHOBUX (opM

KOHKYpEHIIi, OypXJIUBOIO PO3BUTKY IH(POPMALIMHUX TEXHOJOTIH KIOYOBUM
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daktopom 10 3a0e3meueHHsT KOHKYPEHTO-CIIPOMOKHOCTI 0araTh0X MiAIPHEMCTB
SK Ha BHYTPIIIHBOMY, TaK 1 Ha MDKHApPOJHOMY PHUHKY CTa€ Ji€Ba CHCTEMa
MapKEeTUHIOBUX KOMYHiKaliii. BoHa mnpencrasise co0oro CKiIagHMM —Ta
JUHAMIYHUN TPOIEC, SKUH XapaKTEePU3yeEThCs 30UIBIIEHHSAM 3aCTOCYBaHHS
pPI3HOMAHITHMX KOMYHIKAIlIMHUX  3aco0iB, TIOSBOK0 HOBUX  IHCTPYMEHTIB
iHQOpMaLIHHOTO  BIUIMBY.  3alOpyKOI  YCHIXy  BHCOKOTEXHOJOTIYHOTO
MiIPUEMCTBA HAa PHUHKY CTa€ MOTO KOMIIETEHIlS ONTHMAJIbHO OpraHi3yBaTu
B3a€EMOJIII0 0araTboX €JIEMEHTIB JAaHOI CHCTEMH, BH3HAYMTH HAWOLIBII JI€BI Ta
e(peKTHBHI BUAM MApKETUHIOBUX KOMYHIKAIll 1 BMIHHS €()EKTUBHO YIPaBISATH
HumMu. KomyHikaiii BilirpatoTh BUHATKOBO BaXJIMBY POJIb B MpOIEcax MPUIHHATTS
CTpATEeTIYHUX MAPKETUHTOBHUX PIllIECHb.

[luTaHHAM CTAHOBJIECHHS 1 PO3BUTKY TEOpii MAPKETUHTOBUX KOMYHIKAIIN Ta
NPAKTUKU YNPABIIHHA HUMH TPUCBIYEHO YWMMalo (yHAAMEHTAIBHUX IMpalb
Bimomux (axiBuiB: H.Angepcona, H. I'oBanui, f. I'opmona, E. ['ymmeccoHa,
J.JIxxo066epa, ®.Kornepa, T.JIesitra, JI. Marrccona, B. Ilpayae Ta iH, Ta sk
okpema teopia - y J.Aakepa, JIx.bepuera, C. bneka, C. bipa, P. Ilelitona, T.
I'pipdina, A. Heitana, 1. Joti, Jx.Enmxena, . bponmreiina, A.Boituaka, B.
Koponeka, T. JIyk’saens, B. Moiceesa, I'. [Touenosa, €. Pomara T. [{urankosoi
Ta iH.

Peanizamisi moctaBieHoi MeTH miependadmiia poO3IIIS Ta BUPIMICHHS
HACTYIHUX 3aBJaHb TCOPETUIHOTO Ta MPAKTUYHOTO XapaKTepy:

- IOCJIIIATU CYTHICTh Ta 3MICT TEPMIHIB “KOMYHIKaLisA~ Ta ‘“MapKETUHIOBa
KOMYHIKalliifHa TOJIITHKA” SIK 00’ €KTIB YIPaBIIHCHKOT'O BILIUBY;

- BU3HAYUTU HaWOUIbII ONTUMAIbHY MOJENIb KOMYHIKAI[IHHOTO MPOILIECY,
NPUAATHY IS TOOYJIOBU CHCTEMHU YIIPABIIHHSA MApKETUHTOBUMH KOMYHIKAIIISIMU
CYy4YacCHUX MIAMPUEMCTB;

- MPOBECTU KOMIUJIEKCHE JOCIIIKEHHS €(DeKTUBHOCTI 3aCTOCYBaHHS CUCTEMU

MapKETHHTOBUX KOMYHIKAIlIA B TOCIIOAAPCHKIHN MiSIIbHOCTI I IMPUEMCTBA;
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- po3poOUTH METOAWYHI MIAXOJM Ta MPAKTUYHI PEeKOMEHJAIll 1010
dbopMyBaHHS Ta YJIOCKOHAJEHHS CHCTEMH YIOPaBIIHHS MapKETUHTOBUMHU
KOMYHIKAIIsIMU Ha JAOCTII)KYBAaHOMY H1ANPUEMCTBI.

KomyHnikariiiina moJliTHKa Ma€ BaKJIWMBE Micile B (POpPMyBaHHI Cy4acHOTO
HianpueMcTBa. MH KUBEMO B TaKOMY CTOJITTI, KOJU 1H(MOpMAILs Kepye ycCiM,
MOYMHAIOUYM 3  MAJEHBKOTO  MIANPUEMCTBA 1  3aKIHUYIOYU  JEPKaBOIO.
KomyHnikariiiHa moyliTUKa J0moMarae MiAIpUEMCTBY OOpoOisaTu iH(opMaIlio 1
N0/IaBaTH ii B CYCHUJIbCTBO Yy BUIJIAIl peKJIaMH, ab0 1€ MpsAMUN MapKeTHHT, abo
TPOMAJIChK1 3aX0/H 1I0JI0 TOBAPY, MOCIYT YK caMoro mianpueMcTBa. XXI cTomTTs
— 1I€ CTOJITTS, KOJIM CIIOXKMBay OLIbIIE OPIEHTYETHCS HA TOUYTE Ta MoOavyeHe.
KoxeH pik 3MIHIOETHCSI MOBEAIHKA CIOKHMBAaya, KOXEH pPIK BUHUKAIOTh BCE HOBI
npoOiemMu, TOB’Si3aHI B TMOJITUKOIO TPOCYyBaHHA. TOX, T€ MIAMPUEMCTBO, SKE
3yMUIO MPOCTIAKYBaTH BYAaCHO 3a 3MIHaMHM Ta BiJpearyBaTd Ha HHUX, OyJe
OTPUMYBATH JOXi1, OUTBIINI HIK Y HOr0 KOHKYPEHTIB.

OTxe, MOXKHA Ka3zaTd, 10 JlaHa T€Ma € JOCTaTHhO aKTyaldbHa B Cy4acCHUX
YMOBaX JJIsl KO)KHOTO PO3BHHEHOTO MiAMPUEMCTBA.

Memoro keanighixayitinoi pobomu mazicmpa € OOTPpYHTYBaHHS CYTHOCTI
MPOIIeCy YIpPaBIiHHSI CHCTEMOI0 MapKETHMHTOBMX KOMYHIKallli KoMMaHii, aHami3
ICHYI04YOi TIONITHKMA TPOCYBaHHS Ta 3alpPOBADKEHHS KOMIUIEKCY MPAKTHIHHX
3aXO0iB, CIPSIMOBAaHUX Ha yJOCKOHAJEHHS KOMYHIKAIIMHOI MIsIILHOCTI KOMMAHIi
«Kakryo».

06'exkmom docniodxicenns € MAPKETUHIOBa JIsUIbHICTh KomnaH1i «KakTtycy, a
TaKOX 3aX0JI1 11010 MPOCYBAHHS MPOAYKIIII HA PUHOK JEKOPY VISl IOMY.

IIpeomemom Oocnioxcenusi € BIJHOLIEHHS pealbHUX 1 TMOTEHUIHHUX
cnokuBayiB K Openny «Kaktycy, Ta iX peakilis Ha KOMyHIKaTUBHI 3aX0/IH.

TeopeTnyHOI0 Ta METOAMYHOIO OCHOBOIO JOCIHI/KEHb € HAyKOBI Mpalli
BITUM3HSIHUX Ta 3aKOPJOHHUX BUYECHUX 3 MAPKETHHTY, MEHEPKMEHTY, PEKJIaMHu Ta
CTaTUCTUKHU, HOPMATUBHO-TIPABOBI aKTH, SIKI BPETYJIbOBYIOTh BIIHOCHMHU Yy cdepi

PO3MOBCIOIKEHHSI MAPKETUHIOBOT 1H(opMallii.
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BUCHOBKH

3a pesyapTaTaMM JOCHTIKEHb, BHUKOHAHMX B paMKax KBaidikariiHoi
poOOTH MaricTpa, MOKHa 3pOOUTH HACTYIIHI BUCHOBKHU.

MapkeTUHrOBO-KOMYHIKAI[IHA MOITHKA - 1€ MPOIIeC Tepeiadl HIaTopom
KOMYHIKaIlIifHOTO mporiecy (MianpueMcTBOM, (i3UYHOI0 0CO00I0, YCTAaHOBOI 200
OpraHi3alll€l0) CHUTHAIIB Ta IOBIJIOMJIEHb LUIBOBIM ayAauTOpli Ta OTpUMaHHS
BIJIMOBIJTHOT 3BOPOTHOI peakilii Ha HUX 3 METOI0 JOCSITHEHHS MOCTABJICHHUX LUJIeH
MapKETUHTy Ta MIANPUEMCTBA. YIPaBIIHHA MAapKETUHTOBUMH KOMYHIKAILIsIMU
HIIPUEMCTBA SBJISIE COOOIO TMPOIEC IJIAHYBaHHS, OpraHi3ailii, KOHTpPOJIIO Ta
MOTHBAIlli KOMYHIKAI[IHHOTO TMpOIEeCYy MDK MIANPUEMCTBOM Ta  IJILOBOIO
aynurtopiero. Ha Moro 1yMKy, TepMiH MapKETUHIOBl KOMYHIKallli CIPaB/il OXOILIIOE
IIMH  KOMITJIEKC MapKeTHHTY. TepMiH «promotiony» BKHBAETHCS K aHAJIOT
TEpMiHYy KOMYHiKamii. Bcl CKiIamoBl KOMIUIEKCY MAapKETHUHTY HaJCUIIalOTh
KOMYHIKAaIlliiHE MOBIAOMJIEHHS UIIBOBIA ayauTopli, TOOTO OepyTh yd4aThb B
KOMYHIKAIlITHOMY TIpolieci ONHWCAaHOMY BHUIIE, TOMY iX MOXKHa Ha3BaTH
€JIeMEHTaMH MapKEeTHMHIOBUX KoMmyHikamid. [lim «mpocyBaHHSIM» MOTPiOHO
PO3yMITH YaCTUHY MApKETHMHTOBUX KOMYHIKAIliH, K1 BTUISTh B KUTTS BIUIMB Ha
[IJIbOBY ayJAUTOPIIO 3a JOIMOMOTI'OK0 BHU3HAUYCHHMX 1HCTPYMEHTIB. YiTKO BiI3HAYNUTH
«promotion» 3 KOMIUIEKCY MapKETHHIy JOCHTbh HENPOCTO 1 HaBITh HEMOKIIMBO,
OCKIJTbKM 1HCTPYMEHTH MApKETUHTOBUX KOMYHIKAIlIA Ta IHII €JIEeMEHTH IIUIHHO
B3a€MOIIOB’s13aHl, B3a€MOJIIIOTh, HAJACWIAIOTh TOBIJIOMJIEHHS 1 oOpraHizaii
OTPUMYIOTH 3BOPOTHY pEaKIlif0o Ha HHUX. [100TO BCl CKJIaJ0BI KOMILIEKCY
MapKETHUHTY BUKOHYIOTh TIEBHI KOMYHIKAI[IHH1 (QyHKIIII.

Komymnikaris - e nporec oOMiHy iHpOpMaIi€o MiX HOTO y4aCHUKAMH, SIK1
NPUCYTHI SIK 3CEpeIWHU, TaK 1 30BHI OpraHizaili, 1 J03BOJISIE OTPUMYBATH
BIIOMOCT1 JJI1 HPUUHSATTS CTPATErIYHUX Ta TAKTUYHHUX YIPAaBIIHCHKHX PILIEHB,
rapaHTyBaTH iX peajni3aliio Ta nepeiaBaTH HEOOX1AH1 BIJOMOCTI y 30BHimIHE 80
CEpEelIOBUILE 3 METOI MIABUIICHHS KOHKYPEHTOCHPOMOXKHOCTI Ta €(EeKTUBHOCTI

poboTH OpraHizailii B IUIOMY.
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[TinmpuemctBo TM “KakTtyc”— € Mepexero Mara3uHiB, siKka CIELIATI3y€eThCS
Ha po3apiOHOT TOPriBil JEKOPY, MOCYy, CYBEHIPIB Ta MOJAPyHKIB.

[Tpu ctBopenni TM “Kakryc” B pitocodiro komnanii 0ysio 3akjiaieHo AB1
OCHOBOIIOJIOKHOT 1/1€1: MpOJaX TIIBKH SIKICHUX TOBapiB, a TaKOXX CTBOPEHHS
MaKCHMAaJIbHO YHIKaJIBHOTO 1 KOMGOPTHOrO NPOCTOpPY s BCiX rocreid. Ha
CHOTOJHIIIHIN JeHb — 1€ OpeH/I, KUl 3 OJIHIE€T MaleHbKOI KpaMHHUIII BUpic 70 42
Mara3vHiB MO BCii YKpaiHi, 3alIOPYKOIO0 YCIIXY SKOTO € 3aXOIUICHICTh y CBOIN
poboti 1 (dinocodis, OpieHTOBaHA Ha KOXHOTO KJIIEHTA, PE3YyJIbTaTOM YOr0 €
IIMPOKHI aCOPTUMEHT CTUIIBHOIO Ta 0araro()yHKIIOHAJBHOTO TOBApy, HASBHICTh
MpOrpaMH JIOSTILHOCTI JISl KJTIEHTA, MPUEMHI 3HIDKKH Ta aKIlii.

B pe3ynbTaTi OCHIKEHHS BUPIIICH] HACTYIIHI 3a/1a4l:

- PO3IIISIHYTI TEOPETUIHI OCHOBH MapKETHHT'OBOT IMOJITHKY KOMYHIKaIliil Ha
M1ITPUEMCTBAX;

- BU3HAYEHO CYTHICTh, XAPAKTEPUCTHUKY Ta POJb y CHCTEMi MapKETHUHTY
opraHizariii;

- JIOCJIIJIPKEHO CKJIAJ0BI, MIAXOIW 10 OLIHKUA €(EeKTUBHOCTI MApKETHUHTOBOT
MOITUKA KOMYHIKaIlii;

- PO3IUISIHYTO 3arajibHy XapaKTepUCTUKY;

- MPOBEJEHO aHalli3 KJIOYOBUX MOKa3HUKIB nisuibHOCTI TM “Kakrtyc” 3a
2017 -2019 pp.;

- BUKOHAHa OIliHKa ()IHAHCOBOT'O CTaHy JisNIbHOCTI KommaHii «KakTtyc» 3a
2017-2019 pp.;

- BHM3HA4Y€HI OCHOBHI 3acO0M Ta HOCIT MapKETHHIOBOi KOMYHIKAI[IHHOI
noituky nianpueMctea TM “Kakrtyc’Ha puHOK;

- TPOBEIEHO OOTPYHTYBAaHHS  3alpPONOHOBAHMX  3aXOJIB  IOJO
BJIOCKOHAJICHHSI KOMIUIEKCY MapKETMHTOBMX KOMYHIKaliil mianpuemctBa TM
“KakTyc” Ha pUHOK;

- PO3KpUTO EKOHOMIYHE OOTPYHTYBAHHS 3alPOTIOHOBAHUX 3aXO/IIB.

B pobGotri mpeacTaBieHi MPOEKTHI MPOMO3HUINT MO0 BIOCKOHAJICHHS

MapKETUHIOBO-KOMYHIKAIIHHOT MOJITUKH, a camMe€ — YrOAWTH CHIBOPALIO 3
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bipmamu, sSKi 3aiMalOTbCA PEMOHTOM OCeJb, 3 AM3aifHEpaMu JOMIBOK, HaJal04H
OPOIYyKIII0 Mara3uHy. [laHa KOHKypeHTHa mepeBara JOMOMOKE MOLIUPUTH Ta
3HAWTH HOBY ayJUTOPIIO KII€HTIB. — po3MmimeHHs O6anepiB B TL[. Lle rpadiune
300paKeHHsI PEKJIaMHOro xapaktepy. banepu po3mimyroTh s 3adydyeHHS
MOTEHIIMHUX KIIEHTIB a00 i popMyBaHHS IMIJKY. — MPOCYBaHHs TOBapy IIiJl
peamizamiro 4yepe3 Iareprer-mmatdopmu. B pesynbTaTi IOCHiIKEHHS HEOOXiTHO
3a3HAYATH, 0 I €GEeKTUBHOI ISJIBHOCTI KoMmmaHii HEOoOXigHO IOCTIMHO
BIIPOBA/PKYBaTH  HOBI  3aXOAM  IIOJI0  BJOCKOHAJEHHS  MapKETHHTOBO-
KOMYHIKaIlIi{HOT TOJITUKH, 3 METOK MIJABUIIEHHS KOHKYPEHTO3JaTHOCTI Ta
MIITPUMKH pemyTarlii KOMIMaHii Ha PUHKY CIIOXKHMBAdiB, a TaKOX IS MATPUMKHU

IHTEpeCy KIIIEHTIB B KYMiBJIl TOBapiB came Ii€l KOMIaHii.
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