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PO3BUTOK COLIAJIBHO-BIAITOBIZAJIBHOI'O MAPKETHUHI'Y
B CYYACHUX BITYN3HAHUX PEAJIIAX

B cydacHOMy CBITI OUIBLIICTh MPEACTABHUKIB Ol3HEC-CEPEIOBUIIA
HalllJIeHI Ha BOPOBAKEHHA TMOJITHKM  KOPIOPATUBHOI  COLIANBHOT
BIIMOBIJAILHOCTI Ta BUPIIMICHHS MUTaHb CTAJIOrO0 PO3BUTKY, IO HE TUIBKU
IIO3UTHUBHO B1AOMBAE€TLCSI Ha COILIAJIbHIA Ta €KOJOTIYHIM OOCTaHOBII, aje 1
NPUHOCUTH JTOAATKOBI (iHAHCOBI OOHyCH Oi13HECy, JOIOMarae CTBOPIOBATH
peryTaiio Ta IMUDK COIIaJIbHO BIANMOBIAAIBHUX KommaHid. Otxe,
opraHizailii Bc€ 4YacTillie MPOSBISAIOTh IIEBHHM 1HTEpeC 10 KOHIICMINi
COIIaJIbHO-BIJIMOBIIAJILHOTO MapKETUHTY, ska BUHUKIA B 1970-x pokax,
aKIICHTy€ yBary Ha CTaJOMYy pO3BUTKY Ta COINaJIbHUX I[IHHOCTSX MpHU
BUpILIEHH] 3aBJaHb OI3HECY 1 J03BOJIAE CTBOPUTH OCHOBY JUIS B3a€EMUH
oprasizamiii 31 CIOXHBayaMH, «OHOBUTW» Ta JOINOBHUTU IHCTPYMEHTapiil
TPaAMLIMHOTO MapKETHHTY. Y HAyKOBIM JiTepaTypi s MO3HAYECHHS L€l
KOHLIETIIi MapKETUHTY BUKOPHUCTOBYIOTHCSI PI3HI TEPMIHOJOIIYHI BHpa3M:
COIIATBbHO-CTUYHUM, COIIAIbHUM, COIIAIbHO-BIAMOBITANLHHMN, COIaJbHO-
OpIEHTOBAaHUM, CYCHIJIbHO-OPIEHTOBAHMI MAapKETHHI TOIIO, BOJHOYAC, BCl
BOHU MAlOTh OPIEHTAIlII0 HA IHTEPECH CYCIIbCTRA.

ComiaibHO-BIANMOBIATLHUM ~ MApKeTHHT  BHU3HAYalOTh K  IPOIEC
BUSBJICHHS Ta 3aJOBOJICHHS BCIX TOTpeO CIOXHUBAa4YiB y KOHTEKCTI
CYCIUIBHUX TIOTPEO B IIJIOMY.

OCHOBHUM 1HCTPYMEHTAPIEM COIIaIbHO-BIAMOBIIAILHOIO MAPKETUHTY €
MOCIIHKEHHS CIIOKMBaya M COILIAJIBHUX Ta EKOJIOTTYHHUX HACIIAKIB BIJ
BUPOOHHUIITBA 1 CIIOKMBAHHS TOBApiB Ta MOCIHYT, IO HAJAIOTHCS KOMITAHIEHO.
[Ipu mpomy opranizaiii B CBOIH AISUIBHOCTI MalOTh CHUPATUCHh HAa HUBKY
OpPUHIMIIB, $AKi, Ha JyMKy Kkiacuka wmapkerunry . Kotiepa, €
OCHOBHMMH [2]:

—~ OCHOBHaA MeTa MiANPUEMCTBA MOBUHHA 0a3yBaTHCs Ha 3a0e3IeueHH1
BIIMOBIAHUX  YMOB  3aJIOBOJICHHS ~ OCHOBHUX  IOTpeO  CIOXMBauiB,
ONMMPAIOYKCh HA 3aralibHI IHTEPECHU CYCIIbCTBA B IIJIOMY;

—  MANPUEMCTBO MMOBUHHO 3aBXKIH IIYKATH IIISXHA CTBOPCHHS HOBUX Ta
BOJHOYAC 1HHOBAI[IMHUX TOBApPiB, KOTPi O Il IHTCHCHUBHIIIE 3a10BOIHHSIIH
MOTPEOU CIIOKUBAYIB;
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~ MANPUEMCTBO TIOBMHHO BIJIMOBIIAITUCH BiJ BHPOOHHIITBA TaKUX
TOBapiB, IO CylepeyaTh IHTEpecaM 1 CMakaM CIOKMBayiB Ta 3aBlalOTh
30UTKIB CIIOKMBAYEB1 M CYCITUILCTBY B IILJIOMY;

—  TMPUYMHOKO YCHIIIHOI JISUTBHOCTI MIANPUEMCTB CTaHE MiATPUMKA
CIO’KMBayiB, KOTp1 3aBISKH BJIACHIA Ta, BOJHOYAC, TPOMAJCHKIN TyMIIi
BIICBHCHI Y ITIOBHOILIIHHOMY 3aJI0BOJICHHI1 iXHIX TTOTpeO;

~  MIANPUEMCTBO, KOTPE BUTOTOBJISIE 3aTpeOyBaH1 CyCHIJILCTBOM TOBAapU
3 HeOe3neuyHoi ab0 HEeKOJOriyHOI CHUPOBUHM IOBUHHO TIaM’sITaTH, IO
CIOKMBAY 1X HE KYIUIATUME, OCKUIbKH, MEPII 3a BCE, MIKIYEThCS PO BIACHE
310POB’S;

~  TIAOPUEMCTBO TOBHHHO PO3pOOISATH 1 BIPOBAIKYBaTH Taki
IpOrpaMu COIIaIbHO-€KOHOMIYHOTO PO3BUTKY, AKi HE JIMIIE 33JOBOJBHSIIOThH
IHTEpeCcH caMoOro MiANPUEMCTBA 1 HOTO TPYJAOBOTO KOJEKTHUBY, ajie €
KOPDUCHUMHU Il  COLIAJIBHOTO  PO3BUTKY PErioHy  (YHKIIOHYBaHHS
H1AIPUEMCTBA.

Ha mpakTuiii KoHIEenIisi coliaabHO-BIAMOBIIAIBHOTO MAPKETHHTY MOXE
peaizoByBaTUCA 3a KiJIbkoMa 0a30BUMHU HAIIPSIMAMU:

~  ©KOJIOTIYHHUW — MPHUIYCKAaE, 110 KOMITaHIs-BUPOOHUK TOBapiB ja0ae
PO TOJIIMIIIEHHS CTaHy TOBKULISA Yepe3 MiHIMI3alliio 3a0pyaHEeHb B MPOIIEC]
BUPOOHUIITBA, CTBOPEHHS €KOJIOTIYHOT YMaKOBKH Ta €KOJIOT1YHO Oe3MeuHux
TOBApIB;

- 0310pOBUMi — o0coOJMBa Hilla TOBapiB I MATPUMKH abo
MOJIMILIEHHS 30POB’s, IO BKJIKOYAE B ce0e MEOUYHY MPOIYKIII0, YUCTY
BOAY, SIKICHI (B TOMY YMCIII OpraHi4yH1) MPOJYKTH Xap4yyBaHHs, HaTypaiabH1
TKaHUHH 1 MeOJI1, TOBapH IS 3aHATH CIIOPTOM TOILIO;

- COUlaJbHUM — 30CepemKeHUd Ha TypOOTI NpO MiABUIICHHS
n00po0yTy HaliMeHIn 3a0e3MeueHruX BEPCTB HaceJdeHHs abo 3axoiw,
CIpSIMOBaHI Ha 3aJ0BOJICHHS CYCHUIBHUX TOTped (B TOMY YHCII Yepes
0JIaroAIHHUIITBO Ta CIIOHCOPCTBO).

[IpakTka BHKOPUCTAHHS COIAJIBHO-BIIMOBIATLHOTO MApPKETUHTY
CBITYUTh TMPO OTPUMAHHS HU3KU TepeBar sK s Oi3Hecy, Tak 1 Jyis
CYCHiJIbCTBA, CEPea SKHX: 3POCTAaHHS JIOSJIBHOCTI CIOXXHBadyiB, a, OTXKE,
30UTBIIIEHHST OOCATIB PUHKY Ta 3aBOIOBAHHS HOBUX PHUHKIB 1, BIAMOBIIHO,
3pocTaHHsi (IHAHCOBUX HAAXOMKEHb BijJ peaiizailii TOBapiB YW TOCIYT;
3pOCTaHHSI 1HBECTHUIIIMHUX MOXJIMBOCTEH Ta TIJBUIICHHS 1HBECTUIIIMHOL
NpUBA0JIMBOCTI; TMOCUJIEHHS OpEHIy; PO3BUTOK JIIOJCHKOTO TMOTEHIIATy
NIJIPUEMCTBA; CKOPOYEHHS OINEpaliiHuX BUTpaT, MiHIMI3alii BTpar Ta
PELMKIIIHTY; 3pOCTaHHS JIUJIOBOI AKTHUBHOCTI MIAIMPUEMCTB; BUKOPUCTAHHS
HOBUX TEXHOJIOTIM; cHmiBOpams MIIIPUEMCTB 3 MICLUEBOIO BIQJ0K0 Ta
HEYpSAJIOBUMH OpraHi3alisiMU; y4acThb y BHPILIEHHI COLIAJbHUX MpoOIeM
rpOMaji; CHOHCOPChKA Ta OJjaroJiMHUIIbKA MiSTIBbHICTh; CIPHUSHHS OXOPOHI
JTOBKULIS [3]; TIABUINEHHS SKOCTI KHUTTS OKPEMHX TPyI CTEHKXOJIEPiB
Yyepe3 KyMiBIIO SKICHUX Ta OE3MeYHUX TOBApiB, SIKIi CTBOPIOIOTH MO3UTHBHI
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BIJITYKH CYCIIUIBCTBA Ta 3a0€3MeUyI0Th MO3UTUBHUN IMIIK OpraHizaiii ToIo
1, SIK pe3yJIbTaT, 3MIITHEHHS] KOHKYPEHTOCITPOMOXKHOCTI Ha HalllOHAIbHOMY Ta
MI>KHAPOJTHOMY PUHKAX.

B VYkpaini BOpoBa/KeHHS COLIAIBHO-BIAMOBIIAIEHOTO MapKETHHTY
TAaKOX IIOCTYNOBO HAaOyBa€ MOMYJSAPHOCTI 1 B MOJANBIIOMY MOXE CTaTH
NOTYXHUM YMHHUKOM MI1JBUIIEHHS KOHKYPEHTOCHPOMOXKHOCTI BITUM3HSHUX
MIITPUEMCTB, OCOOJIMBO B HEMPOCTUX YMOBax IHTErparii /0 CBITOBOIi
CHIJIBHOTH.

Haii6inpimr  monyJisipHUM — 1HCTPYMEHTOM  COIliajbHO-BiAMOBIAAIBHOTO
MapKETHUHTY ChOTOJICHHS B YKpaiHl € CIOHCOPCTBO Ta OJaroaidHICTh, IO
MpUTaMaHHI B OUIBIIOCTI BUMAIKIB 1HO3EMHUM KOMIAHISAM, SIKI 3[1HCHIOIOTH
JisUTbHICTh Ha Teputopii Hamoi kpainm («MakJlonanba3», «Procter and
Gambley), abo qyxe BenuKkuM BiTUu3HSIHUM OpeHaam («KuiBcrapy, « MXI1»)
[1; 4]. Tak, xommanis «Mak/loHanpa3 VYkpaiHa» BIPOBaJWIa IIOPIYHY
Onaropiiiny mporpaMy «JlojgoHbKa 1macTs», 10 iICHy€e B YKpaiHi Bxe 17 pokiB
1 32 [l POKHM CTaja OJHIEI0 3 HAWOLIbIN BIUTMBOBUX COIIaJIbHUX MpOrpam
kpainu. Illopoky mera 300py komrtiB 3MmiHIOETHCS: 2016-2018 pp. — 1e
BIJIKPUTTA CIMEHMHUX KIMHAT y JiKapHsAx Ykpainu; y 2015 p. — BIOKpUTTS
HApKO3HO-/IUXAJBHOI CTAHINT Ta 3aKyMiBJIl 1HIIOTO 00JIaIHAHHS B ONepaIliiiHi
s giter; y 2014 p. — KymiBis MaIluH HMIBHAKOI Kap.10J0IOMOTH TOIIIO.
Komnanis «KwuiBctap» pasom 13 MixknapoaauMm bmarogitinum  ®onHmgoM
«Ykpainceka bipxka bnaroaiitHocT» peami3yroTh iHImaTHBY «JluTsda
Hanis», 3aBagku sikiii aDOHEHTH omepaTropa MOOUIBHOTO 3B’S3KY MOKYTh
MepepaxoByBaTU KOIITH Ha OJarofiiHi copaBd 3a JonoMoror SMS-
MOBIIOMJICHb JIJISI JOTIOMOTHM OHKOXBOpuUM aiTsiM. Haitbinemmit B Ykpaini
BUPOOHHUK 1 €KCIIOpTep KypsATUHU «MUpOoHIBChbKUN xmibOonpoaykT» («Hama
ps6ay) 3 2019 p. 3anyctuB BinacHuil 6naroaiitHuii poun «MXII — rpomani»,
TISIBHICTh  SIKOTO  MOUIMPIOBATUMETBCS HAa  TEPUTOPIi  IMPHUCYTHOCTI
MIPUEMCTB 3 METOIO CIIPUSHHS KOMIUIEKCHOMY PO3BUTKY TEPUTOPIATIbHUX
rpoMaj i JUIst TIABUIIEHHS PiBHS CBIAOMOCTI rpomaisiH. ChOroJiHI, B YMOBax
naujemii kopoHaBipycy covid-19, kommnanis Uber pazom i3 OmaromiitHum
donnom «Tabrmeroukuy» miaATpUMAIH I1HIIIATUBY MiHICTEpCTBa OXOPOHH
3n0poB’a Ykpainu «Jlikap Ha poOOTi», 1 po3moydanu 30ip KOIITIB HA OTUIATY
NEPEBE3CHHS MEIMYHUX MPaIliBHUKIB HA pOOOTY 1 3 pOoOOTH.

Boanouac, cyyacHuil yKpaiHChKUWA Maiuil Ta cepelHiid Oi3Hec, TakKoX
CTa€ Ha TEPCHNEKTUBHHUM NUISIX 3aCTOCYBAHHS COIaJbHO-BIAMOBIIAJIBHOTO
MapKeTHHTY, TOX TOMIJIKOBOIO € JyMKa, IO II€ € CIpaBa BHUKIOYHO
KPYIMHUX KOMMAaHi{, BUMYIIEHUX BUIPABIOBYBATH CBOI HAAMIpHI MPUOYTKH
nepesl CyCHuUIbCTBOM a00 3MUIQJDKyBaTH EKOJIOTIYHUN Ta  COIllajJbHUM
nucbanaHc, SKoMy CiyryBaja ix misuibHICTBH [1]. Tak, oMHUM 3 MPUKIAIIB €
yKpaiHChKa Mepeska KaB’sipeHb « ApoMa KaBay, Ka MIOPOKY MPOBOAUTH aKIlii
Ta TEpPepaxoByE YACTHHY 3apo0JCHUX KOIITIB BiJl MPOAAXY HAIOIB Ha
JTIKyBaHHS JIT€W, XBOPHX Ha OHKOJIOTIYHI 3aXBOPIOBaHHS B YKpaiHl Ta
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O€3KOIITOBHO HAJIa€ CBOIO MPOYKIIIFO IS TPOBEACHHS OJIaroJIHUX 3aX01iB
douny «Tabmerouxkm». OTxe yCHINIHI NPUKIAAN € 1 BOHU HaOyBarOTh
TEHIEHII 10 301JIbIIEHHS.

3anpoBaKEHHST COIlaIbHO-BIAMOBIIAIBHOTO MAPKETHUHTY MOYUHAETHCS
3 BJIACHMKIB KOMIIaHii, ii KEpIBHHUIITBA, IMpaIlIBHUKIB, TOXX KOXXHA JIFOJMHA
MOKE CTaTh PYWIHHOIO CUJIOK Yy TOMyJsipu3allii Takoi MOMITHKUA 4Yepes
yCBiJIOMJICHH BUOIp Ta hOpMyBaHHS BiANOBIIHUX I[IHHOCTEW 1 MPUHITUIIIB
Kommasii [3].

Jlns  BITUYM3HSAHOTO OI3HECY Ta COLIYMY KOHIICHIS — COIIaJIbHO-
BIJIMOBIIATbHOTO MApPKETHUHTY € IHHOBALIMHUM Ta KPEaTUBHUM IIiIXOJIOM J0
pEryJIIOBaHHS COI[IAbHUX 3MiH 1 MPOLECIB y Cy4acCHOMY JAEMOKpPAaTHYHOMY
YKpailHCBbKOMY CYCHiIbCTBIL. TOX CIiJl HapoUIyBaTH TEMIIM PO3BUTKY
COLIIAJIBHO-BIJIMOBIJAIBHOTO MApPKETHUHTY 1 HE OOMEXYBaTUCS BHUKIIOYHO
okpeMumu (GopmMaMu MOro peaiiszallii, a TOCTIHHO MponaryBaTy yCHINTHUN
JIOCBIJT OpraHi3ailii 6i3HeCY Ha OCHOB1 KOHIIETIIIi1 COIl1aIbHO-BIIMOBIAAILHOTO
MapKeTHUHTYy uepe3 3acobu macoBoi iHpopmarlii, GopmyBaTu OaHK JaHUX
1010 HASIBHUX COLIAJIbHO-EKOJIOTTYHUX MPOOJIeM Ta MPOEKTIB 1 y4acTi B HUX
0i13Hecy, 3ampoBaHKyBaTH TOCIHITOBHI CTAHJIAPTH B3a€EMOJIi 31 CTEHKXOJI-
JIepaMu 3a 3acajiax KOPIopaTUBHOI COLIALHOT BIMOBIATLHOCTI TOIIO.
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