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HABUYAHHS IUCbMOBOI KOMYHIKAIIIL 3A
JONOMOI' 010 IHOOPMALIMHUX TEXHOJIOT'T!
Kyneaina O.1O0.
CT. BUKJIaJia4 Kaepu iHO3eMHUX MOB
Ooecvkutl OeparcasHull eKoL02IYHULL YHIgepcumem
ben O.0.
BUKJIaZa4 Kadeapu iIHO3eMHUX MOB
Ooecvkutl OeparcasHull eKoL02IYHULL YHIgepcumem

[Toniuelcpbkuii HOBOTO CTOJITTS BTUIIOE 11€1 MapTHEPCHKUX
B3a€EMOJI 3 HACEJICHHSM, IO TIPYHTYIOTBCS Ha JOBipi 10 il
CIpaBEIUIMBOI CHJIM, 1O 1i IHTENEKTyalbHOI, iH(OpMaliiHOI Ta
TEXHOJIOTTYHOT OCHALIEHOCTI. Y IIbOMY 3B'AI3KY 3MIHIOE€THCS YSIBICHHS
MpO  CYTHICTh  COIaJbHO-KOMYHIKATHBHOI ~ KOMIIETEHTHOCTI
CHIBpPOOITHHUKIB cydacHOi moJimii YkpaiHu, 3aBOaHHs 1i PO3BUTKY
HaOyBae JEp>KaBHOTO 3HAYEHHS Ta aKTyali3ye MOUIYK, po3poOKy Ta
peastizariiro HOBUX MOJIEIICH i ATOTOBKH MOTIIEHCHKUX.

3BEpTAOYUCh J0 MEJAroriyHoi MOJIEeNi, sIKka MOXKE MPEACTABISATH
MPOIECH PO3BUTKY COIiaTbHO-KOMYHIKATUBHOT ~KOMIIETCHTHOCTI
MalOyTHBOTO TIpaI[iBHUKA IOJIIii, MW BBaXAEMO 33 MOXKIIUBE
BITHECTH 1i 10 CTPYKTYPHO-TIPOIIECYaTbHOTO BHUIJISILY, SIKa MOBHHHA
BKJIFOUATH: METOJIOJOTTYHMMA OJ0K (MiAXid, MPUHIUIN), CTPYKTYpHUI
0JI0K (OTHC CTPYKTYpH KOMIIETEHTHOCTI), OJOK (hakTOpiB Ta yMOB

(opramnizariiiHi, reaarorivsi, KaJIpOBI, coLiaibHl TOIIIO),
npouecyaabHuii 070K (eTamu, eneMeHTH, Ga3u, Airoui paKkTopu Ta iH.
napameTpu JIOCTIDKYBaHOTO nporiecy), iH(opMaIIiiHO-

TEXHOJIOTIYHUN OJOK (TMeJaroriuny TEeXHIKY, CHCTEMY METOIB Ta
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oprasizariiiaux ¢GopM) HaBYaHHs], IO CTAHOBIATH JUIAKTUYHY
OCHOBY MOEII TIATOTOBKM MaWOyTHIX TOJMIIEHChKUX), OJOK
pe3ynbTaTiB (KpUTepii, MOKa3HUKH, pe3yiabTaTth) [1, c.182].

3MiHM OCTaHHIX pOKIB Yy MisUTBHOCTI TMOMIMii MamTh OyTH
BioOpakeHI y HOBHUX MEAAroriyHUX MOJNENSIX, Y TOMY YHCH, Y
3B'SI3KY 3 AKTUBHUM BIIPOBA/KEHHSIM 1H(POPMAIIHHUX TEXHOJIOTIH.
Komm'torepHi TeXHOJIOTIi CIpUstoTh peOopMyBaHHIO CHCTEMHU OCBITH
Bcix piBHIB. [Ipu 11bOMY OCBITHI MIaTGOPMH, B OCHOBHOMY, HAJalOTh
SKICHI TIOCIYTM Ta JOCTYN A0 KypCiB CHELiaJbHOCTi, PO3pOOICHUX
MPOBITHUMH YHIBEPCUTETAMH CBITY aHTJIIHCHKOIO MOBOO. He Bifcrae
Yy BUKOPHCTAaHHI iHHOBAIliiHUX KoMmIT'toTepHux TtexHomorii (IKT)
BUKJIAJAHHSI I1HO3EMHHMX MOB. AHAaII3 OCTaHHIX JOCILIKEHL Ta
myOmikamiid MmokaszaB, IO BHUKOPHCTAaHHS Smart-TeXHOJOTIH Yy
HaBYaHHI € HOBMM IIIIXOIOM, SKHH TINBKH IIOYHHAE CBOE
CTaHOBJICHHSI, TOJl SIK 32 KOPJOHOM L€ MpoOJIeMOI0 3aiiMaroThCs
Bke Oarato pokiB (T. beiirc, M. Bpencdopna Ta Ix. dyrnac, P. Emric
[2], C. I'ennec Ta iH.). 3a AOMOMOTOI0 Smart-TEXHOJIOTIH BHKIaadi
BHOCATH PI3HOMAHITHICTh JIO JIOMAlIHiX 3aBJlaHb Ta CAaMOCTIHHOI
po0OTH KypCaHTIB, i THM CaMUM CTBOPIOIOTH HOBI YMOBH IS
CaMOOCBITH Ta IHAMBIIyaJlbHOI TpaekTopii HaB4YaHHI. Smart-
TEXHOJIOT11 yCyBalOTh OOMEXKEHHS, sIKi MAalOTh TPAIWIliiHI METOJMH,
BUBOJITYM HABYAHHS Ta BUKJIAJAHHS 32 MEXI HaBYAJIBHOI ayauTOpii,
CHPUSIOTH CIIJIKYBaHHIO KypCaHTIB OJMH 3 OJHUM Ta 3 BUKJIagaueM
3a nonomoroto IHrepHery. Bukiagadi Ta KypcaHTH MOXYTbh pa3oM
IUIAHYBaTH Ta OPraHi3oByBaTH Kypc HaBYaHHS, IO JO3BOJISIE
OCTaHHIM BIUTMBATH Ha BUOIp OCBITHHOTO KOHTCHTY.

OpHi€r0 3 JIHTBICTUYHMX YMOB IHCbMOBOI KOMYHIKaIii €
KOPOTKHI BHKJIAJ CYTi MOYYTOTO UM IMPOYHUTAHOTO 3 JIOTIOMOTOIO
HOBOT JIEKCUKH, a HE JOCIIBHE BIATBOPEHHS IMOJKACTa. 3 OTJIsy Ha
KOMYHIKaTUBHHM MiAXix A0 MOBHOI miArotoBku y 3BO came BMiHHS
MPE3eHTYBATH 1HPOPMAIIIO € KyJIbMIHAIIIHHOK YaCTHHO MPOEKTY 3
opraizariii caMocTiifHOi po0OoTH KypcaHTiB. CTBOPIOIOYH CBOIO
BIJICOTPE3EHTAIII0 HAa TPOCIyXaHy TEMy KypCaHTH TOBWHHI
y3araJIbHUTH CBOi HAmpaIloBaHHA Ha BCIX eTamax poOOTH.
Bineonpesenraltisi 3amucyeTbes ciayxadamMu y (Gopmi moakacty Ha
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cepBicax, 3azmainerimp obroBopeHux. Lle momomarae axTUBi3yBaTH
3aCBO€EHY JICKCUKY, a TAKOXK 3700yTH HABUYKU CAMOCTIHHUX BHCTYIIIB
3 PEe3IOMYBaHHSM IMPOYUTAHOTO YW NOYyTOro. CHiIbHUI meperisi
TOTOBUX TMpE3eHTalliii  J03BOJISE JUTUTHCS BpPaKEHHSIMH Ta
KOMEHTapsMHA. BakiamBo, Mo KOMEHTapi BiOOpakaroTh HE JIHIIE
MOBHOTY Ta TTMOWHY PO3KPUTTS TEMH, aje TaKoXX TBOPYY Ta BMITY
mojady TPe3eHTallii, BiIMOBIIHICT 3alpOTIOHOBAHUM KPHUTEPisIM
OIIIHKH 3 TOTJIAy CTpaTerid aHTIiHChKOI MOBH. TakuM YHHOM, HE
TUTBKU BUKJIAJIay, a ¥ cami KypcaHTH OIIHIOIOTh, HACKITHKH KiHIIEBHHA
pe3yIbTaT — BiJICONPE3CHTAIlISI — BIAMOBIAE TTOCTABICHUM BHMOTAM.
Sk GaunmMo, OJHAa 4YacTWHA 3aBAAaHb CHOPSIMOBAaHA HA PO3BUTOK
1HIIIOMOBHOI KOMYHiKallii, 1HIIa — Ha BiANpaItoBaHHs npodeciiftHux
HaBWYOK. l[le cTBOprOoe€ Tak 3BaHWIA CHHEPTCTUYHHHA €QEKT: TNpHU
ONTHAKOBIM BUXimHIN iH(OpMamii BCIM KypcaHTiB, KOKEH BHUPIIIyeE
3aBJaHHS BUKJIa/Ia4ya JeI0 M0-CBOEMY. B pe3ynbTati KypcaHT 0a4uTh
HE TUTBKH PINICHHS 3aBIaHHS, a 1 MOKIIMBI BapiaHTH POOOTH 1HIIHX
kypcantiB [3. c¢.187]. Tak BiH/BOHAa OTpPUMY€ 3HA4YHO OiibIIe
KopHucHOT iH(opMarlii, Hixk 32 cCaMOCTiIHHOT poOOTH.

EdextuBHicTh  Oyap-SKOTO  TEXHOJIOTIYHOTO  IHCTPYMEHTY
3aJIe)KHTh BiJl 3HaHb, JIOCBIAYy Ta KBajidikamii megarora, skuii Kepye
uuM npouecoM. HeoOxinHo BpaxoByBaTH, Mmo-mepiie, npoOymaKeHHs
iHTepecy mo mpodeciiHol TeMaTHKH, MarepiaiiB, IO MICTATh
iHpopMaIlit0o MPO BUMOTH JO BHUITYCKHUKIB Ha puHKY mparmi. [lo-
Jpyre, OpraHi3oByBaTH CAMOCTIHHY pOOOTY KYpPCAaHTIB TAKUM YMHOM,
mo0 BOHU 3AIMCHIOBAIIM TMOIIYK B [HTepHeTi iHpopMarii 3
MPOTPaMHOI TEMATHKHU.
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IMPORTANCE OF COMMUNICATION AND VERBAL
COMMANDS FOR A POLICE OFFICER
Lisovska Alla
Candidate of Philological Science
Associate professor at Department of Language Training
Odesa State University of Internal Affairs

One of the most common complaints civilians have about police
officers is that their communication style is rude and arrogant. When
officers adopt such a stance they run the risk of sending a message
opposite to the one intended. As a result some members of the public
lack trust in the police, and are unwilling to assist police in fighting
crime. Although socio-demographic factors such as ethnicity, gender
and age do affect attitudes to law enforcement, police officers who
communicate politely and convey concern are more likely to facilitate
compliance.

By the very nature of their work, police officers communicate
with people from a wide variety of backgrounds, attitudes, and
preconceptions. These differences present several challenges. Officers
are required to adjust their communication practices. They must
quickly assess if the person they are talking to is a suspected or
convicted felon, as an anxious member. Therefore, officers need to
develop a type of code-switching that allows them to accommodate
members of the public under some circumstances and to use
authoritative forms of communication in others. To do otherwise
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